
Appendix D.  Index of Claim Stage Indicators
Overview

	In This Appendix
	This appendix contains the following sections:


	Section
	Section Name

	I
	Tracked Items

	II
	Claim Statuses

	III
	Claim Level Suspense Reasons

	IV
	Deferral Reasons


Section I.  Tracked Items
	Introduction
	This section contains information about tracked items, including
· purpose of tracked items, and
· index of tracked items


	Change Date
	November 2, 2015


	a.  Purpose of Tracked Items
	The purpose of tracked items is to control receipt or non-receipt of information requested from the claimant, beneficiary, or other information provider.  Status of individual tracked items will be visible through eBenefits.  Tracked items must be updated with the appropriate date and disposition to reflect the status of the corresponding request or development action.  
Reference:  For more information on

· using tracked items, see

· M21-1, Part III, Subpart iii, 1.D.2

· VBMS User Guide, or
· MAP-D User Guide
· processing solicited and unsolicited mail, see M21-1, Part III, Subpart ii, 1.E.5.d, and
· mail management, see M21-1, Part III, Subpart ii, 1.B.


	b.  Index of Tracked Items
	Use the table below to identify the appropriate tracked items, and the corresponding details to include claim level suspense reasons and suspense dates.
Note:  A tracked item is considered non-actionable if no action is required at the expiration of the suspense date, and will therefore be automatically closed if no response has been received at that time.


	Tracked Item
	Development Action Category Type
	Initial Susp. Date
	Actionable (A) / Non-Actionable (N)
	Associated Claim Level Suspense Reason

	1151 - need date, location, description of incident
	COMP
	30
	N
	Development to the Claimant

	1151 development to VAMC
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	21-4142
	COMP
	30
	N
	Development to the Claimant

	21-4142 incomplete - need provider address
	COMP
	30
	N
	Development to the Claimant

	3.105(e) reduction
	PREDET
	65
	N
	Development to the Claimant

	30 day interest income
	INCOME
	30
	N
	Development to the Claimant

	5103 Notice Response
	WTEMS
	30
	N
	Development to the Claimant

	60 day interest income
	INCOME
	60
	N
	Development to the Claimant

	90 days service, medical and income
	PENSION
	30
	N
	Development to the Claimant

	A&A form for SMP
	PENSION
	30
	N
	Development to the Claimant

	A/A or HB - med evid for pension
	PENSION
	30
	N
	Development to the Claimant

	Accidental injury - 21-4176 needed
	COMP
	30
	N
	Development to the Claimant

	Accrued wages from last employer
	INCOME
	30
	N
	Development to the Claimant

	Address of child needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Address of cust of child not in household needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Adopted child possible - evidence needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	AO - Blue Water Notice
	SPECISSU
	30
	A
	Development to the Claimant

	AO - Current disability, nexus, Vietnam svc
	SPECISSU
	30
	A
	Development to the Claimant

	AO - Explain how exposed to herbicides
	SPECISSU
	30
	A
	Development to the Claimant

	AO - Exposure General Notice
	SPECISSU
	30
	A
	Development to the Claimant

	AO - Notice - free protocol exam for AO exposure
	SPECISSU
	30
	N
	Development to the Claimant

	AO - Tell us if VA treatment provided
	SPECISSU
	30
	N
	Development to the Claimant

	AO - Tell us specific disability fm herbicides
	SPECISSU
	30
	N
	Development to the Claimant

	AO Nehmer - After Final Regulation
	SPECISSU
	30
	N
	Development to the Claimant

	AO Nehmer - Prior to Final Regulation
	SPECISSU
	30
	N
	Development to the Claimant

	AO Nehmer - VAE from Veteran
	SPECISSU
	30
	N
	Development to the Claimant

	AO-med evid of disab fm herbicide needed
	SPECISSU
	30
	N
	Development to the Claimant

	AO-not a recognized condition
	SPECISSU
	30
	N
	Development to the Claimant

	AO-submit evidence of Vietnam service
	SPECISSU
	30
	N
	Development to the Claimant

	Application has mark only - witness(es) needed
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Application incomplete - items checked in red needed
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Application not signed - signature needed
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Apportionment - notice to claimant
	PREDET
	30
	N
	Development to the Claimant

