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Chapter 5
Additional Benefits and Resources

Overview

	Introduction
	This chapter contains information about additional benefits and resources, including:

· Veterans Mortgage Life Insurance (VMLI)

· Home Improvement and Structural Alterations (HISA)

· Prosthetics and Sensory Aids Services (P&SA)

· Vocational Rehabilitation and Employment Services (VR&E)

· Independent Living Services (ILS)

· Veterans Service Center (VSC), and

· Veterans Service Organizations (VSO).


	In this Chapter
	This chapter includes the following sections:


	Section
	Section Name
	See Page

	A
	Veterans Mortgage Life Insurance (VMLI)
	5-A-1

	B
	Prosthetics and Sensory Aids Services (P&SA)
	5-B-1

	C
	Home Improvement and Structural Alterations (HISA)
	5-C-1

	D
	Vocational Rehabilitation and Employment Services (VR&E)
	5-D-1

	E
	Independent Living Services (ILS)
	5-E-1

	F
	Veterans Service Center (VSC)
	5-F-1

	G
	Veterans Service Organizations (VSO)
	5-G-1


Section A
Veterans Mortgage Life Insurance (VMLI)

Overview

	Introduction
	This section contains information about Veterans Mortgage Life Insurance (VMLI), including:

· the application process

· information on eligibility, effective dates and terminations

· information on premiums, and

· reviewing and applying for or declining VMLI.


	In this Section
	This section includes the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information About VMLI
	5-A-2

	2
	Eligibility, Effective Dates, and Terminations
	5-A-4

	3
	Veterans Mortgage Life Insurance (VMLI) Application Process
	5-A-6

	4
	Premiums
	5-A-8

	5
	Reviewing and Applying for or Declining VMLI
	  5-A-10


General Information About VMLI

	Introduction
	This topic contains information about Veterans Mortgage Life Insurance (VMLI), including:

· a description

· statutory authorization

· contact information

· coverage amounts

· transfers, and

· beneficiaries of death claims.


	Description
	VMLI is designed to provide financial protection to cover an eligible veteran’s outstanding home mortgage in the event of his/her death.

Note:  This insurance covers an existing loan, as well as a new loan, provided either the Specially Adapted Housing (SAH) or Special Housing Adaptations (SHA) Grant has been approved.


	Statutory Authorization
	38 United States Code, Chapter 21, Section 2106 authorizes the Department of Veterans Affairs (VA) to provide and administer VMLI through the VA Regional Office (RO) and Insurance Center (IC) in Philadelphia, PA.


	Contact Information
	The contact information for VMLI is:

Department of Veterans Affairs Regional Office and Insurance Center

Attention:  VMLI (310/297)

P.O. Box 7208

Philadelphia, PA 19101

1-800-669-8477 (Press zero to reach an Insurance Specialist.)


	Coverage Amounts
	The VMLI coverage amount for all SAH and SHA plans is limited to the amount of the existing mortgage balance up to a maximum of $90,000.00.


Continued on next page

General Information About VMLI, Continued

	 Transfers
	VMLI coverage remaining upon the sale or disposal of the housing unit for which the original grant was made is transferable.  Refer all questions regarding transfers of VMLI coverage to the VARO and IC in Philadelphia, PA and advise the veteran to furnish the following data to ensure that insurance personnel make a timely reply:

· name

· claim file number/Social Security number (SSN)

· present address, and

· new property’s address (if available).


	Beneficiary of Death Claims
	The beneficiary on a VMLI death claim is the mortgage holder.


Eligibility, Effective Dates, and Terminations

	Introduction
	This topic contains information about eligibility, effective dates, and terminations for Veterans Mortgage Life Insurance (VMLI), including:

· who determines eligibility

· eligibility requirements

· effective dates, and

· when VMLI is terminated.


	Who Determines Eligibility
	The Department of Veterans Affairs (VA) Regional Office (RO) and Insurance Center (IC) in Philadelphia, PA determines eligibility after receiving VA Form 29-8636, Veterans Mortgage Life Insurance Statement.  


	Eligibility Requirements
	A veteran is immediately eligible for VMLI when he/she:
· is 69 years of age or younger at the time of grant approval
· is approved for and/or receives a Specially Adapted Housing (SAH) or 
   Special Housing Adaptations (SHA) Grant, and

· has existing mortgage or undertakes a supplementary mortgage loan 
   obligation.

IMPORTANT:  Current enrollees may continue VMLI coverage beyond the age of 70.

Reference:  For information about applying for VMLI, see “Reviewing and Applying for or Declining VMLI” later in this section.


