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How to Use This Chapter

 

Introduction�This chapter contains station responsibilities and procedures related to credit underwriting that either:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Are not found in the Lender's Handbook

OR 

�SYMBOL 183 \f "Symbol" \s 10 \h�	Are strictly for internal VA purposes.



Become familiar with chapter 5, section II, of the Lender's Handbook before performing the functions addressed in this chapter, some of which involve reviewing the lender's underwriting and others which involve VA doing the actual underwriting.�� 

�Section�Heading��Subjects in this Chapter�5.01  Underwriting VA-Guaranteed Loans��SYMBOL 183 \f "Symbol" \s 10 \h�	Where to Find Information

�SYMBOL 183 \f "Symbol" \s 10 \h�	Lender and Station Responsibilities

�SYMBOL 183 \f "Symbol" \s 10 \h�	Debt/Income Ratio Above 41% on Prior Approval Loans

�SYMBOL 183 \f "Symbol" \s 10 \h�	Off-Base Housing Allowance

�SYMBOL 183 \f "Symbol" \s 10 \h�	Second Mortgages

�SYMBOL 183 \f "Symbol" \s 10 \h�	Credit Reports

�SYMBOL 183 \f "Symbol" \s 10 \h�	Underwriting Joint Loans, GPMs, EEMs, & Temporary Interest Rate Buydowns���5.02  Station Underwriting of Substitution of Entitlement and Release of Liability Cases, and Vendee and Direct Loans��SYMBOL 183 \f "Symbol" \s 10 \h�	What Types of Cases Does VA Underwrite?

�SYMBOL 183 \f "Symbol" \s 10 \h�	Underwriting Procedures

�SYMBOL 183 \f "Symbol" \s 10 \h�	How to Identify and Treat Debt Owed to VA 

�SYMBOL 183 \f "Symbol" \s 10 \h�	How to Identify and Treat Defaults on Debt Owed to the Government (CAIVRS)���5.03  Station Ordering of Credit Reports via Computer Links to Credit Reporting Agencies��SYMBOL 183 \f "Symbol" \s 10 \h�	How Does This Work?

�SYMBOL 183 \f "Symbol" \s 10 \h�	Uses for the Credit Reports Obtained

�SYMBOL 183 \f "Symbol" \s 10 \h�	Fees Charged to Applicants

�SYMBOL 183 \f "Symbol" \s 10 \h�	Safeguard the Interests of Applicants��  
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�seq chapter \h \r5�5.01  Underwriting VA-Guaranteed Loans



Where to Find Information�Chapter 5, section II, of the Lender's Handbook, entitled "Credit Standards" provides detailed information on:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Credit standards to be applied to VA loan applicants

�SYMBOL 183 \f "Symbol" \s 10 \h�	How to make a credit determination on a VA loan applicant

�SYMBOL 183 \f "Symbol" \s 10 \h�	How to complete VA Form 26-6393, Loan Analysis

�SYMBOL 183 \f "Symbol" \s 10 \h�	Other documentation required when underwriting a VA loan.



That part of the Lender's Handbook is based on VA Regulations at 38 CFR 36.4337.�xe "Underwriting:credit standards"��xe "Credit:standards"���  �xe "Credit" \t "see also Underwriting" \i��xe "Income analysis " \t "see Underwriting" \i��xe "Debt" \t "see Underwriting" \i�

Lender and  Station Responsibilities�The lender is responsible for ensuring that the treatment of income, debts, and credit is in compliance with VA credit standards.



Stations are responsible for underwriting prior approval loans.



Stations are also responsible for reviewing the underwriting:

�SYMBOL 183 \f "Symbol" \s 10 \h�	On loans selected for full review (see section 12.02)

�SYMBOL 183 \f "Symbol" \s 10 \h�	On loans that go into early default (see section 12.03).

AND

Weighing the seriousness and frequency of any deficiencies found

THEN

Taking action to ensure future compliance with the VA credit underwriting standards as warranted.

