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Transmittal Sheet 

	M21-1MR, 

Part III, Subpart ii, Chapters 6 and 8


	Veterans Benefits Manual M21-1MR, Part III, Subpart ii, Chapter 6, “Determining Veteran Status and Eligibility for Benefits,” and Chapter 8, Section E, “Verification of Service and Related Issues,” are changed as follows:

The following pages are updated in this change:

· 6-1, 6-4 through 6-7, and 6-9 through 6-30

· 8-E-2 through 8-E-5, and 8-E-7

Note:  

Minor changes are made for updating of hyperlinks and correction of grammatical or technical formatting errors throughout the text.


	Changes Included in This Revision
	The table below describes the changes included in this revision to Part III, Subpart ii, Chapter 6 and Chapter 8, Section E.


	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedural Changes)

	Page 6-10:  Part III, Subpart ii, Chapter 6, Topic 4, Block a
	To add a note that the minimum required active duty may be less than 24 months if ordered to a shorter period.

Other Change:

To break down the third bullet into sub-bullets for clarity.

	Page 6-13:  III.ii.6.4.c
	To include an exception to the length of active duty requirement for a Reservist discharged for an inactive duty for training (IADT) injury.

	Page 6-17:  III.ii.6.5.g
	To revise Step 4, to instruct the authorizer to CAUT the pending claim.
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	Page 6-19:  III.ii.6.6.a
	· To clarify that Copy 1 of editions of DD Form 214 dated July 1, 1979 or later are not acceptable evidence of qualifying service. 

Other Changes:

· To add a reference to information about returning original documents to claimants.

· To specify that AHRC Form 1569 was furnished by the Department of Military and Veterans Affairs, because that form is no longer issued.

	Page 6-20:  

· III.ii.6.6.a

· III.ii.6.6.b

· III.ii.6.6.a

· III.ii.6.6.b
	· To add a bullet that digitally signed DD Forms 214 are acceptable for verification of service if the release from service is on or after August 1, 2008.

· To remove the restriction that a “Y” entry in the VER field was only acceptable if release from service was prior to June 1, 1968.

· To include the entry of “D” in the VADS field for verification of service.

Other Changes:

· To add a reference about accepting copies of DD Forms 214 from RMC as verified service.

· To define VID as Veterans Identification Data.

· To remove references to BIRLS.

· To remove an obsolete link to M21-1, Part III, Chapter 4, Addendum 4-A-12.

· To move and redesignate this block from previously designated Block d.
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	Page 6-21:  

· III.ii.6.6.c

· III.ii.6.6.b

· III.ii.6.6.c
	To include Veteran Information Solution (VIS) as an alternative source of military service verification.

Other Changes:

· To clarify the text of the bulleted list of information in the VID tab.

· To include reference links to the VIS User Guide and the Share User Guide.

· To remove the reference to BIRLS.

· To refer to the source of veteran identification data as Share tab instead of BINQ command.

· To move and redesignate this block from previously designated Block b.

	Page 6-25:  III.ii.6.7.b
	To add a new block describing the need to provide Social Security numbers of claimed dependents.

	Page 6-28:  III.ii.6.7.f
	To include disabilities incurred under the provisions of 38 U.S.C. 1151 as qualifying for an automobile allowance, specially adapted housing and special home adaptation.

	Page 8-E-2:  III.ii.8.E.19.a
	· To remove the restriction that a “Y” entry in the VER field was only acceptable if release from service was prior to June 1, 1968.

· To include the entry of “D” in the VADS field for verification of service.

	Page 8-E-3:  III.ii.8.E.19.b
	To remove a reference regarding the RMC processing service verification in BIRLS within three days of a CEST or first notice of death (FNOD) and an RO presuming no service if RMC fails to display verification within three days.

Other Change:

To explain that the block pertains verifying service when processing a FNOD.
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	Page 8-E-4:  III.ii.8.E.20.b
	· To eliminate a reference to Form 20-8854a, Mailgram – Intercept and Recall of Direct Deposit Payment, which is discontinued.

· To provide current procedures for initiating check intercept for paper and electronic fund transfer (EFT)/direct deposit (DD) checks.

	

	Non-Substantive Changes (Editorial, Verbiage, Pagination Changes)

	Page 6-1:  III.ii.6.1.a
	To add a bullet referencing a list of groups approved for veteran status.

	Page 6-5:  III.ii.6.2.d
	To clarify the description of what is not considered full-time duty.

	Page 6-7:  III.ii.6.3.a
	To include the qualification that the injury had to be in the line of duty.

	Page 6-14:  III.ii.6.5.a
	· To delete the bulleted description of unverified service and place the information in the body of the main paragraph.

· To add a reference to the Personnel Information Exchange System (PIES) Users Guide.

	Page 6-23:  III.ii.6.6.d
	· To update the contact address for the Department of Labor (DoL).

· To move and redesignate this block from previously designated Block c.

	Page 6-26:  III.ii.6.7.d
	To clarify that the service requirement is 24 months.

	
	

	The following blocks were revised to clarify the block titles.

· III.ii.6.2.a

· III.ii.6.2.c

· III.ii.6.2.d

· III.ii.6.4.a

· III.ii.6.6.a

· III.ii.6.6.b

· III.ii.6.6.d

· III.ii.6.6.e

· III.ii.6.5.c

· III.ii.8.E.19.a

· III.ii.6.5.d

· III.ii.6.5.g

· III.ii.6.5.h

· III.ii.8.E.19.b

· III.ii.8.E.20.b
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	Rescissions
	


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED
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