	Effective Dates
	VMLI becomes effective upon the:

· approval of the grant,

· completion and receipt of VA Form 29-8636 (indicating the veteran’s 
   desire for VMLI) in the VARO and IC, and

· subsequent approval of VMLI coverage from the VARO and IC.

	
	


Continued on next page

Eligibility, Effective Dates, and Terminations, Continued

	Terminations
	VMLI terminates when the veteran:

· pays the mortgage in full

· terminates ownership of the property securing the loan unless transfer of 
   remaining coverage to a new loan is approved by the IC

· discontinues payment of the premiums, or

· discontinues the entire contract or agreement.


Veterans Mortgage Life Insurance (VMLI) Application Process

	Introduction
	This topic contains information about the Veterans Mortgage Life Insurance (VMLI) application process.


	Stages of the VMLI Application Process
	The table below describes the stages in the VMLI application process.

Note:  The pamphlet related to VMLI is provided and reviewed with the veteran during the initial interview.


	Stage
	Who Is Responsible
	Description

	1
	Specially Adapted Housing (SAH) Agent
	· The veteran is provided VA Form 29-8636, 
   Veterans Mortgage Life Insurance Statement 
   with the request that he/she complete the form. 

· The veteran is provided an estimate of the 
   VMLI premium (SAH agent should only 
   calculate the premium amount up to a 
   maximum of $90,000.00).

· A copy of VA Form 26-1836, The Specially 
   Adapted Housing (SAH) Grant Record Card is 
   mailed to the Department of Veterans Affairs 
   (VA) Regional Office (RO) and Insurance 
   Center (IC) in Philadelphia, PA upon grant 
   approval.

	2
	Veteran
	Coverage is:

· elected

· declined

· not selected, or

· not available due to 

· age limitations (70 years), or

· no mortgage balance.

Note:  If the veteran does not choose to elect or reject coverage at the time, VA Form 29-8636 is left with the veteran for future completion.
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Veterans Mortgage Life Insurance (VMLI) Application Process, Continued

	Stages of the VMLI Application Process (continued)


	Stage
	Who Is Responsible
	Description

	3
	SAH Agent
	If the veteran elects, declines, or is ineligible for coverage, the veteran is assisted in completing VA Form 29-8636. 

	4
	SAH Agent
	The veteran’s grant file and the SAH/The Appraisal System (TAS) is updated.

	5
	Philadelphia RO and IC
	If the veteran applied for coverage, the veteran’s application for VMLI is approved or denied by the IC and the veteran is notified.


Premiums

	Introduction
	This topic contains information about premiums for Veterans Mortgage Life Insurance (VMLI), including:

· a description

· how premiums are determined

· costs the veteran bears, and

· when and how premiums are paid.


	Description
	VMLI premiums are payments, usually installments, based solely on the mortality costs of insuring standard lives for coverage against loss or harm.
Note:  Because VMLI premiums are based solely on the mortality costs of insuring standard lives, the premiums are lower than other commercial insurance premiums for similar coverage.


	How Premiums Are Determined
	Premiums are determined by the following items at the time of application:

· age of the veteran

· outstanding balance of the mortgage (up to a maximum of $90,000), and

· period of time remaining on the mortgage

· maximum amount of VMLI entitlement.

Website: https://insurance.va.gov/inForceGliSite/VMLICalc/VMLICalc.asp
Note:  The above website only provides an estimated premium.  Veterans who desire the insurance are advised of the actual premium when it is determined by the Department of Veterans Affairs (VA) Regional Office (RO) and Insurance Center (IC).  


	Costs the Veteran Bears
	The veteran bears the cost of the monthly premiums.




	When Premiums Are Paid
	Premiums are paid by the veteran on a monthly basis.


Continued on next page

Premiums, Continued  

	How Premiums Are Paid
	Premiums are automatically deducted from the veteran’s monthly VA disability compensation.  If at any time the veteran is not entitled to a cash payment of compensation, the monthly premium must be paid directly to VA by the veteran.

Note:  Veterans are advised of the payment process by the VARO and IC.


Reviewing and Applying for or Declining VMLI
	Introduction
	This topic contains information about reviewing and applying for or declining Veterans Mortgage Life Insurance (VMLI), including: 

· when to discuss VMLI

· when to decline

· how to review VMLI with the veteran

· how to apply for VMLI

· how to decline VMLI, and

· when the veteran is undecided or fails to complete VA Form 29-8636.


