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Transmittal Sheet 

	M21-1MR, 

Part I


	Veterans Benefits Manual M21-1MR, Part I, “Claimants’ Rights and Responsibilities,” is changed as follows:

The following pages are updated in this change:

· 1-B-1 through 1-B-3 and 1-B-6

· 1-C-3, 1-C-4, 1-C-9, 1-C-11, 1-C-14, and 1-C-15.


	Changes Included in This Revision
	The table below describes the changes included in this revision to Part I, Chapter 1, Sections B and C.


	Location of the revision
	Reason(s) for the change

	Page 1-B-2:  Part I, Chapter 1, Section B, Topic 3, Block a (I.1.B.3.a)
	To note that 

· a faxed or photocopied signature is acceptable for VA claims purposes, and

· the submission of an electronic application via Veterans On Line Applications (VONAPP)

· satisfies the requirement for a signature, and

· is considered a substantially complete application.

	Page 1-B-3:  I.1.B.3.b  
	· To remove the requirement for the duty-to- notify/assist (“VCAA”) letter to ask the claimant to submit any evidence in his/her possession that pertains to the claim.

· To reflect that a VONAPP application without a hard copy signature is considered substantially complete.  


Continued on next page
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 1-B-6:  I.1.B.3.d
	To move the note regarding adequate identification of records to the bottom of page 1-B-6 for clarity.

	Pages 1-B-6, 1-C-4, 1-C-9, and 1-C-11:  

· I.1.B.3.d

· I.1.C.5.d

· I.1.C.6.c and f

 
	To reflect the change in the controlled response period from 60 days to 30 days in initial requests for information/evidence from a claimant or a third-party source other than a Federal agency.

Note:  The controlled response period remains

· 60 days for initial requests for Federal records, and

· 30 days for all follow-up requests.

	Page 1-C-3:  I.1.C.5.a
	To change “service medical records” to “service treatment records.”

	Page 1-C-14:  I.1.C.7.c
	To note that a medical opinion is not generally required to establish a link between a claimed disability and the veteran’s service when the evidence shows that a disability is chronic or symptoms have continued after the veteran’s discharge from service.

	Page 1-C-15:  I.1.C.7.d
	· To reflect the removal of III.iv.3.A.14, “Medical Opinion Request Form,” and

· to provide references to III.iv.3.A.9.e and f for instructions on requesting a medical opinion. 


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits
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	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service
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