�SYMBOL 183 \f "Symbol" \s 10 \h�	See the "What to do with the Review Findings" heading in section 12.02.�xe "Underwriting:station responsibilities"���      

Debt/Income Ratio Above 41% on Prior Approval Loan�IF on a prior approval loan:

�SYMBOL 183 \f "Symbol" \s 10 \h�	The ratio of total monthly debt payments to gross monthly income is greater than 41 percent (unless it is over 41% solely due to tax-free income - which should be noted in the loan file)

AND

�SYMBOL 183 \f "Symbol" \s 10 \h�	Residual income does not exceed the established guidelines by at least 20 percent  (Always compute this residual income ratio regardless of the amount of residual income)

THEN ��

Continued on next page
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5.01  Underwriting VA-Guaranteed Loans, Continued

 

Debt/Income Ratio Above 41% on Prior Approval Loan (continued)���

�The loan specialist must provide a statement in item 47 (Remarks) of VA Form 26-6393 documenting the reasons for approval of the loan.

�SYMBOL 183 \f "Symbol" \s 10 \h�	The statement must not be perfunctory.

�SYMBOL 183 \f "Symbol" \s 10 \h�	The statement should list the compensating factors justifying loan approval.



For loans with ratios of 42% to 45%

�SYMBOL 183 \f "Symbol" \s 10 \h�	The loan specialist's approval is sufficient.



For loans with ratios of 46% to 50%

�SYMBOL 183 \f "Symbol" \s 10 \h�	The Chief, Loan Processing Section, or appropriate level individual, must also approve the loan.



For loans with ratios greater than 50%

�SYMBOL 183 \f "Symbol" \s 10 \h�	The Loan Guaranty Officer or Assistant Loan Guaranty Officer must also approve the loan.�xe "Underwriting:prior approval loan:debt/income ratio above 41%" \r "ratio"��xe "Prior approval loan:debt/income ratio above 41%" \r "ratio"��� 

Off-Base Housing Allowance�Paragraph 5.16d of the Lender's Handbook explains the circumstances under which off-base housing allowances can be considered income in the loan analysis.



If there are indications that the waiting list for on-base housing at a military base within your station's geographic jurisdiction is so long that it is improbable that individuals desiring to purchase off-base housing would be precluded from doing so in the foreseeable future:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Confirm the status of the waiting list

�SYMBOL 183 \f "Symbol" \s 10 \h�	Issue a release to lenders advising them of the situation and that military quarters allowances can be included in income for appropriate applicants without an off-base housing authorization or explanation.�xe "Underwriting:off-base housing allowance as income"��� 

Second Mortgages�The second mortgage payment must be included in monthly obligations when analyzing repayment ability.  See section 7.02 of this manual. �xe "Second mortgage"��xe "Underwriting:second mortgage payment"���

Continued on next page
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5.01  Underwriting VA-Guaranteed Loans, Continued

 

Credit Reports�Stations may decline to accept an inadequate credit report in a specific case from any credit reporting agency at any time.  For continuing problems with an agency's credit reports, see the heading "What to do with the Postaudit Findings" in section 12.01 of this manual.�xe "Credit:reports:inadequate"���  

Underwriting Joint Loans, GPMs, EEMs & Temporary Interest Rate Buydowns�The credit standards and procedures outlined in chapter 5, section II, of the Lender's Handbook apply to these loans generally,

HOWEVER

Some special underwriting considerations apply and can be found as follows:�xe "Graduated Payment Mortgage"��xe "Interest rate:buydown"��xe "Energy Efficient Mortgage"�

�� 

Type of Loan�Publication�Section/Para.��Joint Loans �M26-1�10.01��Graduated Payment Mortgages (GPMs)�Lender's Handbook�5.07��Energy Efficient Mortgages (EEMs)�Lender's Handbook�3.17��Temporary Interest Rate Buydowns�Lender's Handbook�5.10��

5.02  Station Underwriting of Substitution of Entitlement and Release of Liability Cases, and Vendee and Direct Loans

  

What Types of Cases Does VA Underwrite?��SYMBOL 183 \f "Symbol" \s 10 \h�	Prior approval loans (see section 5.01)

�SYMBOL 183 \f "Symbol" \s 10 \h�	Vendee loans

�SYMBOL 183 \f "Symbol" \s 10 \h�	Other direct loans (Native American, Specially Adapted Housing)

�SYMBOL 183 \f "Symbol" \s 10 \h�	Release of liability requests on assumptions of loans with commitments made before 3/1/88

�SYMBOL 183 \f "Symbol" \s 10 \h�	Release of liability requests pertaining to loans with commitments on or after 3/1/88 are usually processed by the holder or authorized servicing agent, but only VA can process releases involving divorce cases�xe "Release of liability"�

�SYMBOL 168 \f "Symbol" \s 8 \h�	VA processes any related substitution of entitlement request (see the "Specifics on Substitution of Entitlement" heading in section 2.12 of this manual).�xe "Underwriting:station responsibilities"��� 

Continued on next page
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5.02  Station Underwriting of Substitution of Entitlement and Release of Liability Cases, and Vendee and Direct Loans, Continued



Underwriting Procedures�Complete VA Form 26-6393, Loan Analysis, and include it in the loan file.