	Apportionment - notice to veteran
	PREDET
	65
	N
	Development to the Claimant

	ASB - medical evid of disease (biopsy) needed
	SPECISSU
	30
	N
	Development to the Claimant

	ASB - tell us specific disability fm asbestos exposure
	SPECISSU
	30
	N
	Development to the Claimant

	ASB - tell us where, when, how exposed
	SPECISSU
	30
	N
	Development to the Claimant

	Automated 5103 Notice Response
	WTEMS
	30
	N
	Pending Initial Development - Std 5103 Notice Sent

	Awaiting RAD: Service Sep Verif Needed
	COMPMGT
	30
	A
	Development to the Claimant

	Awaiting STR Auto Receipt
	COMPMGT
	45
	A
	Request for Federal Records

	Awaiting upload of Hearing Transcript
	AMIERQST
	30
	A
	Request for Federal Records

	Award letter - SSA - latest needed
	INCOME
	30
	N
	Development to the Claimant

	Award letter - SSA - original needed
	INCOME
	30
	N
	Development to the Claimant

	Buddy mentioned - No complete address
	COMP
	30
	N
	Development to the Claimant

	Char of discharge w/mental cond - need med rcds since sep
	SRVC
	30
	A
	Development to the Claimant

	Character of discharge - due process
	PREDET
	65
	A
	Development to the Claimant

	Child - date of birth needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Child - location of birth needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Child income exclusion - 21- 0571 needed
	INCOME
	30
	N
	Development to the Claimant

	Child Social Security Number (SSN) needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Claim based on nursing home residency
	PENSION
	30
	N
	Development to the Claimant

	Claim based on other agency disability grant
	PENSION
	30
	N
	Development to the Claimant

	Claimant - date of current marriage needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Claimant - date of divorce needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Claimant - location of current marriage needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Claimant - location of divorce needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Claimant - previous marriage termination type needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Claimant - proof of all terminated marriages
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Claimant - proof of one terminated marriage
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Claimant biological relationship to child needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Claimant marital history inconsistent - need 21-686c
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Claimant marital history inconsistent - need proof
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Clarify money expected from injury or death
	INCOME
	30
	N
	Development to the Claimant

	CO Opinion Request
	3RDPRTYRQST
	60
	A
	Request for Federal Records

	Combat not verified
	COMP
	30
	N
	Development to the Claimant

	Commander Signature Needed
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Common Law - 21-4170 fm claimant needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Common Law - 21-4170 fm spouse needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Common Law - 21-4171 from one person
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Common Law - 21-4171s fm 2 others
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Common Law - birth cert of children of marriage needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Compensation Service Case Review
	COMP
	30
	A
	All Development Received, Review Needed

	Competency - proposal to veteran
	PREDET
	60
	N
	Development to the Claimant

	Confirm PTSD stressor, to JSRRC
	3RDPRTYRQST
	10
	A
	Request for Federal Records

	Confirm PTSD stressor, to MC Historical Ctr
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Confirm PTSD stressor, to Mil Pers Command
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Confirm PTSD stressor, to USMC Quantico
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Confirm veteran had 90 days- Furnish travel time if not
	AUTOPIESRQST
	30
	N
	Development to the Claimant

