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Section A.  General Policies for FNOD Processing

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information About FNOD Processing
	8-A-2

	2
	Acceptable FNODs
	8-A-5

	3
	A Returned Check as an FNOD
	8-A-6

	4
	An Insurance Claim as an FNOD
	8-A-7

	5
	An Automated Medical Information Exchange (AMIE)/Compensation and Pension Record Interchange (CAPRI) Report as an FNOD
	8-A-8

	6
	Due Process Requirements
	8-A-9


1.  General Information About FNOD Processing

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains general information on First Notice of Death (FNOD) processing.  It includes information on

· the purpose of FNOD processing

· processing guidelines

· the date of death, and

· guidelines for specific situations.


	Change Date
	November 15, 2004


	a.  Purpose of FNOD Processing
	First Notice of Death (FNOD) processing establishes or updates the veteran’s Beneficiary Identification and Records Locator Subsystem (BIRLS) record when the veteran dies.  It also automatically terminates any benefits being paid.

Note:  The FNOD will terminate an award as of the first day of the month of death.


	b.  FNOD Processing Guidelines
	Process an FNOD only
· on a veteran’s record

· under either the

· FNOD command, or

· claims establishment (CEST) command, and

· when the date of death is known.

Result:  BIRLS sends an electronic message, transaction 28, to the Compensation, Pension & Education (CP&E) master record at the Hines Information Technology Center (ITC) for termination of the master record.

Reference:  For information on due process requirements in FNOD processing, see M21-1MR, Part III, Subpart ii, 8.A.6.  


	c.  Date of Death
	Always enter the correct date of death during FNOD processing.


Continued on next page

1.  General Information About FNOD Processing, Continued

	d.  Guidelines for Specific Situations
	The table below contains guidelines for specific situations that occur during FNOD processing.


	If …
	Then …

	· the fact of death is established, and

· the date of death is not known
	· process a SUSP transaction to suspend a running compensation and pension (C&P) award, and

· initiate development for the date of death.

	the veteran has a running C&P award
	be aware that the system

· stops the award as of the first day of the month of death, and

· sets an indicator in the master record that

· permits processing of burial and death claims, and

· prohibits processing of any other live issues.

	the veteran has a running education award
	forward a copy of the FNOD transaction to the appropriate regional processing office (RPO) 

Rationale:  FNOD processing

· suspends a running award of CH 30 or CH 31 benefits, and

· does not suspend a CH 32 or CH 1606 award.

Reference:  For more information, see M22-4, Part IV, 11.27.

	the Veteran Identification Data (VID) and Insurance Data (INS) screens display an

· insurance file number, or

· insurance policy number
	the system sends a Notice of Death (NOD) transaction to the VA Regional Office and Insurance Center (VAROIC) in Philadelphia.




Continued on next page

1.  General Information About FNOD Processing, Continued

	d.  Guidelines for Specific Situations (continued)


	If …
	Then …

	the veteran’s claims folder is in the Records Management Center (RMC)
	the system

· sends a message to the RMC, and

· advises RMC personnel to move the folder to the RMC NOD unit.

Reference:  For more information, see M21-1MR, Part III, Subpart ii, 8.D.17.

	the date of death is more than 12 months before the processing month
	the system

· terminates the C&P award on the date of last payment (DLP), and

· issues

· VA Form 20-6560, Notice of Benefit Payment Transaction, and

· message code 623, STOP PAYMENT PROCESSED—DLP ESTABLISHED.

Note:  If you receive VA Form 20-6560 with message code 623, follow the procedure in M21-1MR, Part III, Subpart ii, 8.F.23.  


2.  Acceptable FNODs

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on what is acceptable as a First Notice of Death (FNOD).  It includes information on

· requirements, and

· processing guidelines.


	Change Date
	November 15, 2004


	a.  Requirements
	The table below describes the requirements for an acceptable NOD.


	Characteristic
	Requirements

	Content
	An acceptable Notice of Death (NOD)

· furnishes sufficient information about the veteran to allow a definite identification of the veteran’s record, and

· identifies the source of the report of the death.

Exception:  If the NOD is a returned check indicating that the veteran is deceased, identification of the source of the report of death is not necessary.

	Origin
	An acceptable NOD does not need to originate with the veteran’s next of kin.

Example:  A NOD can originate with a funeral home or other third party.

	Format
	An acceptable NOD does not need to be in writing.

Example:  A report of contact based on a telephone call is an acceptable NOD if the report

· clearly identifies the veteran and the caller, and

· furnishes the date of death.


	b.  Processing Guidelines
	Upon receipt of an acceptable NOD, process an FNOD.

Rationale:  Processing an FNOD transaction in BIRLS causes the system to stop paying benefits to a veteran.


3.  A Returned Check as an FNOD

	Change Date
	November 15, 2004


	a.  Process for Receiving a Returned Check as a NOD
	The table below describes the stages in the process of receiving a returned check as an FNOD.


	Stage
	Description

	1
	· The Department of the Treasury receives a veteran’s returned Department of Veterans Affairs (VA) benefit check, and

· a tape is transmitted to the Hines ITC.  

	2
	If the tape shows that the check is returned under reason code 3, death of person entitled, the Hines ITC suspends

· the veteran’s award, and

· any apportionee awards.