	IMPORTANT
	If there are specific or unique questions or situations, contact the Department of Veterans Affairs (VA) Regional Office (RO) and Insurance Center (IC) in Philadelphia.

Reference:  For more information about contacting the VARO and IC in Philadelphia, see “General Information about VMLI” earlier in this section.


	When to Discuss VMLI
	Discuss VMLI:

· at the initial interview with the veteran

· after grant approval, and/or

· at or near the time of closing on any supplementary mortgage financing.


	When to Decline
	A veteran declines VMLI when he/she:

· does not have a mortgage

· does not desire the insurance, or

· is not eligible due to the age limitations (70 years).


Continued on next page

Reviewing and Applying for or Declining VMLI, Continued

	How to Review VMLI with the Veteran
	Follow the steps in the table below to review VMLI with the veteran.


	Step
	Action

	1
	If the veteran is eligible, provide the following items to the veteran:

· VA Pamphlet 29-79-2, Veterans Mortgage Life Insurance 
   Facts and Premium Rates Sheet

· VA Form 29-8636, and

· name and telephone number of the VMLI Insurance 
   Administrator.


Reference:  For more information about the name and number of the VMLI Insurance Administer, see “General Information About VMLI” earlier in this section.

IMPORTANT:  If the veteran does not have a mortgage and is under 70 years of age, provide him/her with an application  because the veteran could incur a mortgage at a later time.

	2
	Review and discuss VMLI with the veteran, including:

· eligibility

· nature and amount of the coverage, emphasizing that this 
   insurance may cover an existing loan, as well as a new loan

· premium

· effective dates and terminations

· coverage transfers

· beneficiaries, and

· death claims.

References:  For information about eligibility, effective dates, and terminations, see “Eligibility, Effective Dates, and Terminations” earlier in this section, and coverage amounts, transfers, beneficiaries, and death claims, see “General Information About VMLI” earlier in this section.
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Reviewing and Applying for or Declining VMLI, Continued

	How to Review VMLI with the Veteran (continued)


	Step
	Action

	3
	Does the veteran want to obtain insurance at the time of the review?
· If yes, go to “How to Apply for VMLI” later in this topic.

· If no, go to “How to Decline VMLI” later in this topic.

· If the veteran is undecided about obtaining insurance, provide 
   a blank VA Form 29-8636 to the veteran for use at a later date.

IMPORTANT:  If the veteran does not complete and return VA Form 29-8636, follow up with him/her continuously throughout the processing of the grant and prior to the closing of the case.

Note:  If the veteran declines VMLI, it may be possible for the veteran to apply at a later date.  


	How to Apply for VMLI
	Follow the steps in the table below to apply for VMLI.


	Step
	Action

	1
	Advise the veteran to read the instructional information on Page 1 of VA Form 29-8636.

	2
	Assist the veteran with the completion of Part A of VA Form 29-8636.
IMPORTANT:  Make sure that the veteran signs the form.

	3
	Did the veteran complete and return Part A of VA Form 29-8636?

· If yes, go to Step 4.

· If no, go to “When the Veteran is Undecided or Fails to 
   Complete VA Form 29-8636” later in this topic.

	4
	Make a copy of VA Form 29-8636, and place in the veteran’s grant file.

Reference:  For more information about making a copy of VA Form 29-8636 for the veteran’s grant file, see M26-9: “Quality Control Procedures, Loan Guaranty Operations.” 
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Reviewing and Applying for or Declining VMLI, Continued

	How to Apply for VMLI (continued)


	Step
	Action

	5
	Immediately upon grant approval, submit the completed and signed VA Form 29-8636 with a copy of  VA Form 26-1836 to the VARO and IC.
Reference:  For information about the address for the VARO and IC, see “General Information About VMLI” earlier in this section.


	How to Decline VMLI
	Follow the steps in the table below to decline VMLI.


	Step
	Action

	1
	Assist the veteran with the completion of Part B of VA Form 29-8636.

	2
	Did the veteran complete and return Part B of VA Form 29-8636?

· If yes, go to Step 3.

· If no, go to “When the Veteran is Undecided or Fails to 

     Complete VA Form 29-8636” later in this topic.

	3
	Make a copy of VA Form 29-8636, and place in the veteran’s grant file.

Reference:  For more information about making a copy of VA Form 29-8636 for the veteran’s grant file, see M26-9: “Quality Control Procedures, Loan Guaranty Operations.” 

