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RULES LIBERALIZED FOR VETERANS WITH 
UNDIAGNOSED ILLNESSES (VA News Release)   
WASHINGTON – Veterans of the Persian Gulf War with 
undiagnosed illnesses have an additional five years to 
qualify for benefits from the Department of Veterans 
Affairs.  A recent change in VA regulations affects 
veterans of the conflict in Southwest Asia.  Many have 
attributed a range of undiagnosed or poorly understood 
medical problems to their military services.  Chemical 
weapons, environmental hazards and vaccinations are 
among the possible causes. 
 
At issue is the eligibility of veterans to claim VA disability 
compensation based upon those undiagnosed illnesses, 
and the ability of survivors to qualify for VA’s Dependency 
and Indemnity Compensation.  Under long-standing VA 
rules, any undiagnosed illnesses used to establish 
eligibility for VA benefits must become apparent by 
December 31, 2011.  The new change pushes the date 
back to December 31, 2016. 
 
Veterans or survivors who believe they qualify for these 
benefits should contact VA at 1-800-827-1000.  Further 
information about undiagnosed illnesses is available 
online at www.publichealth.va.gov/exposures/gulfwar and 
www.publichealth.va.gov/exposures/oefoif/index.asp 
 
VA LAUNCHES FACEBOOK PAGES FOR ALL 152 
MEDICAL CENTERS (VA News Release) WASHINGTON 
– The Department of Veterans Affairs announced today 
that all of its 152 medical centers are now actively 
represented on Facebook, the world’s largest social 
networking site.   
 
The process that began with a single Veterans Health 
Administration Facebook page in 2008 has now produced 
over 150 Facebook pages, 64 Twitter feeds, a YouTube 
channel, a Flickr page, and the VAntage Point blog.  
Additionally, in June 2011, VA produced a Department-
wide social media policy that provides guidelines for 
communicating with Veterans online.  The overarching 
strategy is designed to help break down long-perceived 
barriers between the Department and its stakeholders. 

VA clinicians can’t discuss the specific health concerns of 
individual veterans on Facebook, but that doesn’t prevent 
staff from monitoring VA’s sites closely each day—and 
providing helpful information to veterans when they can.  In 
the last year, for instance, VA’s Crisis Line counselors have 
successfully intervened on Facebook in cases where 
veterans have suggested suicidal thoughts or presented 
with other emotional crises. 
 
VA currently has over 345,000 combined Facebook 
subscribers (or, “fans”).  The Department’s main Facebook 
page has over 154,000 fans and its medical centers have a 
combined subscribership of over 69,000.  The Department 
plans to continue expanding its Facebook presence while 
also focusing on bringing Twitter to every VA medical 
center as well.   
For more information, please visit the sites below: 
Directory of All VA Social Media Sites: 
www.va.gov/opa/SocialMedia.asp 
VA Facebook Page Directory: 
www.facebook.com/VeteransAffairs?sk=app_7146470109 
 
NEW ONLINE TOOLS FOR VETERAN JOB-SEEKERS 
(VA News Release)  WASHINGTON - Veterans now have 
on-demand access and can download official data about 
their military training and experience, which can be used to 
help them find jobs and continue their careers.  Their 
service data can be uploaded to job search and networking 
sites to help identify employment opportunities.   
 
Starting December 3, 2011, veterans can use the VA’s 
online My HealtheVet portal (www.myhealth.va.gov) to see 
official information about their military service, including 
deployment data, in-uniform experience, and Military 
Occupational Specialty (MOS) codes which define the type 
of work performed and skills learned during their tour of 
duty.  Veterans can electronically download that 
information to their personal computers by using an 
enhanced version of the “Blue Button.”   
  
Several industry partners have signed up to create -- or 
have even already implemented -- third-party applications 
that can read military specialties or classification codes in  



Blue Button format, automatically translate those codes 
into civilian descriptions, and identify openings and other 
resources for veterans.   
 
Military job information available to veterans under this 
program will depend on discharge or retirement date.  All 
veterans discharged after 1980 will see military specialty 
or classification codes; some veterans discharged 
between1975-1980 will see military specialty or 
classification codes; some Gulf War veterans may see 
combat pay and deployment periods; and all Post-9/11 
veterans will see combat pay and deployment periods. 
 
Veterans enrolled in VA health care can access their 
military service information through My HealtheVet.  
Veterans who have not yet signed up for My HealtheVet 
access can register for a My HealtheVet account at any 
VA medical center by completing a one-time identity-
verification process to help assure their data privacy.  
 