	DBQ AUDIO Hearing loss & tinnitus
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ AUTO IMM Systemic lupus erythematosus
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ CARDIO Arteries & veins (vascular)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ CARDIO Heart
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ CARDIO Hypertension
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ CARDIO Ischemic heart disease
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ Cold injury residuals
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ DENTAL Dental & oral (other than TMJ)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ DERM Scars
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ DERM Skin
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ ENDO Diabetes mellitus
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ ENDO Endocrine miscellaneous
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ ENDO Thyroid & parathyroid
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ ENT Ear conditions
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ ENT Loss of sense of smell & taste
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ ENT Sinusitis, rhinitis & other ENT conditions
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GEN SURG Hernia inguinal, femoral & abdom (not hiatal)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GEN SURG Rectum & anus (including hemorrhoids)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ General Medical Compensation
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ General Medical Gulf War
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ General Medical Pension
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GI Esophagus (including GERD & hiatal hernia)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GI Gallbladder & pancreas
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GI Intestines (infectious)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GI Intestines (other than surgical or infectious)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GI Intestines (surgical)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GI Liver conditions Hepatitis, cirrhosis & other liver
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GI Peritoneal adhesion
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GI Stomach & duodenum
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GU Kidney (nephrology)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GU Male reproductive system
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GU Prostate cancer
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GU Urinary tract (bladder and urethra)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GYN Breast conditions and disorders
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ GYN Gynecological conditions
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ HEM Hairy Cell & other B- cell leukemias
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ HEM Hemic & lymphatic, including leukemia
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ INFECT HIV related illness
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ INFECT Infectious diseases
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ INFECT South West Asia Infectious diseases
	DBQ
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ INFECT Tuberculosis
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ Medical Opinion 1
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ Medical Opinion 2
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ Medical Opinion 3
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ Medical Opinion 4
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ Medical Opinion 5
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Amputations
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Ankle
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Arthritis non- degen (inflam, imm, cryst, infect)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Back (thoracolumbar spine)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Elbow & forearm
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Flatfoot (pes planus)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Foot miscellaneous
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Hand & finger
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Hip & thigh
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Knee & lower leg
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Muscle injuries
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Neck (cervical spine)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Osteomyelitis
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Shoulder & arm
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Temporomandibular joint
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ MUSC Wrist
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Amyotrophic lateral sclerosis
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Central nervous system
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Cranial nerves
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Diabetic sensory- motor peripheral neuropathy
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Fibromyalgia
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Headaches (including migraine headaches)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Multiple sclerosis
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Narcolepsy
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Parkinsons disease
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Peripheral nerves
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO Seizure disorders (Epilepsy)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO TBI Initial
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NEURO TBI Review
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ NUTRI Nutritional deficiencies
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ OPTO Eye
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ Persian Gulf and Afghanistan Infectious Diseases
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ Prisoner of War (POW)
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ PSYCH Eating disorders
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ PSYCH Mental disorders
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ PSYCH PTSD Initial
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ PSYCH PTSD Review
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ RESP Respiratory conditions
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ RESP Sleep apnea
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	DBQ RHEUM Chronic fatigue syndrome
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	Death certification request Child
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Death certification request Spouse
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Disability Benefits Questionnaire Notification
	COMP
	30
	A
	Requested/Awaiting Other Evidence

	Disability severance pay amount
	SRVC
	30
	N
	Development to the Claimant

	Discharge from NH, remove A&A
	PREDET
	65
	N
	Development to the Claimant

	Dividend and/or interest reported low - explain
	INCOME
	30
	N
	Development to the Claimant

	Dividends and/or interest high - explain
	INCOME
	30
	N
	Development to the Claimant

	DPRIS Records
	MANLPIESRQST
	10
	A
	Request for Federal Records

	Drill Pay Proposal
	PREDET
	65
	N
	Development to the Claimant

	Earlier Effective Date VA 21- 0516-1 needed
	INCOME
	30
	N
	Development to the Claimant

	Earlier Effective Date VA 21- 0517-1 needed
	INCOME
	30
	N
	Development to the Claimant

	EFT - Treasury Mandate Notification
	COMP
	30
	N
	Development to the Claimant

	Election
	PENSION
	30
	N
	Development to the Claimant

	Employer (21-4192)
	3RDPRTYRQST
	15
	A
	Request for Non-Federal Records

	Employment - describe current employment
	INCOME
	30
	N
	Development to the Claimant

	Employment info needed - 21- 4192 to veteran
	COMP
	30
	N
	Development to the Claimant

	Employment info needed - lost time from work
	COMP
	30
	N
	Development to the Claimant

	Epilepsy - Claim for Increase
	COMP
	30
	N
	Development to the Claimant

	Epilepsy - Claim for Service Connection
	COMP
	30
	N
	Development to the Claimant

	Evidence needed to establish child, birth cert, etc.
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Evidence not acceptable, birth certificate needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Evidence of adoption needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	EVR Not Returned- no UMES provided
	PREDET
	65
	N
	Development to the Claimant

