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Transmittal Sheet 

	M21-1MR, 

Part III, Subpart ii


	Veterans Benefits Manual M21-1MR, Part III, Subpart ii, Initial Screening and Determining Veteran Status, is changed as follows:

The following pages are updated in this change:

· 1-A-7

· 1-C-3 

· 2-D-2 through 2-D-3

Notes:  

· The changes identified in this transmittal are limited to reflect the new policy that a VONAPP claim does not require a hard-copy or handwritten signature for processing and authorization of benefits.

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.


Continued on next page
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Transmittal Sheet, Continued

	Changes Included in This Revision
	The table below describes the changes included in this revision to Part III, Subpart ii, 

· Chapter 1, 

· Section A, 

· Section C, and 

· Chapter 2, 

· Section D


	Location of revision
	Reason(s) for the change

	Part III, Subpart ii, Chapter 1, Section A, Topic 3, Block c
	To specify that a hard-copy or handwritten signature is not required for VONAPP claims processing.

	III.ii.1.C.11.c
	To specify that a hard-copy or handwritten signature is not required for VONAPP claims processing.

	III.ii.2.D.15.a
	To clarify that VONAPP claims do not require handwritten signatures.

	III.ii.2.D.15.b
	To specify that VONAPP claims no longer require handwritten signatures and are handled the same as signed applications.

	III.ii.2.D.15.c
	To state that a VONAPP claim can be considered a substantially complete application.


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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