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MARINE VETERANS STATIONED AT CAMP LEJEUNE: 
REGISTER FOR DRINKING WATER NOTIFICATIONS 
Persons who were stationed or worked at Camp Lejeune 
before 1987 may have been exposed to dangerous 
contaminants in the drinking water supply. To register for 
water testing notifications, read about previous studies and 
receive more information, visit the Camp Lejeune Historic 
Drinking Water website at 
https://clnr.hqi.usmc.mil/clwater/index.html 
 
VA LAUNCHES VAntage Point BLOG (VA News 
Release) WASHINGTON – The Department of Veterans 
Affairs (VA) is launching its first official blog, opening a 
new line of communication between the department and its 
stakeholders.  The debut marks VA’s latest outreach effort 
aimed at improving the way VA and its clients engage 
online. The blog, called VAntage Point, will be edited by 
VA’s Director of New Media Brandon Friedman. The blog 
will launch with two primary features: a main column of 
articles written each day by VA staff and a section 
comprised of guest pieces submitted by other stakeholders 
including employees and the public. Readers will be able 
to comment and participate on all articles. 
 
The main column will initially be authored by two VA 
employees.  VA staff writer Alex Horton, a former 
infantryman who began his writing career by blogging from 
Iraq, will address veterans issues, while Lauren Bailey, 
special assistant to the chief technology officer, will provide 
readers with the latest on VA’s information technology 
initiatives meant to modernize the department.  Both 
writers will interact frequently with readers. 
 
VAntage Point’s guest pieces will function as “letters to the 
editor.”  Whether from a VA physician, a student going to 
school on the Post-9/11 GI Bill, or a representative from a 
Veterans Service Organization, all pieces will be reasoned 
considered for publication based on their rationale and 
points—not on how closely their views align with those of 
the department. 
 
VAntage Point is just the latest expansion of the 
department’s outreach efforts to increase transparency, 

participation, and collaboration via social media.  Since 
creating an Office of New Media in late 2009, VA has 
launched a presence on Facebook, Twitter, Flickr, and 
YouTube.  Each major component of VA (health, benefits, 
and national cemeteries) has its own Facebook page and 
Twitter feed, while the department has simultaneously 
begun to roll out these platforms to all 153 VA medical 
centers.  Currently, 55 medical centers maintain a presence 
on Facebook and 30 are operating Twitter feeds.  The 
department currently has the largest Facebook subscriber 
base among cabinet-level agencies with over 70,000 
subscribers.  
 
To view the blog, visit http://www.blogs.va.gov.  For more 
information, visit http://www.va.gov. 
 
VA RECOGNIZES WORLD AIDS DAY (VA News Release) 
WASHINGTON – On Wednesday, December 1, the 
Department of Veterans Affairs (VA) encouraged everyone 
to recognize World AIDS Day.   
 
The human immunodeficiency virus (HIV) was first 
discovered 30 years ago, and some of the first cases of 
HIV/AIDS (acquired immunodeficiency syndrome) were 
diagnosed by VA clinicians.  Since then, VA has been a 
leader in HIV care and has made significant strides in 
treatment of veterans infected with the virus.  
 
In July 2010, the White House released the National 
HIV/AIDS Strategy to strengthen and coordinate a national 
response to the domestic HIV/AIDS epidemic, identifying 
VA as one of the lead federal agencies in the 
implementation of the plan.   
 
VA is responding by increasing its outreach for HIV testing, 
ensuring that all veterans with HIV receive high-quality care, 
and continuing to reduce any health disparities.  VA has 
recently simplified its HIV testing policy, making HIV testing 
of all veterans part of routine care with the goal of having all 
veterans tested at least once.  To promote this effort, VA 
has launched a campaign to educate both providers and 
veterans about the benefits of routine HIV testing in all 
veterans regardless of age, gender, race, or ethnicity.   
 



HIV in older patients is of particular interest in VA; because 
more than 66 percent of veterans in care with HIV are over 
the age of 50.  Mortality from HIV-related illnesses has 
been greatly reduced. People with HIV can now expect to 
live longer, healthier lives if they have access to and are 
adherent to antiretroviral therapy for their HIV infection. 
 
VA has all 23 FDA-approved medications available for HIV 
patients, and VA providers follow federal treatment 
guidelines.  VA monitors HIV care in its health care 
facilities through its National HIV Clinical Case Registry 
(CCR).   Data from the CCR show that 91 percent of 
veterans with HIV who are candidates for antiretroviral 
therapy are currently on treatment and more than 96 
percent of newly HIV positive veterans were linked to care 
within 90 days of diagnosis.  
 
