
Veterans Benefits Administration 
Connecting With Those We Serve 
 

 

VETERANS BENEFITS ADMINISTRATION 

VA Education Service Webinar 

APRIL 23, 2014 



VETERANS BENEFITS ADMINISTRATION 2 

Asking Questions During the Webinar 

• Audience polls, questions and 
answers, and chat broadcasts 
will appear in the sidebar.  

• Please e-mail questions to 
Outreach.VBACO@va.gov, 
referencing slide numbers if you 
can, to help us better 
understand your question. 

• You may also type your 
questions in the Question Box on 
your screen. 

 

mailto:Outreach.VBACO@va.gov
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Five goals for today’s webinar: 

• Provide guidance to School Certifying Officials 

• Inform Educational Institutions on implementing “Principles of 
Excellence”  

• Provide information on how School Representatives can facilitate a 
relationship with Student Veterans of America 

• Provide you with resources to help you assist Veterans with Education 
Benefits  

• Answer your questions about Education Benefits 

Webinar Learning Objectives   
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• Certification Submissions 
 

Fall Enrollment 
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Fall Enrollment: Certification Submissions 

• Schools should submit certifications as 
early as early as 120 days before the 
end of the term 

• If you don’t know what the costs are go 
ahead and submit the certifications to  
VA  

• This allows VA to begin paying the 
monthly housing allowance on time 

• Learn more from the School Certifying 
Official Handbook at 
http://www.benefits.va.gov/gibill/docs
/job_aids/SCO_Handbook_v3.pdf  

 

http://www.benefits.va.gov/gibill/docs/job_aids/SCO_Handbook_v3.pdf
http://www.benefits.va.gov/gibill/docs/job_aids/SCO_Handbook_v3.pdf
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• History and Overview 
• Financial Contributions 
• Agreements with VA and Schools 
• School Responsibilities 

 

Yellow Ribbon Program 
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Yellow Ribbon Program: History and 
Overview 

• Has been in effect since August 1, 2009 

• Created through passage of the Post-9/11 
Veterans Educational Assistance Act of 
2007 

• Provides matching contributions under 
the Post-9/11 GI Bill 

• Only available to individuals entitled to the 
100% educational assistance rate 

o Must attend an eligible institution of 
higher learning (IHL) 
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Yellow Ribbon Program: Financial 
Contributions 

• Provides venue for matching 
contributions from schools and VA 

o This is only for schools that meet the 
criteria for designation as an institution 
of higher learning (IHL) 

• Makes up all or a portion of tuition and 
fee charges not covered through the 
Post-9/11 GI Bill  

o Pays the difference between in-state and 
out-of-state charges for public schools 

o Pays above national cap for private 
schools including at branches outside of 
the U.S. 

• Eases financial burden for students to 
aid student success 
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Yellow Ribbon Program: Agreements with 
VA and Schools 

The Yellow Ribbon 
Program provides public 
and private contributions 
for additional educational 
assistance under 38 U.S.C. 
§ 3317 and 38 CFR § 
21.9700. 

• Schools must apply during open season  
o Open enrollment occurs annually from March 15th 

to May 15th   

• Cover letter, agreement form, and FAQs on website 

• Agreement forms are not accepted for the 
following reasons: 

o Submission of earlier version of the form 

o When information is inadvertently omitted  

 Name of the school 

 School address 

 Signature 

o Do not meet agreement criteria 

 School does not offer a degree 
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Yellow Ribbon Program: Responsibilities 

Based on School 
Participation 

Based on 
Student 

Qualification 

Veterans only at 
100% benefit 

level 

Spouse of 
Veteran (transfer 
of entitlement) 

Dependent 
children (transfer 
Of entitlement at  

100% of benefit level 

• Institutions voluntarily enter into an agreement with VA to fund all or a portion of tuition 
and fee costs that exceed the cap for the Post-9/11 GI Bill (currently at $19,198.31) at 
non-public schools and some or all out-of-state charges at public schools  

• Payable to school when student’s tuition and fees exceed the cap: 
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Chapter 36: Education and Counseling  
Program 

• Overview and Eligibility 
• Services and Application Process 
• Application Review 
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Chapter 36: Overview and Eligibility 

Education and Career Counseling: Overview 

• Provides a great opportunity for transitioning Servicemembers  

and Veterans to get personalized counseling and support 

• Assists with guiding the Veteran’s career path 

• Ensures the Veteran understands the most effective use of VA  

benefits 

• Helps the Veteran achieve his/her goals 

Who is Eligible? 