	4
	Submit completed VA Form 29-8636 to the VARO and IC in Philadelphia, PA.

Reference:  For more information on the address for the VARO and IC in Philadelphia, PA, see “General Information About VMLI” earlier in this section.
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Reviewing and Applying for or Declining VMLI, Continued

	When the Veteran is Undecided or Fails to Complete VA Form 29-8636
	Follow the steps in the table below when the veteran is undecided or fails to complete VA Form 29-8636 and all efforts have been made to obtain the form.  


	Step
	Action

	1
	Adequately document comments in the Paraplegic Housing (PH) or Adaptive Housing (AH) folder indicating that VA Form 29-8636 was not completed and returned.  In addition, place any supporting documentation, such as letters and telephone conversation logs, in the PH or AH folder.

	2
	Update the Comments section of the Veterans screen in the Specially Adapted Housing (SAH)/The Appraisal System (TAS).

	3
	Complete block 26 and the Remarks section on VA Form 26-1836.

	4
	Print a copy of the updated VA Form 26-1836 and place it in the grant file.

Reference:  For more information about updating the veteran’s grant file, see M26-9: “Quality Control Procedures, Loan Guaranty Operations.” 

	5
	Submit a copy of the updated VA Form 26-1836 with a cover letter to the VARO and IC in Philadelphia, PA.


Section B
Prosthetics and Sensory Aids Services (P&SA)

Overview

	Introduction
	This section contains information about the Department of Veterans Affairs (VA) Medical Center (MC) Prosthetics and Sensory Aids Services (P&SA), including reviewing and notifying P&SA.


	In this Section
	This section includes the following sections:


	Topic
	Topic Name
	See Page

	1
	General Information About Prosthetics and Sensory Aids Services (P&SA)
	5-B-2

	2
	Reviewing and Notifying P&SA
	5-B-4


General Information About Prosthetics and Sensory Aids Services (P&SA)

	Introduction
	This topic contains information about Prosthetics and Sensory Aids Services (P&SA), including:

· a description

· statutory authorization

· contact information

· who determines eligibility and approval, and

· acceptable therapeutic and rehabilitative devices.


	Description
	P&SA furnishes eligible veterans with therapeutic or rehabilitative devices that are reasonable, necessary, and medically prescribed for treatment.


	Statutory Authorization
	38 United States Code 1717 authorizes the Director of the P&SA to provide P&SA to eligible veterans.


	Contact Information
	Contact P&SA at the veteran’s local Department of Veterans Affairs (VA) Medical Center (MC).


	Who Determines Eligibility
	A designee of the Director, P&SA Services determines legal and medical eligibility after the office is notified of the veteran’s eligibility.


Continued on next page

General Information About Prosthetics and Sensory Aids Services (P&SA), Continued

	Acceptable Therapeutic and Rehabilitative Devices
	Therapeutic or rehabilitative devices that are reasonable, necessary, and medically prescribed for treatment include, but are not limited to:

· grab bars

· exercise mats

· stair transporters

· vertical lifts

· temporary ramps

· window air conditioners

· wheelchairs, and

· prosthetic appliances.


Reviewing and Notifying P&SA

	Introduction
	This topic contains information about reviewing and notifying Prosthetics and Sensory Aids (P&SA), including:

· when to discuss

· how to review P&SA

· when to notify

· how to notify P&SA, and

· how to update the grant file.


	When to Discuss
	Discuss P&SA with the veteran during the initial interview.


	How to Review P&SA
	To review P&SA with the veteran during the initial interview:
· discuss P&SA, including acceptable therapeutic or rehabilitative devices, 
   and

· provide the veteran with contact information for P&SA.


	When to Notify
	Notify P&SA when the initial interview is complete.


	How to Notify P&SA
	Submit a memorandum or e-mail to the Chief, P&SA of the local Department of Veterans Affairs (VA) Medical Center (MC) or VAMC where the veteran obtains services.  Advise the Chief that the:

· initial interview has been completed, and

· the veteran was informed of the benefits, services, and contact 
   information.


Continued on next page

Reviewing and Notifying P&SA, Continued

	How to Update the Grant File
	Update the veteran’s grant file indicating that the:

· veteran was advised of PS&A benefits, and 

· Chief, P&SA was notified of the Specially Adapted Housing (SAH) 
   agent’s interview with the veteran.

Reference:  For more information about updating the veteran’s file, see M26-9: “Quality Control Procedures, Loan Guaranty Operations.” 


Section C
Home Improvement and Structural Alterations (HISA)

Overview 

	Introduction
	This section contains information about Home Improvement and Structural Alterations (HISA), including:

· the application process, and

· reviewing and applying for HISA.


