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CHAPTER 1. USE OF THE CNBR (CHANGE OF FILE NUMBER) COMMAND





1.01 GENERAL





The CNBR (Change of File Number) command may be used by both VR&C (Vocational Rehabilitation and Counseling) and Adjudication personnel.  Generally this command will change a file number, consolidate duplicate master records, and delete unwanted records with incorrect file numbers.  This command is restricted to chapter 31 Target master records which indicate the veteran is not in receipt of subsistence payments.  It was designed chiefly to adjust or delete the limited chapter 31 master records created October 24, 1983, as a result of the Target conversion from the St. Paul statistical system.





1.02	CHANGE OF FILE NUMBER AND CONSOLIDATION FUNCTION





a.	Identification of File Number To Be Retained.  If an operator discovers that two or more chapter 31 master records exist for the same veteran, the operator must decide which file number should be retained.  Similarly, if a chapter 31 master record was established under an incorrect file number, the operator must identify the actual file number and correct the record.





b.	 Master Record Adjustment Restrictions Based on Master Record Types.  The CNBR command will process differently or not at all depending on the contents of the master record(s) requiring adjustment.  The contents are determined by the type of each master record.  If the master record type is I, J or S, the master record is considered to contain only statistical data.  If the master record type is A, E or C, the master record contains pay data, but may also contain statistical data.  If the field Stat Date contains a value of MM-DD-YYYY or 00-00-0000 and the master record type is A, E or C, the record contains both pay and statistical data.





c.	When the CNBR Command Can Be Used.  If the master record to be eliminated contains only statistical data, the CNBR command may be used to create a new master record under the correct file number.  The CNBR command may similarly be used to combine the statistical data in the incorrect record with the correct master record provided the correct master record contains only pay data.  If the incorrect master record contains pay data, however, CNBR processing is restricted to those cases where the master record is type E and the pay data have been purged from the payment system.  Purged pay data are identified on the M32 screen by "XXX" in the PAY field under LAST ACTIVITY (see subpar. d below).  In addition, the associated correct master record must also contain pay data.  If both records contain statistical data, however, CNBR processing is not possible because Target cannot determine which statistical field data entries are correct.  Figure 1.01 summarizes the capability of the CNBR command by master record type when a change of file number or consolidation of chapter 31 master records is required.





d.	CNBR Processing Requires "XXX" in Pay Field for Type E Master Records.  The PAY field found under LAST AC�TIVITY on the M32 screen in the incorrect master record must contain the entry "XXX" or the CNBR command will not process against this record.  That value signifies that the payment data have been automatically purged from the VR&C Payment System at the Hines DPC.  If the "XXX" is not present, the error message "RECORD EXISTS ON PAY SYSTEM" will be generated.





e.	 CNBR Processing Requires All Payees Under One File Number Have Type E Master Records.  Multiple payees may exist on a case requiring CNBR processing, so the Target System checks for additional payee records for each veteran (payee number = 00) record before CNBR processing against an incorrect type E master record takes place.  In addition, all payee master records associated with a given file number must be type E. If not, the error message "ALL PAYEE RECORDS NOT E-TYPE.  START NEW COMMAND WITH PA2 KEY" will be generated.





f.	Online Update by Transaction 26R.  A transaction 26R will be generated on line and identified in the chapter 31 master record STAT field found under LAST ACTIVITY on the M32 screen.





1.03		DELETION FUNCTION





Restricted to Statistical Master Records.  For chapter 31 processing, a designated operator may use CNBR processing to delete chapter 31 master records as indicated:
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DELETION CAPABILITY BY MASTER RECORD TYPE:


A	C	E	I	J	S


NO	NO	NO	YES	YES	YES





b.	For Veteran Records Only.  If deletion is requested, but the master record requiring deletion is other than payee "00," then an error situation has been identified and the Target message "CANNOT PROCESS, OTHER THAN 00 RECORD FOUND" will be issued.





c.	Multiple Payee Records Cannot Be Deleted.  If deletion is requested, but the master record requiring deletion has a payee "00" record and one or more records under payee numbers other than "00," then the deletion function cannot be used and the message "CANNOT PROCESS, MULTIPLE PAYEES" will be issued.





d.	VR&C Officer Approval Required.  The intentional deletion of a chapter 31 master record must be approved by the VR&C Officer.  The approval will consist of an annotation on VA Form 3230, Reference Slip, of the claim number to be deleted, the VR&C Officer's signature and the date.  Following the deletion action, the request will be filed on the left flap of the R&E folder or on the left flap of the claims folder if an R&E folder does not exist.  Whenever a chapter 31 master record is deleted by CNBR processing, a security transaction type 24 will be issued for the station Security Officer.  The sta�tion Security Officer will then contact the VR&C Officer to ensure the deletion of a given record was properly approved.  The VR&C Officer will confirm the deletion action in writing for the Security Officer's records.





e.	Online Update by Transaction 26D.  A transaction 26D will be generated and identified in the chapter 31 master record STAT field found under LAST ACTIVITY on the M32 screen.





1.04 ACCESS AND RESPONSE





The CNBR command will be used to access a chapter 31 master record for file number adjustment or cancellation.





a.	Access Procedure.  The following entries will be made on the Ready screen:





(1)	Command: Enter CNBR.