	3
	The Hines ITC

· processes the check, and

· sends VA Form 20-6560 to the regional office (RO) of jurisdiction.

	4
	The RO may use VA Form 20-6560 as a NOD.


4.  An Insurance Claim as an FNOD

	Change Date
	November 15, 2004


	a.  Processing
	Use the table below to process an insurance claim as an FNOD.


	If you receive …
	Then …

	· VA Form 29-4125, Claim for One Sum Payment

· VA Form 29-4125A, Claim for One Sum Payment, or

· VA Form 29-4125K, Claim for Monthly Payments (USGLI)
	· process an FNOD

· do not create a lightweight folder, and

· forward the insurance claim and any supporting documents to the VAROIC in Philadelphia.

Reference:  For more information on

· determining whether to create a folder, see M21-1MR, Part III, Subpart ii, 8.A.13.b, and

· FNOD processing without creating a lightweight folder, see M21-1MR, Part III, Subpart ii, 8.C.14.

	· an insurance claim, and

· a claim for death benefits
	· process the FNOD

· establish a lightweight folder, and

· forward the insurance claim to the VAROIC in Philadelphia.

	only one death certificate
	· make a photocopy

· certify the photocopy as an exact copy of the original document, and

· forward the original to the VAROIC in Philadelphia with the insurance claim.


5.  An Automated Medical Information Exchange (AMIE)/Compensation and Pension Record Interchange (CAPRI) Report as an FNOD

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on an AMIE (Automated Medical Information Exchange)/CAPRI (Compensation and Pension Record Interchange) report as an FNOD.  It includes 

· general policy information, and

· information regarding processing.


	Change Date
	November 15, 2004


	a.  General Policy Regarding AMIE/CAPRI Reports
	VA considers a NOD received via AMIE(Automated Medical Information Exchange)/CAPRI (Compensation and Pension Record Interchange) to be an electronic version of a clinical report signed by a medical officer.  It is sufficient to comply with 38 CFR 3.211(b).


	b.  Processing
	Upon receipt of a NOD via AMIE/CAPRI, process

· the FNOD, and

· any application for death benefits.

Rationale:  A NOD received via AMIE/CAPRI is acceptable evidence of death.


6.  Due Process Requirements

 PRIVATE INFOTYPE="OTHER" 
	Information
	This topic contains information on due process requirements in FNOD processing.  It includes information on

· the general policy on due process

· FNOD processing as an exception to due process

· running apportionee awards, and

· contemporaneous notices.


	Change Date
	November 15, 2004


	a.  General Policy on Due Process 
	VA beneficiaries are entitled to due process of law before VA suspends or terminates benefits.

Under due process, VA must

· notify beneficiaries of action that may result in reduction or interruption of benefit payments, and

· give beneficiaries an opportunity to contest the proposed action before VA makes the final decision.


	b.  Exception to Due Process Rule
	NOD processing is an exception to the normal requirement for a notice of proposed adverse action.  The law

· does not require notice of proposed adverse action (due process), but

· may require contemporaneous notice if FNOD processing results in the reduction or interruption of benefit payments.


Continued on next page

6.  Due Process Requirements, Continued

	c.  Running Apportionee Awards
	VA automatically suspends or terminates any apportionee awards running when the FNOD is processed against the veteran’s BIRLS records.

Furnish contemporaneous notice of FNOD processing to apportionees with running awards.

Exception:  Do not furnish contemporaneous notice if the

· apportionee notified VA of the veteran’s death, or

· apportionee award was in suspense when the FNOD was processed.

Reference:  For more information, see M21-1MR, Part III, Subpart ii, 8.E.21.


	d.  Contemporaneous Notices
	Follow the steps in the table below to determine when and how to send a contemporaneous notice of FNOD processing.


	Step
	Action

	1
	Run a Master Record Inquiry (MINQ) against the M11 Screen to determine if there is a running compensation and pension (C&P) award.

	2
	Does the veteran have a running compensation or pension award?

· If yes, go to Step 3.

· If no, no contemporaneous notice is required.


Continued on next page

6.  Due Process Requirements, Continued

	d.  Contemporaneous Notices (continued)


	Step
	Action

	3
	Determine if the report of the veteran’s death is accompanied by any of the following items:

· a certified or uncertified copy of a death certificate, including a telegraphic notice of death from a foreign service post official

· a written notice of death from a medical facility, VA or otherwise

· a claim for VA death benefits

· VA Form 21-2008, Application for United States Flag for Burial Purposes

· VA Form 40-4956, Record of Interment

· NOTICES OF DEATH MESSAGES under the BIRLS MESSAGES section of the BPR screen, or

· a VA insurance claim.

	4
	Is the report of the veteran’s death accompanied by any of the items listed in Step 3?

· If yes, do not send contemporaneous notice.

· If no, go to Step 5.

	5
	Send a contemporaneous notice of FNOD processing by

· addressing the notice to the “Estate of [veteran’s name],” and

· furnishing the following information:

· a statement that VA has received notice of the veteran’s death

· the date of death

· the source of the NOD, and

· a statement that VA has stopped benefit payments, including the effective date of termination (usually the first day of the month of the veteran’s death).
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