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Creation of Contract Assurance and Permanent Relocation of the Loan Guaranty 
(LGY) Central Office (CO) Indianapolis, IN Location to Nashville, TN 

 
   1.  Purpose.  The purpose of this Circular is to provide details concerning the creation of 
the Contract Assurance Unit and the permanent relocation of the LGY CO Indianapolis, IN 
office to the Nashville, TN office, effective immediately.   
 
   2.  Details.  The Property Management Oversight Unit (PMOU - 264D) and Portfolio Loan 
Oversight Unit (PLOU - 264B) offices will be organizationally consolidated into one unit, 
known as Contract Assurance, effective immediately.  This office will continue to report to 
the Assistant Director of Oversight (264).   
   
   a.  Mail.  For Department of Veterans Affairs (VA) portfolio loan servicing matters 
previously addressed to PLOU, please send mail to:  Department of Veterans Affairs, 
Contract Assurance (264B), 110 9th Ave South, Nashville, TN, 37203.  For VA Real Estate 
Owned matters previously addressed to PMOU, please send mail to:  Department of 
Veterans Affairs, Contract Assurance (264D), 110 9th Ave South, Nashville, TN, 37203. 
    
   3.  Rescission:  This Circular is automatically rescinded on October 1, 2015.   
 
     
      
     By Direction of the Under Secretary for Benefits 
 
 
 
 
     Michael J. Frueh, Director 
     Loan Guaranty Service 
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