�SYMBOL 183 \f "Symbol" \s 10 \h�	The LPS-generated equivalent is acceptable.



Apply the standards and procedures detailed in chapter 5, section II, of the Lender's Handbook, and VA Regulations at 38 CFR 36.4337, in underwriting the case.�xe "Underwriting:procedures"��xe "Credit:standards"��xe "Underwriting:credit standards"��� 

How to Identify and Treat Debt Owed to VA �In all cases involving a veteran borrower, use BDN to verify whether the veteran has VA benefit-related indebtedness.  If there is evidence of a debt, contact the Debt Management Center to determine whether a repayment plan has been established and is current.

�SYMBOL 183 \f "Symbol" \s 10 \h�	The Debt Management Center may refer the station to the Finance Officer (24) if it does not have adequate information.

�SYMBOL 168 \f "Symbol" \s 8 \h�	VA Form 26-8937, Verification of VA Benefit-Related Indebtedness, or any other appropriate method of contact may be used to request the information from the Finance Officer.



For VA debt on which a repayment plan has been established and is current:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Indicate the terms of the plan on VA Form 26-6393 and, in general, treat it like any other debt for underwriting purposes.

�SYMBOL 183 \f "Symbol" \s 10 \h�	On cases referred for judicial enforcement to the Department of Justice, GAO (Government Accounting Office), or Regional Counsel, the Finance Officer must contact the appropriate parties to determine the status of the debt, and relay the information to Loan Guaranty Division.



If the veteran is in default on VA debt, a VA loan, or a repayment plan, process the case to the point of rejection or approval.

�SYMBOL 183 \f "Symbol" \s 10 \h�	If the case should be rejected without regard to the VA debt, notify the parties of the disapproval in the usual manner, except  

�SYMBOL 168 \f "Symbol" \s 8 \h�	On the veteran's copy of the rejection notice add the language, "Additionally, we are unable to approve your paperwork because our records indicate that you are indebted to VA because of a prior veterans benefit you received.  We strongly recommend you contact the VA Debt Management Center �xe "Debt Management Center"�and pay or arrange to pay off this indebtedness. You may call the center toll-free, at 1-800-827-0648."��

Continued on next page
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5.02  Station Underwriting of Substitution of Entitlement and Release of Liability Cases, and Vendee and Direct Loans, Continued

 

�styleref "Block Label"�How to Identify and Treat Debt Owed to VA� (continued)���

��SYMBOL 183 \f "Symbol" \s 10 \h�	If the case is approvable except for the VA debt, notify the parties that the case cannot be approved until arrangements are made to repay the debt.  Use the following form letters:

�SYMBOL 168 \f "Symbol" \s 8 \h�	FL 26-636a to notify the prospective purchaser of VA-owned property

�SYMBOL 168 \f "Symbol" \s 8 \h�	FL 26-636 to notify the management broker in VA-owned property purchase cases

�SYMBOL 168 \f "Symbol" \s 8 \h�	FL 26-635 to notify the veteran/seller in substitution of entitlement or release of liability cases

�SYMBOL 168 \f "Symbol" \s 8 \h�	FL 26-635a to notify the assumer in substitution of entitlement or release of liability cases.



The veteran is considered to have no debt to VA if such debt has been discharged in bankruptcy.�xe "Bankruptcy:impact on VA debt"�

�SYMBOL 183 \f "Symbol" \s 10 \h�	If doubt exists in a particular case, request an opinion from Regional Counsel.



If the veteran raises any other legal defense to the debt, refer the case to Central Office (021) for a determination.�� �xe "Underwriting:debt:owed to VA" \r "vadebt"�

How to Identify and Treat Defaults on Debt Owed to the Govern-ment (CAIVRS)�CAIVRS is a HUD-maintained computer information system which enables both the Government and participating lenders to learn when a potential borrower has previously defaulted on a federally-assisted loan. The system's interactive voice response function provides instant credit information. 