VA-HUD: HOMELESSNESS AMONG VETERANS 
DECLINES 12% IN 2011 (VA News Release) 
WASHINGTON – The Departments of Veterans Affairs 
and Housing and Urban Development announced that a 
new national report shows that homelessness among 
veterans has been reduced by nearly 12 percent between 
January 2010 and January 2011. According to the 2011 
supplement to the Annual Homeless Assessment Report 
(AHAR) 67,495 veterans were homeless in the United 
States on a single night in January 2011 - a significant 
reduction from last year’s single night count of 76,329.  
 
Since 2009, working with over 4,000 community agencies, 
VA and HUD have successfully housed a total of 33,597 
veterans in permanent, supportive housing with dedicated 
case managers and access to high-quality VA health care. 
 
VA announced it will make $100 million in grants available 
to community agencies across the country to prevent 
nearly 42,000 veterans and their families from falling into 
homelessness or to quickly return them to stable housing. 
The funds are offered for fiscal year 2012 through VA’s 
Supportive Services for Veteran Families (SSVF) program, 
a homeless-prevention and rapid re-housing program.  
The program provides community organizations with 
funding for counseling, training, education assistance, 
direct time-limited financial assistance, transportation, 
child care, rent, utilities, and other services aimed at 
preventing homelessness or providing homes for 
participating veterans and family members. 
 
The available funds were announced in a message posted 
in the Federal Register and at VA’s website, 
www.va.gov/homeless/ssvf.asp. Private non-profit 
organizations and consumer cooperatives interested in the 
grants have until February 15, 2012 to submit completed 
applications. 
 
Community organizations seeking more information on the 
SSVF program can contact VA at 1-877-737-0111 or at 
SSVF@va.gov. 

VA FACILITIES ADDRESSES AND TELEPHONE 
NUMBERS: 
 

SUICIDE PREVENTION 1-800-273-8255 
 

VA Regional Office, St. Petersburg - PO Box 1437, 
St. Petersburg, FL 33731 1-800-827-1000 
 

Regional Processing Office, Atlanta, GA (education 
claims) - PO Box 100022, Decatur, GA 30031-7022 
1-888-GIBILL1 (442-4551) 
Telephone number for Chapter 30 self-verifications 
1-877-823-2378 
 

VA EFT Information Hotline (electronic funds transfer - 
direct deposit) 1-877-838-2778 
 

Veterans Health Administration Toll-Free Hotline 
(medical care) - 1-877-222-8387 
 

VA Health Revenue Service (information on amounts 
owed to VA Medical Centers) 1-866-793-4591 
 

VA Insurance Center, Philadelphia (VA Insurance) - 
PO Box 42954, Philadelphia, PA 19101 1-800-669-8477 
 

VA Health Administration Center (CHAMPVA and Spina 
Bifida health care) - 
CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023 
CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024 
Spina Bifida inquiries and claims: PO Box 65025, Denver, 
CO 80206-5025 1-800-733-8387 
 

National Cemeteries 
10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426 
6502 SW 102nd Ave, Bushnell FL 352-793-7740 
6501 S State Rd 7, Lake Worth, FL 561-649-6489 
4083 Lannie Rd, Jacksonville FL 904-766-5222 
Naval Air Station, Pensacola FL 850-453-4108/4846 
9810 State Hwy 72, Sarasota FL 877-861-9840 
104 Marine St, St Augustine FL 352-793-7740 
 

National Cemetery Administration Office of Memorial 
Programs (headstones and markers) - 5109 Russell Rd 
Quantico VA 22134-3903 1-800-697-6947 
 

Loan Guaranty Eligibility Center (certificates of eligibility) 
PO Box 20729, Winston-Salem, NC 27120 
1-888-244-6711 
 

Telecommunications Device for the Deaf (TDD) Unit - 
Chicago VA Regional Office 1-800-829-4833 
 

INTERNET SITES OF INTEREST: 
VA Web Site: www.va.gov 
VA Web Automated Reference Materials System 
(WARMS) www.warms.vba.va.gov 
St. Petersburg VA Regional Office: 
http://www.benefits.va.gov/stpetersburg/ 
Property Management (sale of VA-repossessed 
homes): http://va.equator.com 
Federal employment: www.usajobs.opm.gov 
Florida Dept of Veterans' Affairs: www.FloridaVets.org 
Library of Congress (information on pending 
legislation) thomas.loc.gov 
 

 