• Transitioning Servicemembers within six months prior to 

discharge from active duty 

• Veterans within one year following discharge from active duty 

• Any Servicemember or Veteran eligible for a VA education benefit 

• All current VA education beneficiaries 
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Chapter 36: Services and Application Process 

Application Process 

• A Veteran can connect with a VA counselor and receive personalized assistance 
by applying to  

http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf  

• VA contacts the Veteran once the application is received to schedule a time to 
meet with a counselor 

• Veterans may call VA for additional questions or assistance by calling 

1-800-827-1000 (Hearing impaired may call 1-800-829-4833)  

 

CAREER CHOICE 

Helps the Veteran understand 
the best options 

Options are based on his/her 
interests and capabilities 

BENEFITS COACHING 

Provides guidance on 
effective use of VA benefits 

Maximizes  use of other 
resources to achieve 

education and career goals 

PERSONALIZED SUPPORT 

Helps to remove barriers to 
success 

Provides  personalized  
academic or adjustment 

counseling services  

http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
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Chapter 36: Application Review 
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Chapter 36: Application Review (cont’d) 
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Chapter 36: Application Review (cont’d) 
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Chapter 36: Application Review (cont’d) 
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Chapter 36: Application Review (cont’d) 
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• Program Changes 

Veterans Retraining Assistance 
Program (VRAP) Update 
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VRAP Update: Program Changes 

• VA authority to issue payments under 
VRAP ended March 31, 2014 

• VA stopped accepting enrollment 
certifications on March 17, 2014 

o School Certifying Officials (SCOs) should 
continue to review enrollments and 
report changes as normal 

• VA will issue lump-sum payments for 
terms extending beyond March 31, 2014 

• Veterans must verify their enrollment for 
the month of March 
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VRAP Update: Program Changes (cont’d) 

• No payments will be made for enrollment 
periods that begin after March 31, 2014 or for 
any training completed after June 30, 2014 

• Payment is limited to each Veteran’s 
remaining VRAP entitlement 

o Applicable only to the end of the current 
enrollment period 

• For more information go to 
http://benefits.va.gov/vow/education.asp  

https://webmail.bah.com/owa/redir.aspx?C=ZLz_N3RzrECaWfyrVbF2zhmgCGoCItEIqmaMoJV8FL_ilvwlmj2Hzz6l7PoU_25c5H9AGhJ7D7E.&URL=http://benefits.va.gov/vow/education.asp
https://webmail.bah.com/owa/redir.aspx?C=ZLz_N3RzrECaWfyrVbF2zhmgCGoCItEIqmaMoJV8FL_ilvwlmj2Hzz6l7PoU_25c5H9AGhJ7D7E.&URL=http://benefits.va.gov/vow/education.asp
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GI Bill Comparison Tool 

• Overview 
• Data Requirements 
• Providing Feedback 
• Reporting Data to the Users 
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GI Bill Comparison Tool: Overview 

• Launched in response to Executive 
Order 13607 to implement and 
promote “Principles of Excellence”  

• Streamlines information into an 
easy-to-use online tool 

• Combines resources from more 
than 17 different web pages and 
three federal agencies 