	EVR Not Returned- UMES provided
	PREDET
	65
	N
	Development to the Claimant

	EVR- over 800 increase in meds, 8416 needed
	PREDET
	65
	N
	Development to the Claimant

	Exam Request - [Contention]
	AMIERQST
	30
	A
	Request for Federal Records

	Exam Rework - [Contention]
	AMIERQST
	30
	A
	Request for Federal Records

	Exposure Mustard gas/Lewisite
	MANLPIESRQST
	30
	A
	Request for Federal Records

	Exposure to radiation (AF)
	MANLPIESRQST
	30
	A
	Request for Federal Records

	Exposure to radiation (Army)
	MANLPIESRQST
	30
	A
	Request for Federal Records

	Exposure to radiation (MC)
	MANLPIESRQST
	30
	A
	Request for Federal Records

	Exposure to radiation (Navy)
	MANLPIESRQST
	30
	A
	Request for Federal Records

	Extraschedular Memo Review by Comp Service Required
	3RDPRTYRQST
	60
	A
	Request for Federal Records

	Family income for specific period needed
	INCOME
	30
	N
	Development to the Claimant

	Family income for two specific periods needed
	INCOME
	30
	N
	Development to the Claimant

	Farm income
	INCOME
	30
	N
	Development to the Claimant

	Farm Sale Questions
	INCOME
	30
	N
	Development to the Claimant

	Final Attempt Letter
	COMP
	10
	N
	Development to the Claimant

	Financial Institution for current mailing address
	3RDPRTYRQST
	30
	A
	Request for Non-Federal Records

	Fire related service - NAF13055 needed
	SRVC
	30
	N
	Development to the Claimant

	Follow-up Notice - VA is contacting provider for med rcds
	COMP
	15
	N
	Development to the Claimant

	Form Incomplete
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Form incomplete - items checked in red needed
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Furnish active duty dates, Southwest Asia on or after 8/2/90
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish any documents showing exposure to herbicides
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish any records of exposure to Mustard gas/Lewisite
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish complete Service Medical Records (STRs)
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish dates & terms of svc, extensions, time lost
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish dates of service in Vietnam
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish DD1141/Records of exposure to radiation (AF)
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish DD1141/Records of exposure to radiation (Army)
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish DD1141/Records of exposure to radiation (CG)
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish DD1141/Records of exposure to radiation (MC)
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish DD1141/Records of exposure to radiation (Navy)
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish dental records
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish entire military personnel file-personal trauma PTSD
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish entrance physical - check microfiche
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish facts & circumstances of discharge (all rcds)
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish pages fm military personnel file for PTSD claim
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish place of service in Mexico from 5/9/1916 to 4/5/1917
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish place of service in Russia from 4/6/1917 to 4/1/1920
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish POW dates and camps of confinement
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish records of asb exposure in svc or jobs vet performed
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish results of pre- induction blood screening for HIV
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish separation/retirement physical-check microfiche
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Furnish service personnel records to confirm radiation risk
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	GW - Earliest manifestations/evid of illness
	SPECISSU
	30
	N
	Development to the Claimant

	GW-evidence of SW Asia service needed
	SPECISSU
	30
	N
	Development to the Claimant

	GW-notice - information center (toll-free helpline)
	SPECISSU
	30
	N
	Development to the Claimant

	GW-registry exam?
	SPECISSU
	30
	N
	Development to the Claimant

	GW-tell us specific disability fm GW
	SPECISSU
	30
	N
	Development to the Claimant

	Helpless - child mbr household before 18 needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Helpless - med evid and age disabled needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Hepatitis C Questionnaire
	SPECISSU
	30
	N
	Development to the Claimant

	Hepatitis questionnaire
	SPECISSU
	30
	N
	Development to the Claimant

	History of prior marriages of spouse needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Hospital reduction of A/A
	PREDET
	65
	N
	Development to the Claimant

