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§21.98  Appeal of disagreement regarding development of, or change in, the plan.


(a) General. The veteran may request a review of a proposed, original, or amended plan when Department of Veterans Affairs staff and the veteran do not reach agreement on the terms and conditions of the plan. A veteran who requests a review of the plan must submit a written statement to the case manager which:



(1) Requests a review of the proposed, original, or amended plan; and



(2) Details his or her objections to the terms and conditions of the proposed, original, or amended plan.


(b) Review by Vocational Rehabilitation and Employment Officer. Upon receipt of the veteran’s request for review of the plan, the Counseling Psychologist (CP), the Vocational Rehabilitation Counselor (VRC), or the case manager will forward the request together with relevant comment to the VR&E Officer who will:



(1) Review relevant information; and



(2) Inform the veteran of his or her decision within 90 days.


(c) Review by Director, Vocational Rehabilitation and Employment Service. The veteran’s request shall be reviewed by the Director, VR&E in any case in which the VR&E Officer is the case manager. The veteran will be informed of the decision within 90 days.


(d) Appeal to the Board of Veterans Appeals. The veteran may appeal an adverse decision of the VR&E, or the Director, VR&E to the Board of Veterans Appeals.  (Authority: 38 U.S.C. 3107(c))

[49 FR 40814, Oct. 18, 1994, as amended at 62 FR 17708, Apr. 11, 1997; 66 FR 44053, Aug. 22, 2001; 81 FR 26131, May 2, 2016]
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