• The tool provides information to 
calculate benefits and research 
approved programs 

o Tuition/fees 

o Housing Allowance 

o Veteran indicators, i.e. Yellow 
Ribbon and GI Bill 

o Graduation and loan default rates 
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• Data needs are met by 
extracting data from the 
following sources: 

o Web Enabled Approval 
Management System 
(WEAMS) 

o Department of 
Education Shopping 
Sheet 

o Department of 
Education Integrated 
Postsecondary 
Education Data System 
(IPEDS) 

o College Navigator 

GI Bill Comparison Tool Data Requirements 

*Data will be included in the fully developed  GI Bill Comparison Tool 
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• VBA welcomes feedback on the 
comparison tool and encourages 
all visitors to submit feedback by 
clicking on the ‘Feedback’ link 
located at the bottom of the tool’s 
page 

• Prior to launching the Comparison 
tool, School Certifying Officials 
(SCOs) provided feedback on the 
data outputs 

GI Bill Comparison Tool: How to Provide 
Feedback 

Feedback 

If you experience technical issues or 
have feedback on how we can improve 
the GI Bill Comparison Tool, please send 
us an email at 223D.VBACO@va.gov 
with “Comparison Tool” in the subject 
line. Base on your feedback, we will be 
making quarterly updates to the GI Bill 
Comparison Tool. 

Please note this email is only for 
website related issues, all questions 
regarding GI Bill benefits should be 
directed to the “Ask a Question” section 
of our website. 

mailto:223D.VBACO@va.gov
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GI Bill Comparison Tool Data Reporting 

GI BILL COMPARISON TOOL: TOP U.S. SCHOOL SEARCHES 

American Public University 2,435 

Harvard University 2,251 

University of Texas at Austin 1,633 

*Data as of: 4/22/14 

GI BILL COMPARISON TOOL DATA REPORT 

Data Reported APRIL 22, 2014 

• Unique Visitors 151,879 

• Page Views 232,838 
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Principles of Excellence Complaint System 

• Overview 
• Intent 
• Management and Accessibility 
• Inside View of System 
• Complaint Processing 
• State Approving Agency (SAA) Involvement 
• School Involvement 
• Reporting of VA Complaint Data 
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Principles of Excellence Complaint System: 
Overview 

• Launched on January 30, 2014 

• Provides a mechanism for receiving, processing, and referring complaints 
about educational institutions within VA and to other federal agencies  

• Empowers individuals to report their experiences with educational 
institutions 

• Beneficiaries eligible for or receiving VA educational benefits may submit 
their experience on behalf of someone else, or anonymously 

o Fraud 

o Use of deceptive and misleading practices 

o Failing to follow the “Principles of Excellence” 

• PoECS will be used by VA personnel (VACO, ELR, and ECSS’s) and SAA 
personnel to track and manage cases submitted by individuals, 
coordinate with educational institutions , and provide feedback 
throughout the process with the complainant 
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Principles of Excellence Complaint System: 
Intent 

• The PoECS is intended for complaints directly related to “Principles of Excellence” 

• These types of complaints should not involve or be concerned with the following: 

o VA’s handling of education benefits, not the institution or employer 

o Limitations imposed by law 

 Break pay 

o VA policies 

o VA claims processing  

 Entitlement 

 Eligibility 

 Payments 

 Debts 

• These types of complaints are referred to VA’s Right Now Web or GI Bill Hotline 
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Principles of Excellence Complaint System: 
Management and Accessibility 

• Will be used by VA Central Office, Education Compliance Survey 
Specialist (ECSS), Education Liaison Representative (ELR), and State 
Approving Agency (SAA) personnel to: 
o Track and manage cases submitted by individuals 

o Coordinate with educational institutions  

o Provide feedback throughout the process with the complainant (VACO, ELR, 
and ECSSs) and SAA 
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Principles of Excellence Complaint System: 
Inside View of System 
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Principles of Excellence Complaint System: 
Inside View of System (cont’d) 
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Principles of Excellence Complaint System: 
Inside View of System (cont’d) 
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Principles of Excellence Complaint System: 
Inside View of System (cont’d) 
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Principles of Excellence Complaint System: 
Complaint Processing 

• Routine complaints will be reviewed and sent to schools to resolve and 
provide a written response back to VA 