�xe "CAIVRS:what is"�

The database includes default information from the Department of Agriculture, the Small Business Administration, the Department of Education, and VA.



The VA default information included in the database relates to:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Overpayments on education cases

�SYMBOL 183 \f "Symbol" \s 10 \h�	Overpayments on disability benefits income

�SYMBOL 183 \f "Symbol" \s 10 \h�	Claims paid due to home loan foreclosures.��

Continued on next page
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�styleref "Map Title"�5.02  Station Underwriting of Substitution of Entitlement and Release of Liability Cases, and Vendee and Direct Loans�, Continued

  

How to Identify and Treat Defaults on Debt Owed to the Government (CAIVRS) (continued)���

�It does not include the following VA debts:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Debts that have been waived

�SYMBOL 183 \f "Symbol" \s 10 \h�	Debts that have been partially or fully compromised

�SYMBOL 183 \f "Symbol" \s 10 \h�	Debts included in bankruptcy 

�SYMBOL 183 \f "Symbol" \s 10 \h�	Balances from existing repayment plans

�SYMBOL 183 \f "Symbol" \s 10 \h�	Collection off-sets of disability benefits income.



Perform a CAIVRS screening on the applicant and any co-obligor immediately upon receipt of an application or for vendee loans, upon acceptance of an offer for processing.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Exhibit 5-A provides step-by-step instructions for screening

�SYMBOL 183 \f "Symbol" \s 10 \h�	Enter the CAIVRS confirmation code on VA Form 26-6393, Loan Analysis, or on the LPS-generated analysis form as evidence the screening was performed.



If a "hit" occurs; i.e., an applicant's social security number matches CAIVRS information, suspend processing and contact the applicant regarding the hit and the need to suspend processing.  If the applicant wants to continue with the application, he or she must contact the appropriate Federal agency to resolve the matter; i.e.

�SYMBOL 183 \f "Symbol" \s 10 \h�	To make suitable repayment arrangements

�SYMBOL 183 \f "Symbol" \s 10 \h�	To bring the account current

�SYMBOL 183 \f "Symbol" \s 10 \h�	To dispute the information. 



Provide a contact point for the applicant to resolve the dispute either as provided by CAIVRS or as provided in exhibit 5-B.



Do not wait for a CAIVRS correction to approve an otherwise approvable application.  

�SYMBOL 183 \f "Symbol" \s 10 \h�	If the correction is not entered into the system immediately, confirm any resolution reached between the applicant and the Federal agency in writing or by direct telephone verification.  ��

Continued on next page
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�styleref "Map Title"�5.02  Station Underwriting of Substitution of Entitlement and Release of Liability Cases, and Vendee and Direct Loans�, Continued

 

 How to Identify and Treat Defaults on Debt Owed to the Government (CAIVRS) (continued)���

 �Contact the Federal agency only if further detail is needed. 

�SYMBOL 183 \f "Symbol" \s 10 \h�	For VA debt, contact the St. Paul Debt Management Center.

�SYMBOL 168 \f "Symbol" \s 8 \h�	Dollar amounts of debts owed VA are maintained at the Center.

�SYMBOL 183 \f "Symbol" \s 10 \h�	For non-VA debt, contact the appropriate agency using the telephone number provided for that agency in CAIVRS.

�SYMBOL 168 \f "Symbol" \s 8 \h�	HUD information in CAIVRS includes claims paid on foreclosures, which generally don't result in a collectible debt against the borrower.  This information is removed from the system 3 years following payment of the claim to the lender.

�SYMBOL 168 \f "Symbol" \s 8 \h�	Other organizations have diverse ways of listing information in CAIVRS, and therefore may need to be contacted for clarification.



Give full consideration to the CAIVRS information, and any subsequent clarifying information provided,  in applying VA credit standards.

�SYMBOL 183 \f "Symbol" \s 10 \h�	The terms of any repayment plan must be considered in analyzing monthly debt payments.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Any existing delinquent account must be brought current.



CAIVRS information is only for the station's and borrower's use to process applications.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Only those persons having responsibility for screening applicants and/or co-obligors may use CAIVRS.  ANY OTHER USE IS UNAUTHORIZED.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Protect the privacy of individuals by strict adherence to the Privacy Act.



