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Transmittal Sheet 

	M21-1MR, 

Part I


	Veterans Benefits Manual M21-1MR, Part I, “Claimants’ Rights and Responsibilities,” is changed as follows:

The following pages are updated in this change:

· 1-A-5

· 1-B-1, 1-B-2, and 1-B-5 through 1-B-8

· 1-C-3, 1-C-6, and 1-C-13 through 1-C-15

· 3-A-8

· 3-B-18 and 3-B-20

· 5-B-4, 5-B-7, 5-B-9, and 5-B-11

· 5-F-28

Note:  “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.
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	Changes Included in This Revision
	The table below describes the changes included in this revision to Part I

· Chapter 1, “Duty to Assist”

· Chapter 3, “Power of Attorney,” and

· Chapter 5, “Appeals.”

Note:  In addition to the changes listed below, the revised documents reflect

· formatting changes made to conform to M21-1MR publication standards, and

· the removal of references to rescinded paragraphs in M21-1 and “TBD” after published M21-1MR chapters. 


	Location of the revision
	Reason(s) for the change

	Part I, Chapter 1, Section A, Topic 2, Block e (I.1.A.2.e)
	· To furnish an example of a claim that clearly lacks merit, and

· To discuss VA’s authority to deny a claim without providing assistance.

	I.1.B.3.c
	To add a new block to discuss the notification requirements imposed by Dingess/Hartman v. Nicholson (2006) in compensation claims for specific evaluations or effective dates.  The subsequent blocks in this topic are renumbered.

	I.3.A.4.a, Note 2
	To reflect that a copy of a claimant’s correspondence should be sent to the claimant’s representative only when the correspondence relates to a pending claim or appeal, or is in response to an informal claim.  

	I.3.B.13.b and c
	· To remove the American Defenders of Bataan and Corregidor, Inc., (061) from the lists of nationally recognized veterans service organizations, and

· To add the National Association for Black Veterans, Inc., (084) to the numerical list of national POA organizations
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	I.5.B.4.a
	· To state that a notice of disagreement for an apportionment claim must be received within 60 days of the date VA mailed the notification of the decision, and

· To add a reference to the M21-1MR chapter that pertains to apportionment claims.

	I.5.B.5.a
	To indicate that RO personnel should follow the procedures in I.5.B.6.b if an NOD issue is unclear.

	I.5.B.6.b
	To update the procedures for clarifying NODs to conform to the revision of 38 CFR 19.26 and 19.27 effective October 30, 2006.  Clarification of NODs may be requested by telephone or in writing.  If the intent of the claimant remains unclear, VA personnel should follow the procedures for an administrative appeal.   

	I.5.F.32.a
	To provide the current name and telephone number for the Board of Veterans’ Appeals Team I (central region) point of contact.
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	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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