• It will then be shared with the complainant to measure their satisfaction 
with the resolution 

• Egregious or flagrant complaints will be directed to the Regional Program 
Offices (RPOs) to conduct a targeted risk-based review 

• Complaints will be submitted to a central repository at Federal Trade 
Commission’s Consumer Sentinel Network  where they are accessible by 

o Federal agencies 

o State agencies  

o Law enforcement 

 Department of Justice 

 Consumer Financial Protection Bureau 
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Principles of Excellence Complaint System 
and the State Approving Agencies 

State Approving Agency (SAA) Involvement: 

• Institution data and processing complaints uses information from the 
Web Enabled Approval Management System (WEAMS) to help VA 
keep that information up to date and promptly notify ELR of changes 

o Approvals, suspensions, and withdrawals 

o Adopting standardized naming conventions 

• Promote availability of the Principles of Excellence Complaint System 
for individuals eligible for or receiving VA education benefits 

• Procedures under development for access to the complaint system 
and data for SAAs  

• Submit complaints 
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Principles of Excellence Complaint System 
and School Involvement 

• Schools should adhere to the “Principles of Excellence” to provide high-
quality student support and services for Veterans, Servicemembers and 
their eligible family members eligible for or receiving VA education benefits 

• VA requests schools: 

o Review the complaint 

o Provide a response to the complainant within 60 days of this notice via 
email to PROCESS.VBAVACO@va.gov using  

the following guidelines: 

 Respond to the complainant 

 Use school letterhead 

 Respond with a proposed resolution 

 Reference the complaint case number 

 Forward to VA within 60 days of the message 

mailto:PROCESS.VBAVACO@va.gov
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Principles of Excellence Complaint System: 
Report of VA Complaint Data 

• As of April 21, 2014  
1,324 complaints have been 
submitted 

o Over 50% of complaints 
were NOT PoE-related  

• Data for the top benefits 
and issue(s) are shown 
below 

TOP BENEFITS 

Post-9/11 GI Bill 729 

Veterans Retraining Assistance 
Program (VRAP) 

372 

Federal Financial Aid 131 

TOTAL 1,232 

TOP ISSUES 

Financial Issues (e.g. Tuition / Fee charges) 675 

Other 557 

Quality of Education 249 

Refund Issues 187 

Recruiting / Marketing Practices 164 

TOTAL 1,832 
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• Who is Student Veterans of America? 
• SVA’s Critical Role 
• Core Focus 
• Million Records Project 
• Contacting SVA 
• Keeping in Touch 
• Closing Remarks 
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Student Veterans of America (SVA): Poll 
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• SVA is a grassroots organization, born out of the 
ethos of military service, and founded by student 
Veterans in response to the lack of support 
provided from academic and other institutions 

• SVA is committed to: 

o Building on the unique strengths of Veterans by using 
a peer-support model 

o Providing a trusted source for information and 
programs during the reintegration phase 

• SVA is a 501(c)3 non-profit coalition of student 
Veteran groups on college campuses nationwide 

• Since 2008, SVA has grown to nearly 1,000 
chapters covering all 50 states, and is the only 
Veteran organization with an on-campus model 

Who is Student Veterans of America? 
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SVA is currently the best-suited Veterans’ organization to lead this much needed charge. 

SVA’s Critical Role in Shaping the Future of 
Current Generation Student Veterans 

• SVA Mission 

“To provide the needed resources and support for 
student Veterans to thrive in post-secondary 
education and beyond.” 

• SVA directly improves upon the opportunities 
for all Veterans through advocacy 

o SVA’s role was essential in the passage of the 
transformational Post-9/11 GI Bill 

• SVA envisions a nation where all student 
Veterans succeed in post-secondary programs 
and contribute to civilian society in meaningful 
ways 
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Supporting Veterans to 
Overcome Common Challenges 

In the next five years, SVA seeks to support all student Veterans enrolled in two 
and four year institutions by helping them graduate with market-valued credentials 
and be job-ready. 