For policy and procedural information, contact Central Office (264).�xe "CAIVRS:how to use" \r "procedures"����xe "CAIVRS" \r "aivrs"��xe "Underwriting:CAIVRS" \r "aivrs"�
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5.03  Station Ordering of Credit Reports via Computer Links to Credit Reporting Agencies 

 

How Does This Work?�Stations may contract with credit reporting agencies to provide credit reports 

�SYMBOL 183 \f "Symbol" \s 10 \h�	Using computers located on station

�SYMBOL 183 \f "Symbol" \s 10 \h�	Ordered by station personnel using designated access codes

�SYMBOL 168 \f "Symbol" \s 8 \h�	With immediate response to station requests.



The reports are provided at significantly lower fees than other available methods.



Generally, "in-file" credit reports obtained through this method will satisfy most station objectives.

�SYMBOL 183 \f "Symbol" \s 10 \h�	In certain cases, a full credit report will be needed and must be ordered using existing procedures.



Costs of establishing and maintaining any such service must be paid for out of local funds.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Two stations in close proximity may share the service.�� 

Uses for the Credit Reports Obtained�Uses for the in-file credit reports include:�xe "Credit:reports:in-file"��xe "Underwriting:credit reports" \t "see Credit:reports" \i�

�SYMBOL 183 \f "Symbol" \s 10 \h�	Postaudit testing of the original credit report used by the lender

�SYMBOL 183 \f "Symbol" \s 10 \h�	Credit underwriting on vendee loan applications

�SYMBOL 183 \f "Symbol" \s 10 \h�	Credit underwriting on direct loan applications

�SYMBOL 183 \f "Symbol" \s 10 \h�	Credit underwriting on release of liability and substitution of entitlement requests

�SYMBOL 183 \f "Symbol" \s 10 \h�	Consideration in decision on whether to refund a guaranteed loan

�SYMBOL 183 \f "Symbol" \s 10 \h�	Extra scrutiny of questionable prior approval applications

�SYMBOL 168 \f "Symbol" \s 8 \h�	Do not use as a sole basis for rejection - clarify inconsistencies with the lender.



In addition, Regional Counsel and/or Finance personnel may use the service to obtain credit reports related to their work.�� 

Fees Charged to Applicants�Set fees charged to applicants for in-file credit reports at a rate which covers the basic cost of the report.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Overhead costs including equipment rental, membership fees, paper supplies, etc. will not be charged to applicants.��

Continued on next page
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5.03  Station Ordering of Credit Reports via Computer Links to Credit Reporting Agencies, Continued

  

Fees Charged to Applicants (continued)���

�The cost of a full credit report, if needed to supplement an in-file report, can be charged to the applicant.�xe "Fees:credit reports" \r "fees"�



Costs of credit reports ordered for postaudit purposes must be absorbed by the station.�� 

Safeguard the Interests of Applicants�Obtain a written agreement with the credit reporting agency that it will comply with the Fair Credit Reporting Act.  The Act contains provisions which ensure a consumer has: 

�SYMBOL 183 \f "Symbol" \s 10 \h�	Access to his or her credit information 

�SYMBOL 183 \f "Symbol" \s 10 \h�	The right to dispute any such information.�xe "Law:Fair Credit Reporting Act"��xe "Fair Credit Reporting Act"�



Refer applicant complaints of Fair Credit Reporting Act violations by credit reporting agencies to the Federal Trade Commission.



Protect the privacy of applicants and prevent improper use of this service by following these procedures:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Ensure the equipment used has adequate security features.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Limit the number of employees authorized to initiate credit inquiries.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Provide access codes only to authorized employees and the Loan Guaranty Officer and/or Assistant Loan Guaranty Officer.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Change access codes frequently.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Change access codes when an authorized employee's duties change or authority is withdrawn.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Do not leave access codes where unauthorized personnel might find them.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Ensure access codes do not appear on the credit reports. 