	In DOM or NH, reduce IMP PENS
	PREDET
	65
	N
	Development to the Claimant

	Incarceration
	PREDET
	65
	N
	Development to the Claimant

	Income/Net Worth appear qualifying
	PENSION
	30
	N
	Development to the Claimant

	Incompetency Alleged - Dr. Statement Needed
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Incompetency, alleged - develop to claimant
	PREDET
	65
	N
	Development to the Claimant

	Incompetency, alleged - develop to vet
	PREDET
	65
	N
	Development to the Claimant

	Incompetent - $10,535 estate
	PREDET
	65
	N
	Development to the Claimant

	Insurance - 21-8049 needed
	INCOME
	30
	N
	Development to the Claimant

	JSRRC Coordinator Review
	COMPMGT
	10
	A
	Requested/Awaiting Other Evidence

	Last expenses to reduce annual inc (payee 00/10)
	INCOME
	30
	N
	Development to the Claimant

	Last expenses to reduce annual inc (payee 50/60)
	INCOME
	30
	N
	Development to the Claimant

	Liberalizing Law
	PENSION
	30
	N
	Development to the Claimant

	Liberalizing Law SMP
	PENSION
	30
	N
	Development to the Claimant

	Lump Sum Death Payment
	INCOME
	30
	N
	Development to the Claimant

	Marriage - other type - explain
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Marriage - unknown type - explain and provide documentation
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Marriage certificate
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Marriage certificate or other proof of marriage needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Marriage reported - 21-686c needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Marriage terminated - date of loss needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Married child - proof of termination needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Med expenses pd last yr - 21- 8416 needed
	INCOME
	30
	N
	Development to the Claimant

	Med expenses pd prior unk - request VAF 21-8416
	INCOME
	30
	N
	Development to the Claimant

	Medicaid NH, reduce IMP PENS
	PREDET
	65
	N
	Development to the Claimant

	Medical evidence for housebound
	PENSION
	30
	N
	Development to the Claimant

	Medical evidence from private provider
	3RDPRTYRQST
	15
	A
	Request for Non-Federal Records

	Merchant Marine & Seamen - Army Transport Service
	SRVC
	30
	N
	Development to the Claimant

	Merchant Marine & Seamen - Coast Guard
	SRVC
	30
	N
	Development to the Claimant

	Merchant Marine & Seamen - General Notice
	SRVC
	30
	N
	Development to the Claimant

	Merchant Marine & Seamen - Naval Transportation Service
	SRVC
	30
	N
	Development to the Claimant

	MG - to AMRMC to verify testing participant
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	MG - to NRL to verify testing participant
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	MG - to USACBDA to verify testing participant
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	MG- circumstances of exposure
	SPECISSU
	30
	N
	Development to the Claimant

	MG-medical evidence
	SPECISSU
	30
	N
	Development to the Claimant

	MG-name of disability
	SPECISSU
	30
	N
	Development to the Claimant

	MG-navy 1942-45
	SPECISSU
	30
	N
	Development to the Claimant

	Military retired pay - describe if receiving
	SRVC
	30
	N
	Development to the Claimant

	Multiple periods of service - proof required
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Name of dental disability needed
	COMP
	30
	N
	Development to the Claimant

	Name of disability needed
	COMP
	30
	N
	Development to the Claimant

	Net Worth - 21-8049 needed
	INCOME
	30
	N
	Development to the Claimant

	Net Worth Increase - Explanation needed
	INCOME
	30
	N
	Development to the Claimant

	Net Worth/dividends/interest inconsistent - verify
	INCOME
	30
	N
	Development to the Claimant

	New & material evidence needed - denied SC previously
	COMP
	30
	N
	Development to the Claimant

	New & material evidence needed - denied SC previously (PTSD)
	COMP
	30
	N
	Development to the Claimant

	No income listed
	INCOME
	30
	N
	Development to the Claimant

	No longer P&T
	PREDET
	65
	N
	Development to the Claimant

	No net worth listed
	INCOME
	30
	N
	Development to the Claimant

	Non-Hodgkin's lymphoma
	SPECISSU
	30
	N
	Development to the Claimant

	Not in Custody Child Reported on EVR
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Not in household, adopted child, explain
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Not living together - separation facts needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Notice invalid signature
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Number of children in and out of household needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Number of children in awd vs number reported
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Nursing home patient - need 21-8416
	PENSION
	30
	N
	Development to the Claimant

