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Support for VA Servicers Using VALERI

Last Updated: May 18, 2010

Background
When the VA Loan Electronic Interface (VALERI) was implemented, VA created the VALERI Helpdesk to serve as a temporary solution for providing critical support to VA staff and servicers.  Over the past 2 years, VA Loan Technicians and Servicers have become increasingly skilled on the VALERI application and the quality of the program has improved significantly.  These changes, coupled with a desire to leverage existing escalation procedures within the RLCs, has resulted in changes to the overall VALERI support model.

Points of contact for VA Servicers

Effective Monday, November 16, 2009, Servicers will contact the appropriate parties listed below for VALERI support.  Also, the current VALERI Helpdesk email, valerihelpdesk.vbaco@va.gov

, and phone number, 877-309-6947, will no longer be used to report questions or issues with the VALERI application.
Issues concerning Loans with Assigned Loan Technicians

For loan specific questions regarding loans with an Assigned Loan Technician in VALERI, Servicers will contact that technician.  The contact information for the Assigned Loan Technician may be found in VALERI on the Loan Information screen.  Contact may be established by phone or email, however higher priority issues should always be reported by phone.  Should an issue require escalation, please reference the contact information at http://www.homeloans.va.gov/valeri.asp.
System-Wide Issues or Issues concerning Loans without Assigned Loan Technicians
All system-wide issues should be reported by phone to the Regional Loan Center (RLC) in nearest geographic proximity to the Servicer.  Servicers may also route questions concerning loans without Assigned Loan Technicians to this RLC.  The contact information for each RLC may be found at http://www.homeloans.va.gov/valeri.asp.
Issues concerning Data Quality
For data quality issues, such as discrepancies between the servicer’s system of record and VALERI, Servicers will continue to email valeridataquality.vbaco@va.gov. 
Issues concerning UserIDs 
For VALERI user administration issues, such as password resets, the creation of new userIDs, etc., Servicers will contact their internal VALERI administrator.  
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