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About This Manual

	Introduction
	This topic contains information about this manual, including:

· the purpose

· the audience

· how to use the manual, and

· revisions and updates to the manual.




	Purpose
	The purpose of the manual is to provide the policies and procedures for Specially Adapted Housing (SAH) agents when administering:

· SAH grants, and

· Special Housing Adaptations (SHA) Grants.


	Audience
	The primary audience for this manual includes:

· both new and experienced SAH agents, and

· supervisors of the SAH agents.

The secondary audience for this manual is a variety of program participants, some of them including:

· veterans

· service organizations

· lenders

· contractors, and

· escrow agents.


	How to Use
	The SAH agent uses this manual during his/her initial learning period for instruction about policies, procedures, and new concepts.  The SAH agent is also encouraged to use this manual as a reference during any part of the SAH grant process.  In addition, the SAH agent should refer to the computer-based training module and reference tool on the Department of Veterans Affairs (VA) intranet training site.
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	Revisions or Updates to the Manual
	Central Office (CO) makes all revisions to this manual.  Suggestions for revisions or updates to the manual should be made to CO through a Regional Loan Center (RLC) Supervisor.


	In This Manual
	This manual contains the following topics:


	Topic
	See Page

	Manual Introduction:  An Overview for the Specially Adapted Housing (SAH) and Special Housing Adaptations (SHA) Grant Programs
	4

	Chapter 1:  Specially Adapted Housing (SAH) and Special Housing Adaptations (SHA) Grant Programs
	1-1

	Chapter 2:  Handling Grant Applications and Rating Decisions
	2-1

	Chapter 3:  Specially Adapted Housing (SAH)/The Appraisal System (TAS) and Benefits Delivery Network (BDN)
	3-1

	Chapter 4:  Preparing for the Veteran Interview
	4-1

	Chapter 5:  Additional Benefits and Resources 
	5-1

	Chapter 6:  Specially Adapted Housing (SAH) and Special Housing Adaptations (SHA) Plan Types and Grant Calculations 
	6-1

	Chapter 7:  Specially Adapted Housing (SAH) Minimum Property Requirements (MPRs)
	7-1

	Chapter 8:  Conducting the Veteran Interview
	8-1

	Chapter 9:  Specially Adapted Housing (SAH) Vacant Land and Existing Home Inspections and Construction Plan Reviews 
	9-1

	Chapter 10:  Allowable Adaptations for Special Housing Adaptations (SHA) Cases 
	10-1

	Chapter 11:  Submitting Specially Adapted Housing (SAH) Grant Applications for Approval 
	11-1

	Chapter 12:  Submitting Special Housing Adaptations (SHA) Grant Applications for Approval 
	12-1

	Chapter 13:  Escrows, Escrow Agents, Compliance Inspection Reports, and the Authorization of Funds 
	13-1

	Chapter 14:  Final Accounting, Reviews, and Reports 
	14-1

	Chapter 15:  Handling and Resolving Issues
	15-1

	Appendix A: Grant Funds Flow Chart
	A-1
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