
NEWS AND NOTES 
FOR FLORIDA VETERANS 
Veterans Service Center, VA Regional Office 
St. Petersburg, FL 
 
September 2010 
 
The "News and Notes for Florida Veterans" is published monthly by the Veterans Service Center, VA Regional Office, St. 
Petersburg, Florida, to provide information on VA benefit programs to veterans and dependents in Florida. The material 
presented does not have the effect of laws or regulations. Please send questions or comments on this newsletter to 
Veterans Service Center, ATTN: "News and Notes," PO Box 1437, St. Petersburg, FL 33731. We do not have the 
resources to maintain a mailing list for distribution to individuals; however this newsletter is available on the St. Petersburg 
VA Regional Office web site at http://www.benefits.va.gov/stpetersburg/. 
 

VA PUBLISHES FINAL REGULATION TO AID 
VETERANS EXPOSED TO AGENT ORANGE (VA News 
Release) WASHINGTON -- Veterans exposed to 
herbicides while serving in Vietnam and other areas will 
have an easier path to access quality health care and 
qualify for disability compensation under a final regulation 
published on August 31, 2010 in the Federal Register by 
the Department of Veterans Affairs (VA). The new rule 
expands the list of health problems VA will presume to be 
related to Agent Orange and other herbicide exposures.  
VA is adding Parkinson's disease and ischemic heart 
disease and expanding chronic lymphocytic leukemia to 
include all chronic B cell leukemias, such as hairy cell 
leukemia. The decision to add these presumptives is 
based on the latest evidence provided in a 2008 
independent study by the Institute of Medicine concerning 
health problems caused by herbicides like Agent Orange. 
 
In practical terms, veterans who served in Vietnam during 
the war and who have a "presumed" illness don't have to 
prove an association between their medical problems and 
their military service. By helping veterans overcome 
evidentiary requirements that might otherwise present 
significant challenges, this "presumption" simplifies and 
speeds up the application process and ensures that 
veterans receive the benefits they deserve.  Veterans who 
served in Vietnam anytime during the period beginning 
January 9, 1962, and ending on May 7, 1975, are 
presumed to have been exposed to herbicides.  
 
More than 150,000 veterans are expected to submit Agent 
Orange claims in the next 12 to 18 months, many of whom 
are potentially eligible for retroactive disability payments 
based on past claims. Additionally, VA will review 
approximately 90,000 previously denied claims by Vietnam 
veterans for service connection for these conditions. All 
those awarded service-connection who are not currently 
eligible for enrollment into the VA healthcare system will 
become eligible. 
 
This historic regulation is subject to provisions of the 
Congressional Review Act that require a 60-day 
Congressional review period before implementation. 

After the review period, VA can begin paying benefits for 
new claims and may award benefits retroactively for earlier 
periods. For new claims, VA may pay benefits retroactive to 
the effective date of the regulation or to one year before the 
date VA receives the application, whichever is later. For 
pending claims and claims that were previously denied, VA 
may pay benefits retroactive to the date it received the 
claim.  
 
VA encourages Vietnam veterans with these three diseases 
to submit their applications for access to VA health care 
and compensation now so the agency can begin 
development of their claims. Individuals can go to a website 
at http://www.vba.va.gov/bln/21/AO/claimherbicide.htm to 
get an understanding of how to file a claim for presumptive 
conditions related to herbicide exposure, as well as what 
evidence is needed by VA to make a decision about 
disability compensation or survivors benefits.  
 
Additional information about Agent Orange and VA's 
services for Veterans exposed to the chemical is available 
at www.publichealth.va.gov/exposures/agentorange.  The 
regulation is available at http://www.ofr.gov/  
 
BLUE BUTTON INITIATIVE On August 2, 2010, President 
Obama announced the “Blue Button” capability that allows 
veterans to download their personal health information from 
their MyHealtheVet account. The MyHealtheVet Personal 
Health Record (PHR) is comprised of self-entered health 
metrics (blood pressure, weight, heart rate, etc.), 
emergency contact information, test results, family health 
history, military health history, and other health related 
information. Blue Button PHRs can be printed, or saved on 
computers and portable storage devices. Having control of 
this information enables veterans to share this data with 
health care providers, caregivers, or people they trust. 
 
Beginning in September veterans can login to their 
MyHealtheVet account and try out the Blue Button.   
 
My HealtheVet (http://www.myhealth.va.gov/) is VA’s award 
winning e–health website, which offers access to VA health 
care information and services. 



DISASTER INFORMATION FOR HOMEOWNERS WITH 
VA-GUARANTEED LOANS:  VA encourages holders of 
VA-guaranteed loans in disaster areas to extend every 
possible forbearance to borrowers in distress through no 
fault of their own. It is the loan holder’s responsibility to 
inspect damage to properties, counsel borrowers 
concerning assistance that may be available to them and 
provide the applicable VA Regional Loan Center with a 
report that outlines the findings and actions for each 
damaged property.  

