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	M21-1MR, 

Part III, Subpart i


	This is the initial release of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process;” Subpart i, “Overview of Claims Processing;” Chapter 2, “Pre-Discharge Claims.”

The new Part III, Subpart i, Chapter 2 incorporates information on processing pre-discharge claims for compensation and related benefits.  It includes information on handling benefits delivery at discharge (BDD) and non-BDD claims.

Chapter 2 consists of the following sections:

· Section A – “General Information on Pre-Discharge Claims”

· Section B – “Pre-Discharge Responsibilities”

· Section C – “Pre-Discharge Appeals, VR&E and Loan Guaranty Claims”

Notes:  

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.


	Notable Changes Included in This Release
	BDD intake sites will no longer PCLR EP 684 when transferring claims folders to rating activity sites.
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