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VA ANNOUNCES NEW PRIMARY CARE CLINIC IN
TAMPA (VA News Release) WASHINGTON — A new
primary care clinic for patients of the Department of
Veterans Affairs in Tampa has moved closer to reality. On
February 15, VA officials awarded a contract to Duke
Realty of Indianapolis to build a 106,000-square-foot
facility at Hidden River Corporate Park. Once the facility is
built, VA will rent space from the contractor.

The project, scheduled for completion in 2014, calls for a
two-story building with primary care services now provided
by the James A. Haley VA Medical Center. The contract
includes 826 parking spaces and will create 320
construction jobs.

The clinic, which is located four miles from the Haley
medical center, will provide primary care services for over
87,000 veterans in Pasco, Polk, Hernando and
Hillsborough counties.

VETERANS HEALTH BENEFITS HANDBOOK The
Department of Veterans Affairs (VA) is committed to
informing the veteran community about VA health benefits
and services. Currently, VA is producing personalized
Veteran Health Benefits Handbooks for veterans who are
enrolled in VA health care. The new handbooks are
tailored specific for each veteran and provides detailed
information about the VA health services the veteran may
be eligible to receive.

The Veteran Health Benefit Handbook provides answers
to common questions such as contact information for the
veteran's local facility, instructions on how to schedule
appointments, guidelines for communicating treatment
needs and an explanation of the veteran's responsibilities,
such as co-pays, if applicable.

Veterans enrolled in VA healthcare will receive their
personalized handbooks via mail as part of a national
rollout campaign starting in February 2012 based on
Priority Group, beginning with Priority Group 1 and ending
with Priority Group 8. In the near future, VA will develop an
online version of the handbook for veterans to access via

MyHealtheVet. This will allow veterans to access their up-
to-date health benefit information anywhere, anytime.

For additional information about the Veterans Health
Benefits Handbook go to
http://www.va.gov/healthbenefits/assets/documents/publica
tions/fag_veterans.pdf or call VA at 1 877-222-VETS
(8387).

VETERANS CRISIS LINE PROVIDES CONFIDENTIAL
HELP TO VETERANS AND FAMILIES (VA News
Release) WASHINGTON — The Department of Veterans
Affairs is expanding its efforts to prevent suicide through
several new initiatives that increase the availability of
services for veterans, service members, and their families.
The new initiatives include a new, free, confidential text-
messaging service in the existing Veterans Crisis Line, and
collaboration with Vets Prevail and Vets4Warriors, two
groups providing crisis help to veterans, service members,
and their families.

Since its founding July 2007, VA’s Veterans Crisis Line and
the later Chat Service have received 500,000 calls and
engaged in 31,000 chats resulting in over 18,000 rescues
of Veterans in immediate crisis. Now, in addition to the
Veterans Crisis Line (1-800-273-8255 and Press 1) and
online chat (www.VeteransCrisisLine.net), veterans and
service members in crisis—and their friends and families—
may text free of charge to 83-8255 to receive confidential,
personal and immediate support. The text service is
available, like the Veterans Crisis Line and online chat, 24
hours a day, seven days a week, 365 days a year and
connects a user with a specially trained VA professional --
many who are veterans themselves.

VA'’s Veterans Crisis Line continues to add external
resources to provide additional support. Two of these
organizations include Vets Prevail (www.VetsPrevail.org)
and Vets4Warriors (www.Vets4Warriors.com). Vets
Prevail launched a chat service that connects veterans to
caring responders who provide information on a wide
variety of resources. If the veteran is in crisis or needs
mental health support, the conversation is then seamlessly
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Vets4Warriors has helped thousands of their peers
connect with confidential assistance through a free hotline
(1-855-838-8255/1-855-VET-TALK) and online chat
(www.Vets4Warriors.com). If a veteran is in need of
professional crisis or mental health support,
Vets4Warriors’ responders will transfer the veteran to a
responder at the Veterans Crisis Line.

