Appendix AF

VA Letters

VA Letters can be accessed from a variety of sources:

Knowledge Management Portal (KMP)

1. Click https://vaww.portal.va.gov/sites/VRWKM/pages/home.aspx to access the KMP.

2. From the left navigation menu, click Forms and Letters.

3. Click on the associated hyperlink to be directed to the letter.

CWINRS

1. From the home page, use the drop down menu under View on the top navigation menu.

2. Choose Letters.

3. Or, from the Veteran’s file, click letters on the bottom navigation menu.

4. Scroll through the list of letters, or type the VA letter number or name in the search box, to find the appropriate letter.

Note: When a letter is accessed through the Veteran’s file from CWINRS, some pertinent information, such as name, address, and file number, will be populated automatically.  In addition, CWINRS documents letters that have been accessed from a Veteran’s file under the history tab on the bottom navigation menu.  

Electronic Performance Support Systems (EPSS)

1. Click http://epss.vba.va.gov/vre_jst/default.html to access EPSS from the VA Intranet.

2. Click http://www.vba.va.gov/bln/vre/epss/VRE_JST/default.html to access EPSS externally from the Internet.

3. Choose “VRC Gateway”.

4. The needed letters can be accessed through EPSS by Duty through the left navigation menu.
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