	In this Section
	This section includes the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information About HISA
	5-C-2

	2
	Home Improvement and Structural Alterations (HISA) Process
	5-C-5

	3
	Reviewing and Applying for HISA
	5-C-7


General Information About HISA

	Introduction
	This topic contains general information about Home Improvement and Structural Alterations (HISA), including:

· description

· statutory authorization

· implementation guidelines

· contact information

· who determines eligibility

· eligibility requirements

· acceptable improvements and structural alterations, and

· maximum benefit amounts.


	Description
	HISA is used to make improvements and structural alterations determined to be medically necessary or appropriate for the effective and economical treatment of a veteran’s disability to homes rented or purchased by or for eligible veterans.  

Note:  HISA allows eligible veterans better access to their homes in order to live at home while continuing treatment.


	Statutory Authorization
	38 United States Code 1414 authorizes the Secretary of the Department of Veterans Affairs (VA) to provide HISA to eligible veterans.


	VHA Implementation Guidelines
	Veterans Health Administration (VHA) Manual M-1, Part 1, Chapter 16, and Handbook 1173.14, provides implementation guidelines for HISA.


	Contact Information
	The contact information for HISA is the Prosthetic and Sensory Aids (P&SA) department at the veteran’s local VA Medical Center (VAMC).


Continued on next page

General Information About HISA, Continued

	Who Determines Eligibility and Approval
	A designee of the Chief of Prosthetics and Sensory Aids (P&SA):

· determines legal and medical eligibility

· reviews VA Form 10-0103, Veterans Application for Assistance in    
   Acquiring Home Improvement and Structural Alterations, and 

· makes approval determinations.


	Eligibility Requirements
	Veterans who receive the Specially Adapted Housing (SAH) Grant or Special Housing Adaptations (SHA) are eligible for HISA when it is medically determined to be necessary to:

· ensure the continuation of treatment, or

· provide access to the home or to essential lavatory and sanitary facilities.

Exception:  The HISA Grant is not provided to veterans when such improvements or structural alterations are furnished at the same home under the SAH or SHA grant.


	Acceptable Improvements and Structural Alterations
	Medically necessary improvements and structural alterations chargeable against the veteran’s cost limitations usually include, but are not limited to, the following:

· construction of permanent wheelchair ramps

· widening the doorway for wheelchair access

· lowering kitchen or bathroom counters and sinks to permit needed access 
   for wheelchair patients

· improvement of otherwise inaccessible entry paths and driveways, and

· addition of elevators, chair and stair lifts, and so on.

Note:  Elevators or chair and stair lifts might be able to be obtained from the VAMC under the Durable Medical Equipment (DME) account instead of being charged against the veteran’s HISA grant.  In addition, if HISA installed adaptations, such as a ramp or roll-in shower that does not meet SAH MPR’s, SAH grant funds may be used to correct those modifications.  

IMPORTANT:  The veteran is responsible for contacting the local P&SA office for verification of allowable and non-allowable alterations and improvements.


Continued on next page

General Information About HISA, Continued

	 Maximum Benefit Amounts
	The maximum amounts cannot exceed:

· $4,100.00 for a veteran rated with 50–100 percent service-connected 
   disabilities, or

· $1,200.00 for non-service-connected disabilities.

Note:  The entire HISA amount does not have to be used at the same time.


Home Improvement and Structural Alterations (HISA) Process

	Introduction
	This topic contains information about the Home Improvement and Structural Alterations (HISA) process.


	Stages in the HISA Process
	The table below describes the stages in the HISA process.


	Stage
	Who Is Responsible
	Description

	1
	Specially Adapted Housing (SAH) Agent
	At the initial interview, the following items are discussed and reviewed with the veteran:

· the availability of the HISA Grant Program 

· that HISA projects cannot duplicate adaptations 
   provided under the SAH Grant Program, and

· how to apply for the benefit.

Note:  Provide VA Form 10-0103, Veterans Application for Assistance in Acquiring Home Improvement and Structural Alterations.

Reference:  For more information about the duplication of adaptations under HISA, see M26-9: “Quality Control Procedures, Loan Guaranty Operations.” 

	2
	SAH Agent
	Prior to grant approval, a statement or other form of evidence is obtained from the veteran, Department of Veterans Affairs (VA) Medical Center (MC) for the case file proving that improvements or structural alterations were not furnished at the same home as part of the SAH or SHA grant.

Note:  By its self, a statement from the veteran is not acceptable evidence of usage or non-usage of the HISA grant.