(2)	Password: Enter the operator's password.





(3)	File Number: Enter the file number for the record which is to be changed or deleted.





b.	Target Response.  If the information entered by the operator is not valid, an error message is displayed.  If the information is properly entered, the operator's command authority is checked.  If the operator is not authorized use of the com�mand, a record of the violation is made on the security log, a security violation message is displayed on the operator's VDT, and processing is terminated.  If the operator is authorized use of the command, a search for the chapter 31 master record is made based on the information entered.  If no master record is found under that file number, the Ready Screen (SOO) will be redisplayed with a message.  If the master record is found, the initial inquiry screen of the master record to be changed is displayed.





c.	Input Processing.  The operator can only change one display field, FILE NUMBER.  Depending on the contents of the chapter 31 master records involved, different processing steps will take place.





(1)	Change or Consolidation of Chapter 31 Master Record Required.  When the inquiry screen is displayed for a change of file number, the operator will enter the correct file number in the FILE NUMBER field.  Upon entry in Target, this cor�rect file number is checked against BIRLS.  A BIRLS record must exist under the correct file for the transaction to process.  A check will be made for a BIRLS record in all cases despite the existence of a chapter 31 master record.  In addition, the number of the station in the BIRLS record must match that of the operator.  If no matching BIRLS record is located, a message is displayed and processing ends.  At the time BIRLS is checked, the incorrect file number is checked for outstand�ing PIF issues.  If there are no outstanding PIF issues, a transaction is generated.  If PIF issues exist under the incorrect record, the transaction cannot be accepted until the PIF is cleared.
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(2)	Intentional Deletion.  If an intentional deletion of a master record is desired, the operator must enter eight zeros (00000000) in the FILE NUMBER field.  Upon entry in Target, the chapter 31 master record associated with the file number initially entered on the Ready screen is deleted.  Certain jurisdictional edits are performed before this processing can take place.  Specifically, the station number of the operator must match that of either the chapter 31 master record be�ing deleted or the associated BIRLS record.  If there is no match of station number with either record, a message is displayed and processing ends.  As an exception, if there is no match of station number with the chapter 31 master record and no BIRLS record exists for that file number, processing will continue.





(3)	Special Processing Functions





(a)	If RES (restore) is entered in the NEXT SCREEN field, the system will ignore the data entered on the screen and restore the original displayed data.





(b)	If END is entered in the NEXT SCREEN field, processing is terminated, all screen input is lost, and no transaction is sent.





1.05 CAI LESSON AVAILABLE





Lessons which will facilitate chapter 31 Target implementation are available on the Target System using the LERN command.  The CAI lesson C31-CNBR has been developed for training on the chapter 31 change, combine or delete file number function.





1.06 FILE NUMBER ADJUSTMENT AND CANCELLATION-BIRLS AND CP&E SYSTEMS





The processing of CNBR in Target will adjust a chapter 31 master record, but no information from this action is exchanged between the chapter 31 master record and the BIRLS or the CP&E systems.  Therefore, for these other records systems, the records adjustment procedures using the DUPC (Duplicate Record Consolidation) command must continue to be used in accordance with the procedures outlined in DVB Manual M23-1, part 1, chapter 6.





1.07 RECORDS THAT CANNOT BE ADJUSTED USING THE CNBR COMMAND





Those cases which cannot be adjusted by using CNBR processing must be reported to Central Office for correction.  A print of the M32 screen of the incorrect master record(s), annotated "Incorrect Record," along with a print of the M32 screen of the correct master record, annotated "Correct Record," will be submitted to the Regional Field Director (201 A, B or C/282).
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INCORRECT FILE NUMBER WITH MR CONTAINING:

















CORRECT FILE


NUMBER WITH MR


CONTAINING:�
STATISTICAL DATA I,


J, OR S TYPE MR�
PAY DATA ONLY A, C.


OR E TYPE MR STAT


DATE=blank�
PAY AND STATISTICAL


DATA A, C, OR E TYPE


MR STAT DATE=value�
�
NO MR








�
YES


(New MR is created under correct file number and old MR under incorrect file number is deleted.)�
NO�
NO�
�
PAY DATA


ONLY A, C, OR E TYPE


MR


STAT DATE=BLANK�
YES


(Statistical Data from in-


correct file number is added


to the new MR, then the in-correct statistical MR is


automatically deleted.(�
NO*�
NO**�
�
STATISTICAL DATA I,


J, OR S TYPE MR�
NO�
NO�
NO�
�
PAY AND STATISTICAL


DATA A, C, OR E TYPE


MR


�
NO�
NO*�
NO�
�



*If the incorrect MR is E type (pay data only) and the new MR is A or E type, CNBR will delete incorrect MR NOTE All E type muster records which are linked to incorrect file number will be deleted.





**If the incorrect E type contains both pay and statistical data, but the new A or E type MR (payee 00) contains pay data only, CNBR will add incorrect master records statistical data to the new MR and purge the incorrect MR.  NOTE.  All E type master records which are linked to file number will be deleted





Figure 1.01. Uses of the CNBR Command.
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