For more information about VA'’s suicide prevention
program, visit:
http://www.mentalhealth.va.gov/suicide_prevention/

VA’'S HOME LOAN PROGRAM CONTINUES TO LEAD
MORTGAGE INDUSTRY (VA News Release) Home
loans guaranteed by the Department of Veterans Affairs
continue to have the lowest serious delinquency and
foreclosure rates in the mortgage industry. Last year, VA
helped 72,391 veterans and service members who were in
default on their mortgage loan retain their homes or avoid
foreclosure, an increase from 66,030 from the prior year.
At the same time, foreclosures on VA guaranteed loans
dropped by 28 percent. Much of the program’s strength
stems from the efforts of VA employees and loan servicers
nationwide, whose mission is to ensure all veterans
receive every possible opportunity to remain in their
homes, avoid foreclosure, and protect their credit from the
consequences of a foreclosure.

For veterans and service members who have trouble
meeting their mortgage obligations or anticipate problems
in the near future, VA first recommends contacting their
loan servicer. Depending on the situation, VA's loan
specialists can intervene on a veteran’s behalf to help
pursue home-retention options such as repayment plans,
forbearances, and loan modifications. Veterans and
service members can also call VA toll-free at (877) 827-
3702 to speak with a VA specialist concerning foreclosure
avoidance.

LAST WORLD WAR | VETERAN DIES Florence Green,
who has died aged 110, was the last known surviving
veteran of World War |. She was serving with the
Women's Royal Air Force at an air base in eastern
England when the guns fell silent on November 11, 1918.

She was born Florence Beatrice Patterson in London on
Feb. 19, 1901, and joined the newly formed Women's
Royal Air Force in September 1918 at the age of 17. The
service trained women to work as mechanics, drivers and
in other jobs to free men for front-line duty. Green went to
work as a steward in the officers’ mess, first at the
Narborough airdrome and then at RAF Marham in eastern
England, and was serving there when the war ended.

It was not until 2010 that she was officially recognized as a
veteran after a researcher found her service record in
Britain's National Archives. Once her service record was
rediscovered, the RAF embraced the centenarian veteran,
marking her 110th birthday in February 2011 with a cake.
Asked what it was like to be 110, Green said "It's not much
different to being 109."

VA FACILITIES ADDRESSES AND TELEPHONE
NUMBERS:

SUICIDE PREVENTION 1-800-273-8255

VA Regional Office, St. Petersburg - PO Box 1437,
St. Petersburg, FL 33731 1-800-827-1000

Regional Processing Office, Atlanta, GA (education
claims) - PO Box 100022, Decatur, GA 30031-7022
1-888-GIBILL1 (442-4551)

Telephone number for Chapter 30 self-verifications
1-877-823-2378

VA EFT Information Hotline (electronic funds transfer -
direct deposit) 1-877-838-2778

Veterans Health Administration Toll-Free Hotline
(medical care) - 1-877-222-8387

VA Health Revenue Service (information on amounts
owed to VA Medical Centers) 1-866-793-4591

VA Insurance Center, Philadelphia (VA Insurance) -
PO Box 42954, Philadelphia, PA 19101 1-800-669-8477

VA Health Administration Center (CHAMPVA and Spina
Bifida health care) -

CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023

CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024

Spina Bifida inquiries and claims: PO Box 65025, Denver,
CO 80206-5025 1-800-733-8387

National Cemeteries

10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426
6502 SW 102nd Ave, Bushnell FL 352-793-7740
6501 S State Rd 7, Lake Worth, FL 561-649-6489
4083 Lannie Rd, Jacksonville FL 904-766-5222

Naval Air Station, Pensacola FL 850-453-4108/4846
9810 State Hwy 72, Sarasota FL 877-861-9840

104 Marine St, St Augustine FL 352-793-7740

National Cemetery Administration Office of Memorial
Programs (headstones and markers) - 5109 Russell Rd
Quantico VA 22134-3903 1-800-697-6947

Loan Guaranty Eligibility Center (certificates of eligibility)
PO Box 20729, Winston-Salem, NC 27120
1-888-244-6711

Telecommunications Device for the Deaf (TDD) Unit -
Chicago VA Regional Office 1-800-829-4833

INTERNET SITES OF INTEREST:

VA Web Site: www.va.gov

VA Web Automated Reference Materials System
(WARMS) www.warms.vba.va.gov

St. Petersburg VA Regional Office:
http://www.benefits.va.gov/stpetersburg/

Property Management (sale of VA-repossessed
homes): http://va.equator.com

Federal employment: www.usajobs.opm.gov
Florida Dept of Veterans' Affairs: www.FloridaVets.org
Library of Congress (information on pending
legislation) thomas.loc.gov
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