Continued on next page

Home Improvement and Structural Alterations (HISA) Process, Continued

	Stages in the HISA Process (continued)


	Stage
	Who Is Responsible
	Description

	3
	Veteran
	The HISA Grant is applied for through the VAMC P&SA by:

· completing VA Form 10-0103
· obtaining prescription from VA physician

· obtaining bid(s), and

· submitting to Chief, P&SA at the local VAMC.

	4
	Chief, P&SA
	The HISA administrative duties and the veteran’s eligibility determination are handled by the Chief, P&SA at the local VAMCs, or designee(s). 


Reviewing and Applying for HISA

	Introduction
	This topic contains information about reviewing and applying for Home Improvement and Structural Alterations (HISA), including:

· when to discuss, and

· how to review and apply for HISA.


	When to Discuss
	Discuss the HISA Grant with the veteran at the initial interview.


	How to Review and Apply for HISA
	Follow the steps in the table below to:

· review the HISA Grant with the veteran, and

· assist the veteran in applying for the HISA Grant. 


	Step
	Action

	1
	Review HISA with the veteran, including:

· eligibility

· acceptable improvements and structural alterations, and

· the maximum benefit amount.

Reference:  For more information about the HISA Grant, see “General Information About HISA” earlier in this section.

	2
	Provide the veteran with:

· VA Form 10-0103, and
· the contact information for the Department of Veterans Affairs 
   (VA) Medical Center (MC) Prosthetics and Sensory Aids 
   (P&SA).

Note:  The SAH agent should assist the veteran in completing VA Form 10-0103 and applying for the benefit whenever possible.


Continued on next page

Reviewing and Applying for HISA, Continued

	How to Review and Apply for HISA (continued)


	Step
	Action

	3
	Advise the veteran to submit the application to the VAMC that is providing the veteran’s care.

	4
	Update the veteran’s grant file indicating any adaptations that might be provided under HISA.

IMPORTANT:  Adaptations provided under HISA cannot be duplicated under the Specially Adapted Housing (SAH) or Special Housing Adaptations (SHA) Grant.  Therefore, the SAH agent should obtain a signed statement from the veteran indicating whether or not he/she has used or is using the HISA grant.  The SAH agent must verify prior usage by contacting the VAMC.

Reference:  For more information about the duplication of adaptations under HISA, see M26-9: “Quality Control Procedures, Loan Guaranty Operations.” 

Note:  The SAH or SHA grant may be used concurrently with the  HISA grant; however, as noted above,  the grants cannot be used to duplicate adaptations.  


Section D
Vocational Rehabilitation and Employment (VR&E) Program 

Overview

	Introduction
	This section contains information about the Vocational Rehabilitation and Employment (VR&E) Program, including informing potential applicants and notifying the VR&E Officer.


	In this Section
	This section includes the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information About the Vocational Rehabilitation and Employment (VR&E) Program
	5-D-2

	2
	Informing Potential Applicants and Notifying the VR&E Officer
	5-D-3


General Information About the Vocational Rehabilitation and Employment (VR&E) Program

	Introduction
	This topic contains information about the Vocational Rehabilitation and Employment (VR&E) Program, including:

· a description

· statutory authorization, and

· contact information.


	Description
	The Vocational Rehabilitation and Employment Program assists veterans who have service-connected disabilities with obtaining and maintaining suitable employment.  Independent living services are also available for severely disabled veterans who are not currently ready to seek employment.  Additional information is available on the website at http://www.vba.va.gov/bln/vre/.  


	Statutory Authorization
	Title 38 United States Code, Chapter 31.


	Contact Information
	Contact the VR&E Officer at the local Regional Office (RO) or Regional Loan Center (RLC).


Informing Potential Applicants and Notifying the VR&E Officer

	Introduction
	This topic contains information about informing potential applicants about Vocational Rehabilitation and Employment (VR&E) eligibility and notifying the VR&E Officer, including:

· when to discuss VR&E benefits

· how to inform the potential applicants

· when to notify the VR&E Officer

· how to notify the VR&E Officer, and

· how to update the grant file.


	When to Discuss VR&E Benefits
	Discuss the VR&E Program with the servicemember/veteran during the initial interview.


	How to Inform the Potential Applicants
	To inform potential applicants about the VR&E Program:

· provide VA Pamphlet 28-00-1, Working Partners
· provide contact information for the nearest VR&E Officer, and

· see http://www.vba.va.gov/bln/vre/index.htm.


	When to Notify the VR&E Officer
	Notify the VR&E Officer when Specially Adapted Housing eligibility is determined and when the initial interview is complete.