Homeowner's responsibilities include: 
 
Contact the Mortgage Company as soon as possible 
regarding the loss. Borrowers are not excused from 
making regular monthly loan payments even if the home is 
not habitable. Forbearance or possible extension or 
modification of the loan should be discussed if payments 
can not be made on time. The lender should explain 
procedures regarding insurance loss checks and repairs to 
the property, payment to contractors, etc.  
 
Contact the Insurance Company or Agent  Insurance 
loss claims should be filed as soon as possible. However, 
a hasty settlement on insurance should not be made. 
When the property is damaged but repairable, an attempt 
should be made to get the engineer’s office of the local 
government to make an inspection for structural damage. 
If possible, at least two estimates should be obtained from 
licensed contractors for cost of repairs or rebuilding. 
Insurance checks for personal property and living 
expenses should be made payable to the homeowner only. 
Checks for damage to the home should be made payable 
to the homeowner and the mortgage company.  
 
Contact FEMA (Federal Emergency Management 
Agency).  The disaster application process is started by 
calling FEMA’s toll free number 1-800-621-FEMA (3362), 
or 1-800-462-7585 (TTY) for the hearing and speech 
impaired. In order to receive the maximum assistance, the 
homeowner must register with FEMA before their deadline 
expires. Assistance for uninsured losses or damages to 
your home can not be obtained from the Small Business 
Administration (SBA) or any other disaster recovery 
agency if the homeowner has not registered with FEMA. 
More information can be found at the FEMA website, 
www.fema.gov.  
 
Check every source for maximum assistance including 
the SBA. Low interest loans, cash grants, and housing 
assistance may be available from agencies associated 
with the disaster recovery effort. Assistance for veterans 
may be available from veterans organizations such as the 
American Legion and VFW, even for non-members. 
 
Change the Address Persons receiving a monthly benefit 
hard-copy check from VA or another source, and who will 
not be able to receive mail at their regular address, should 

notify their local post office, VA, and other payment 

sources of their change of address.  

VA FACILITIES ADDRESSES AND TELEPHONE 
NUMBERS: 
 

SUICIDE PREVENTION 1-800-273-8255 
 

VA Regional Office, St. Petersburg - PO Box 1437, 
St. Petersburg, FL 33731 1-800-827-1000 
 

Regional Processing Office, Atlanta, GA (education 
claims) - PO Box 100022, Decatur, GA 30031-7022 
1-888-GIBILL1 (442-4551) 
Telephone number for Chapter 30 self-verifications 
1-877-823-2378 
 

VA EFT Information Hotline (electronic funds transfer - 
direct deposit) 1-877-838-2778 
 

Veterans Health Administration Toll-Free Hotline 
(medical care) - 1-877-222-8387 
 

VA Health Revenue Service (information on amounts 
owed to VA Medical Centers) 1-866-793-4591 
 

VA Insurance Center, Philadelphia (VA Insurance) - 
PO Box 42954, Philadelphia, PA 19101 1-800-669-8477 
 

VA Health Administration Center (CHAMPVA and Spina 
Bifida health care) - 
CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023 
CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024 
Spina Bifida inquiries and claims: PO Box 65025, Denver, 
CO 80206-5025 1-800-733-8387 
 

National Cemeteries 
10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426 
6502 SW 102nd Ave, Bushnell FL 352-793-7740 
6501 S State Rd 7, Lake Worth, FL 561-649-6489 
4083 Lannie Rd, Jacksonville FL 904-766-5222 
Naval Air Station, Pensacola FL 850-453-4108/4846 
9810 State Hwy 72, Sarasota FL 877-861-9840 
104 Marine St, St Augustine FL 352-793-7740 
 

National Cemetery Administration Office of Memorial 
Programs (headstones and markers) - 5109 Russell Rd 
Quantico VA 22134-3903 1-800-697-6947 
 

Loan Guaranty Eligibility Center (certificates of eligibility) 
PO Box 20729, Winston-Salem, NC 27120 
1-888-244-6711 
 

Telecommunications Device for the Deaf (TDD) Unit - 
Chicago VA Regional Office 1-800-829-4833 
 

INTERNET SITES OF INTEREST: 
VA Web Site: www.va.gov 
VA Web Automated Reference Materials System 
(WARMS) www.warms.vba.va.gov 
St. Petersburg VA Regional Office: 
http://www.benefits.va.gov/stpetersburg/ 
Property Management (sale of VA-repossessed 
homes): http://va.reotrans.com/ 
Federal employment: www.usajobs.opm.gov 
Florida Dept of Veterans Affairs: www.floridavets.org 
“Florida Vets First:” www.FloridaVetsFirst.com 
Library of Congress (information on pending 
legislation) thomas.loc.gov 
 

 