�SYMBOL 183 \f "Symbol" \s 10 \h�	Deny access to unauthorized users.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Investigate all credit inquiries that cannot be verified as having been requested for an authorized purpose.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Ensure that billings for credit inquiries are checked against a master record to verify that the inquiries were for a legitimate purpose such as a loan application or postaudit request.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Ensure that a different employee than the one who initiated the inquiry approves payment for the inquiry.���xe "Credit:reports:produced on station" \r "creditreports"�
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Exhibit 5-A  How to Access CAIVRS for Applicant Screening

 

Step�Action��1�Call CAIVRS using a touch-tone telephone.  Dial (301)-344-4000

Monday through Saturday 8:00 a.m. to 8:00 p.m. Eastern Time.��2�You will hear, "Welcome to the HUD Voice Response System.  To access the Credit Alert System, press 1.  To access the Line of Credit Control System, press 2.  If you have completed your call, press Zero.  Thank you."  Enter 1.��3�You will hear, "You have reached the HUD Credit Alert System.  Please enter your credit alert access code and then press #."

�SYMBOL 183 \f "Symbol" \s 10 \h�	Each station has its own assigned access code.

�SYMBOL 183 \f "Symbol" \s 10 \h�	CAIVRS will only allow one second attempt to enter an access code.  The session is terminated if the second attempt fails.��4�You will hear, "Please now enter applicant's Social Security Number and then press * OR the Tax Identification Number and then press #."  Enter the appropriate number and symbol.��5�You will hear, "You have entered Social Security Number -----(repeat of number entered) or tax identification number -----.  Please enter 'Y' if this is correct, or 'N' if not correct."

Enter "Y" if correct.

If incorrect, enter "N" and repeat step 4. ��6�If there is no match, you will hear, "There are no claims, foreclosures or defaults for this borrower."



If there is a match, you will hear a message reciting:

�SYMBOL 183 \f "Symbol" \s 10 \h�	The type of match (For example, "There is a foreclosure on this borrower.")

�SYMBOL 183 \f "Symbol" \s 10 \h�	The case number  (For example, "DVA default ----- ")

�SYMBOL 183 \f "Symbol" \s 10 \h�	The point of contact referral message  ("For information, please call area code --- --- ---- ").



Copy down all pertinent information provided.��

Continued on next page
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Exhibit 5-A  How to Access CAIVRS for Applicant Screening, continued

  

Step�Action��7�You will hear, "Credit Alert Confirmation Code is ----- ."  

�SYMBOL 183 \f "Symbol" \s 10 \h�	Copy down the confirmation code for future identification of the particular inquiry.  ��8�You will hear, "If you would like the access information repeated, press 1, or if you would like to enter another applicant for the same type of loan, press 2."



Enter 1 (To have the applicant's information repeated)

OR

Enter 2 (Then return to step 4)

OR

Hang up (if you are finished).��9�If you remain on the line you will hear, "To return to the main menu press zero.  If call completed, you may hang up now.  Thank you for using the HUD Voice Response System."



Enter O

OR

Hang up.�� �xe "CAIVRS:how to use" \r "data"�
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Exhibit 5-B  Who the Applicant Can Contact for Assistance in Resolving CAIVRS Information Disputes

 

�If an applicant's Social Security Number is matched against a default, foreclosure, or claim in CAIVRS and the applicant disputes the accuracy of the information obtained from the point-of-contact, additional assistance may be obtained from the contact names listed below.��

Program to Which the Default Relates�Contact��HUD Title I�The local Title I Debt Management Centers��HUD Title II�The local HUD field offices��Section 312 loans�Bill Hanson

Department of Housing & Urban Development

Rehabilitation Loans and Homesteading Division, Room 7168

451 Seventh Street, SW

Washington, DC  20410

Telephone:  703-276-1007

"REFER TO CAIVRS INFORMATION"��SBA loans�Walter Intlekofer

Small Business Administration

Operations Assistance Branch

409 Third Street, SW

Washington, DC  20416

Telephone:  202-205-6481��USDA/FmHA loans�Yuhauntus Eddy or Esther McQuaid

USDA/Farmers Home Administration

Quality Assurance Branch

1520 Market St., FC-351, Room 3519

St. Louis, MO  63103

Telephone:  314-539-2492��DVA loans�Department of Veterans Affairs

Debt Management Center

Bishop Henry Whipple Federal Bldg.

Fort Snelling

St. Paul, MN  55111

Telephone:  1-800-827-0648��Education loans�The Education Regional Offices�� �xe "CAIVRS" \r "hudsystem"��xe "Underwriting:CAIVRS" \r "hudsystem"��xe "CAIVRS:contacts"�
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