Note:  When notifying VR&E, it is critical to request the status of the application (if one has been submitted) and coordinate having a VR&E representative present at the initial interview, if practical.

Reference:  For more information on ILS, see Section E, “Independent Living Services” later in this chapter. 


	How to Notify the VR&E Officer
	To notify the VR&E Officer, submit a memorandum to the local Regional Office (RO) or Regional Loan Center (RLC) advising the VR&E Officer that:

· the initial interview has been completed, and

· the servicemember/veteran was informed of the benefits, services, and contact information.


Continued on next page

Informing Potential Applicants and Notifying the VR&E Officer Officer, Continued

	How to Update the Grant File
	Update the servicemember/veteran’s file indicating that the: 

· servicemember/veteran was advised of the VR&E benefits, and 

· VR&E Officer or designee was notified of the Specially Adapted 
   Housing (SAH) agent’s interview.

Reference:  For more information about updating the veteran’s file, see M26-9: “Quality Control Procedures, Loan Guaranty Operations.” 


Section E
Independent Living Services (ILS)

Overview

	Introduction
	This section contains information about Independent Living Services (ILS), including:

· general information on ILS, and

· coordination of services when a disabled veteran is eligible for ILS and/or 
   Specially Adapted Housing (SAH).


	In this Section
	This section includes the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information About Independent Living Services (ILS)
	5-E-2

	2
	Coordination of Services When a Disabled Veteran is Eligible for ILS and/or Specially Adapted Housing (SAH)


	5-E-3


General Information About Independent Living Services (ILS)

	Introduction
	This topic contains information about Independent Living Services (ILS), including:

· who may qualify

· purpose

· statutory authorization

· contact information, and

· how ILS are solicited.


	Who May Qualify
	Total programs of ILS may be provided only to veterans whose service-connected disabilities are so severe, they cannot currently pursue a vocational goal.

Note:  IL objectives may be included in other types of rehabilitation plans, in which servicemembers may participate.

Reference:  For more information about ILS, see M28, Part IV, Subpart iv, Chapter 9 at:

http://www.warms.vba.va.gov/admin28/m28/part4/subptiv/ch09/ch09.doc.  


	Purpose
	The purpose of ILS is to provide services and assistance that will enable qualified veterans with service-connected disabilities to achieve independence in daily living, to the maximum extent possible.  


	Statutory Authorization
	Title 38 United States Code, Chapter 31.


	Contact Information
	Contact the VR&E Officer at the local Regional Office (RO) or Regional Loan Center (RLC).


	How ILS are Solicited 
	After the Vocational Rehabilitation Counselor (VRC) determines that an employment goal is not currently reasonably feasible, an evaluation of IL needs must be conducted.  The VRC and veteran work together to identify the veteran’s needs and develop a plan of services and assistance to meet those needs.  


Coordination of Services When a Disabled Veteran is Eligible for ILS and/or Specially Adapted Housing (SAH)
	Introduction
	This topic contains information about coordination of services when a disabled veteran is eligible for Independent Living Services (ILS) and/or Specially Adapted Housing (SAH), including:

· background information

· notification to Vocational Rehabilitation and Employment (VR&E)  

      Program, and

· plan and cost approvals/considerations.


	Background Information
	Improved coordination between Loan Guaranty Service (LGY) and VR&E staff enhances the delivery of services to veterans with the most severe service-connected disabilities.  A veteran who is eligible for, or is receiving, ILS, may need home modifications to achieve IL goals.  Similarly, a veteran who is receiving an SAH grant may also need ILS.  These two programs often complement each other in meeting veterans’ needs, and should work together to provide timely and appropriate service delivery.

Benefits that can be provided through ILS include home modifications, which are required to improve independence in daily living.  When a veteran is eligible for SAH benefits, LGY and VR&E should work together to coordinate service delivery.  When a veteran is not eligible for SAH benefits, VR&E staff is encouraged to utilize the expertise of local SAH staff whenever possible.

IMPORTANT:  For the veterans and servicemembers who qualify for the SAH grant, this program is the first provider of home modifications. Adaptations provided under ILS cannot be duplicated under the SAH or SHA grant.  