Core Focus: Supporting Student Veterans to 
Overcome Challenges 
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Million Records Project: SVA and Support 
from Key Partners 
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Million Records Project: The Nontraditional 
Student Veteran Experience 

Cate, C.A. (2014).Million Records Project: Research from Student Veterans of America. 
Student Veterans of America, Washington, DC. 
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Million Records Project: Time to Degree 
Completion 

Cate, C.A. (2014).Million Records Project: Research from Student Veterans of America. 
Student Veterans of America, Washington, DC. 
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Million Records Project: Pursuing High-
Growth in High-Demand Fields 

Cate, C.A. (2014).Million Records Project: Research from Student Veterans of America. 
Student Veterans of America, Washington, DC. 
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Contacting SVA 

• On the web at www.studentveterans.org     

http://www.studentveterans.org/
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Keeping In Touch 

@studentvets 

Student Veterans of America 

Student Veterans of America 

• Email us at outreach@studentveterans.org 

mailto:outreach@studverans.org
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SVA Closing Remarks – Thank you! 
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Summary and Additional Resources 
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Summary 

• We have explored Education Service topics as:  

o The GI Comparison Tool 

o Yellow Ribbon Program  

o VR&E’s Education and Counseling Program (Chapter 36) 

o Veterans Retraining Assistance Program (VRAP) 

o New GI Bill Complaint System 

• Discussed how to use SVA as resource to assist the Student 
Veteran population 
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Additional Resources 

• Chapter 36: Education and Career Counseling Program 

o To connect with a VA counselor and receive this personalized assistance 
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf 

• Yellow Ribbon Program 

o To access the cover letter, agreement form, and Frequently Asked Questions 
(FAQs) to go to: 
http://www.benefits.va.gov/gibill/yellow_ribbon/yellow_ribbon_info_school
s.asp  

o From http://www.benefits.va.gov/gibill/, Education and Training Home, then 
For School Administrators, School Resources, and YRP information 

o School Certifying Official Handbook:  
http://www.benefits.va.gov/gibill/docs/job_aids/SCO_Handbook_v3.pdf  

 

http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf
http://www.benefits.va.gov/gibill/yellow_ribbon/yellow_ribbon_info_schools.asp
http://www.benefits.va.gov/gibill/yellow_ribbon/yellow_ribbon_info_schools.asp
http://www.benefits.va.gov/gibill/
http://www.benefits.va.gov/gibill/
http://www.benefits.va.gov/gibill/
http://www.benefits.va.gov/gibill/docs/job_aids/SCO_Handbook_v3.pdf
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Additional Resources (cont’d) 

Submitting Complaints: 

• VA’s Principles of Excellence Complaint System (PoECS) 

o http://www.benefits.va.gov/gibill  

• DoD’s Postsecondary Education Complaint System (PECS) 

o https://afaems.langley.af.mil/pecs.aspx 

• Department of Education’s Federal Financial Aid: 

o compliancecomplaints@ed.gov  

Student Veterans of America (SVA): 
• Online at www.studentveterans.org  

• Email at outreach@studentveterans.org   

http://www.benefits.va.gov/gibill
https://afaems.langley.af.mil/pecs.aspx
mailto:compliancecomplaints@ed.gov
http://www.studentveterans.org/


Question & Answers 
• Emailing questions to Outreach.VBACO@va.gov 
• Using the webinar sidebar feature (Question 

Box) to ask questions 

55 
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Questions and Answers Housekeeping 

• Please e-mail your questions  to 
Outreach.VBACO@va.gov.  

• You can also type your questions 
in the Question Box on your 
screen. 

• Please note that we can only 
take questions about today’s 
webinar and the topics we 
covered. 

• **To protect your privacy, we 
cannot accept questions or 
comments about a specific 
Veteran or claim issue during this 
presentation. 

mailto:Outreach.VBACO@va.gov
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Question and Answer Session In Progress 
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Thank You! 


