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FOREWORD



	Part I, Department of Veterans Benefits Manual M23-1 "Administrative Operations," presents operating procedures governing activities of Administrative Divisions or Administrative Services Sections.



	Disposal of documents, forms, and records cited in this manual will be in accordance with Records Control Schedule VB-1, part I.



	Paragraphs and pages of this manual are numbered consecutively within each chapter.  Revisions of this manual will be published in numbered changes.  Paragraphs added will carry decimal suffixes; additional pages, alphabetical suffixes.
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