Reference:  For more information about coordination of ILS and SAH benefits see VBA Letter 20-05-37 at http://vbaw.vba.va.gov/bl/20/20-Letters/usb2005.htm
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Coordination of Services When a Disabled Veteran is Eligible for ILS and/or Specially Adapted Housing (SAH), Continued

	Notification to Vocational Rehabilitation and Employ-ment (VR&E) Program
	Each Loan Guaranty Officer (LGO) or designee must encourage servicemembers or veterans who are eligible to receive the SAH grant to apply for vocational rehabilitation in order to determine if they have unmet independent living or rehabilitation needs.  The LGO or designee will notify the VR&E Officer at the appropriate Regional Office under the Regional Loan Center’s (RLC) jurisdiction that the referral has been made by providing the potential applicant’s name and claim number.


	Plan and Cost Approvals/Con-siderations
	All Individualized Independent Living Plans (IILP) require the approval of the VR&E Officer.  In addition, an IILP, which includes construction costs for housing modifications in excess of $25,000 must be approved by the Director, VR&E Service. 


	Reporting  Requirements
	The total number of hours expended processing Vocational Rehabilitation and Employment Service Independent Living Services must be entered in the Construction & Valuation Distribution of Operational Resources (DOOR) Report in Workload Indicator (WID) 6200.09.    

Note:  The hours entered in WID 6200.09 should not include hours entered in WID 6200.05.

Reference:  For more information about the DOOR report see Chapter 14, Section C, “Reporting Requirements.”


Section F
Veterans Service Center (VSC)

Overview

	Introduction
	This section contains information about the Veterans Service Center (VSC), including:

· general information on the VSC, and

· how to review and arrange VSC services.


	In this Section
	This section includes the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information About the Veterans Service Center (VSC)
	5-F-2

	2
	Reviewing VSC Services
	5-F-3


General Information About the Veterans Service Center (VSC)

	Introduction
	This topic contains general information about the Veterans Service Center (VSC), including:

· a description, and

· contact information.


	Description
	The VSC offers information on the total range of benefits available to veterans.


	Contact Information
	To contact VSC nationwide, call the toll free number 1-800-827-1000. Dialing this toll-free number will route the phone call to the nearest Virtual Information Center (VIC).


Reviewing VSC Services

	Introduction
	This topic contains information about reviewing Veterans Service Center (VSC) services, including:

· when to discuss

· how to review VSC services, and

· how to update the grant file.


	When to Discuss
	Discuss VSC services with the veteran during the initial interview.


	How to Review VSC Services
	To review VSC services with the veteran:

· provide the following two pamphlets

· VA Pamphlet 21-00-1, A Summary of VA Benefits, and

· VA Pamphlet 80-07-1, Federal Benefits for Veteran and Dependents
· discuss the VSC services, and

· provide contact information for the VSC.


	How to Update the Grant File
	Update the veteran’s file indicating that the veteran was advised of the benefits.


Section G
Veterans Service Organizations (VSO)

Overview

	Introduction
	This section contains information about Veterans Service Organizations (VSOs).


	In this Section
	This section includes the topic “General Information about Veterans Service Organizations (VSOs).”


General Information About Veterans Service Organizations (VSOs)

	Introduction
	This topic contains general information about Veterans Service Organizations (VSOs), including a list of organizations.


	List of Organizations
	The table below lists and describes some of the VSOs that support the Specially Adapted Housing (SAH) Grant process.


	Organization Name
	National Headquarters

	American Legion (AL)
	Indianapolis Office:

700 North Pennsylvania Street

P. O. Box 1055

Indianapolis, IN 46206

(317) 630-1200

Washington Office:

1608 K Street, N. W.

Washington, DC 20006

(202) 861-2700

http://www.legion.org/

	American Vets (AMVETS)
	4647 Forbes Boulevard

Lanham, MD 20706-4380

1-877-726-8387

http://www.amvets.org/

	Disabled American Veterans (DAV)
	3725 Alexander Pike 

Cold Spring, KY 41076

859-441-7300

http://www.dav.org/

	Military Order of the Purple Heart (MOPH)
	5413-B Backlick Road

Springfield, VA 22151-3960

(703) 642-5360

http://www.purpleheart.org/

	Paralyzed Veteran Association (PVA)
	801 Eighteenth Street, N. W. 

Washington, DC 20006-3517

1-800-424-8200

http://www.pva.org/
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	List of Organizations (continued)


	Organization Name
	National Headquarters

	Veterans of Foreign Wars (VFW)
	Kansas City Office:

406 West 34th Street

Kansas City, MO 64111

(816) 756-3390

Washington Office:

200 Maryland Avenue, N. W.

Washington, DC 20002

(202) 543-2239

http://www.vfw.org/

	Vietnam Veterans Association
	8605 Cameron Street, Suite 400

Silver Spring, MD 20910-3710

1-800-VVA-1316

http://vva.org/
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