For more information on HIV/AIDS care in VA, please visit 
www.hiv.va.gov.   
 
VA PILOTS EXPEDITE PAYMENTS TO DISABLED 
VETERANS (VA News Release) WASHINGTON – The 
Department of veterans Affairs (VA) has launched two pilot 
programs to test new procedures that will speed the 
payment of compensation benefits to veterans with 
disabilities connected to their military service.   
 
The “Quick Pay” Disability Program at the St. Petersburg, 
Florida, Regional Office and the “Express Lane” Pilot, 
based at the Seattle, Washington, Regional Office, are 
among a number of new initiatives using reengineered and 
streamlined claims processes to provide veterans with 
faster claims decisions and benefit payments. 
 
The “Quick Pay” Disability initiative is designed to speed 
disability compensation to veterans who provide sufficient 
evidence at the time of claim submission to decide all or 
part of their claim.  Since program launch, “Quick Pay” has 
paid more than $2 million in benefits to 1,656 Florida 
veterans.  These payments averaged $1,236 monthly and 
were made three months faster than the department’s 125-
day goal.   
 
Under the “Express Lane” Pilot program based in the 
Seattle Regional Office, staff members are realigned to 
address disability claims based on claim complexity. 
 
Like a supermarket check-out “express lane,” small 
employee teams focus on rapidly processing numerous 
less complex claims that typically involve only one 
disability, thus freeing their co-workers to process the more 
complex and multiple-disability claims that demand the 
greatest level of unilateral effort. 
 
The St. Petersburg and Seattle pilots are among more 
than three dozen VA initiatives exploring optimal ways to 
organize and deliver benefits and improve service to 
veterans. 
 
For additional information on VA’s claims transformation 
activities, visit http://www.vba.va.gov/transformation. 

VA FACILITIES ADDRESSES AND TELEPHONE 
NUMBERS: 
 

SUICIDE PREVENTION 1-800-273-8255 
 

VA Regional Office, St. Petersburg - PO Box 1437, 
St. Petersburg, FL 33731 1-800-827-1000 
 

Regional Processing Office, Atlanta, GA (education 
claims) - PO Box 100022, Decatur, GA 30031-7022 
1-888-GIBILL1 (442-4551) 
Telephone number for Chapter 30 self-verifications 
1-877-823-2378 
 

VA EFT Information Hotline (electronic funds transfer - 
direct deposit) 1-877-838-2778 
 

Veterans Health Administration Toll-Free Hotline 
(medical care) - 1-877-222-8387 
 

VA Health Revenue Service (information on amounts 
owed to VA Medical Centers) 1-866-793-4591 
 

VA Insurance Center, Philadelphia (VA Insurance) - 
PO Box 42954, Philadelphia, PA 19101 1-800-669-8477 
 

VA Health Administration Center (CHAMPVA and Spina 
Bifida health care) - 
CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023 
CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024 
Spina Bifida inquiries and claims: PO Box 65025, Denver, 
CO 80206-5025 1-800-733-8387 
 

National Cemeteries 
10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426 
6502 SW 102nd Ave, Bushnell FL 352-793-7740 
6501 S State Rd 7, Lake Worth, FL 561-649-6489 
4083 Lannie Rd, Jacksonville FL 904-766-5222 
Naval Air Station, Pensacola FL 850-453-4108/4846 
9810 State Hwy 72, Sarasota FL 877-861-9840 
104 Marine St, St Augustine FL 352-793-7740 
 

National Cemetery Administration Office of Memorial 
Programs (headstones and markers) - 5109 Russell Rd 
Quantico VA 22134-3903 1-800-697-6947 
 

Loan Guaranty Eligibility Center (certificates of eligibility) 
PO Box 20729, Winston-Salem, NC 27120 
1-888-244-6711 
 

Telecommunications Device for the Deaf (TDD) Unit - 
Chicago VA Regional Office 1-800-829-4833 
 

INTERNET SITES OF INTEREST: 
VA Web Site: www.va.gov 
VA Web Automated Reference Materials System 
(WARMS) www.warms.vba.va.gov 
St. Petersburg VA Regional Office: 
http://www.benefits.va.gov/stpetersburg/ 
Property Management (sale of VA-repossessed 
homes): http://va.reotrans.com/ 
Federal employment: www.usajobs.opm.gov 
Florida Dept of Veterans Affairs: www.floridavets.org 
“Florida Vets First:” www.FloridaVetsFirst.com 
Library of Congress (information on pending 
legislation) thomas.loc.gov 
 

 