	Nursing home patient - need statement fm official
	PENSION
	30
	N
	Development to the Claimant

	O38 Verifying Service of Affiants - Buddy Records
	MANLPIESRQST
	30
	A
	Request for Federal Records

	O39 TDY Orders
	MANLPIESRQST
	30
	A
	Request for Federal Records

	Other Request
	3RDPRTYRQST
	15
	A
	Requested/Awaiting Other Evidence

	Other unearned income
	INCOME
	30
	N
	Development to the Claimant

	Parent - remove fm award, triennial not recd
	PREDET
	65
	N
	Development to the Claimant

	Parental relationship with child clarified
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Parental relationship with child needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	PEB for severance pay disability
	SRVC
	30
	N
	Development to the Claimant

	Pension - Initial Year Entitlement
	PREDET
	65
	N
	Development to the Claimant

	Physical Claims File Requested
	COMPMGT
	15
	A
	File Transfer

	PIES Request for C01-V Clinical Records
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for C02-V Military Retiree Outpatient
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for C03-V Inpatient Dependent Medical Records
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for C04-V Outpatient Dependent Medical Records
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for M05-V Medical/Dental and SGOS (Fire-related)
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for M06-V SGO Records Only
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for O20-V Morning Reports Only
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for O38-V Requesting Affiants (Buddy) Information
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for O50
	MANLPIESRQST
	30
	A
	Request for Federal Records

	PIES Request for S02-V Follow- Up for Clinical Records
	MANLPIESRQST
	30
	A
	Request for Federal Records

	POW - Statement from veteran and others needed
	SPECISSU
	30
	N
	Development to the Claimant

	POW - witness of disab in service needed
	SPECISSU
	30
	N
	Development to the Claimant

	POW information
	MANLPIESRQST
	30
	A
	Request for Federal Records

	Presumptive SC - med evid within time limit needed
	COMP
	30
	N
	Development to the Claimant

	Previously denied - Change in Law
	COMP
	30
	N
	Development to the Claimant

	Prison Development - 21-4193 Needed
	3RDPRTYRQST
	60
	N
	Request for Non-Federal Records

	Private provider charges for records
	COMP
	30
	N
	Development to the Claimant

	Private provider requires spec. release
	COMP
	30
	N
	Development to the Claimant

	Private Treatment Records 15 Day Notification - Claimant
	COMP
	15
	N
	Development to the Claimant

	Private Treatment Records 15 Day Notification - Provider
	3RDPRTYRQST
	15
	N
	Request for Non-Federal Records

	Private Treatment Records 15 Day Notification - VBMS
	COMP
	15
	N
	Development to the Claimant

	Proof of service (DD214, etc.)
	SRVC
	30
	N
	Development to the Claimant

	Proposal to Reduce - Failure to Submit Dep Questionnaire
	PREDET
	65
	N
	Development to the Claimant

	Proposal to Reduce - School Child Verification
	PREDET
	65
	N
	Development to the Claimant

	Proposal to Reduce- Failure to Report for Exam
	PREDET
	65
	N
	Development to the Claimant

	Provider Proof Development
	INCOME
	30
	N
	Development to the Claimant

	Proxy Marriage - marriage certificate
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Proxy Marriage - proof of authorized agent
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	PTSD - Follow Up for Stressor Details
	SPECISSU
	30
	A
	Development to the Claimant

	PTSD - Need stressor details/med evid combat- related incdnt
	SPECISSU
	30
	A
	Development to the Claimant

	PTSD - Need stressor details/med evid of stressful incdnt
	SPECISSU
	30
	A
	Development to the Claimant

	PTSD - Need stressor details/med evid personal trauma incdnt
	SPECISSU
	30
	A
	Development to the Claimant

	PTSD - obtain Investigative Reports
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	PTSD - request address of Vet Center attended
	SPECISSU
	30
	A
	Development to the Claimant

	PTSD- fear w/hostile mil/terrorist (original)
	SPECISSU
	30
	A
	Development to the Claimant

	PTSD- fear w/hostile mil/terrorist (reopened)
	SPECISSU
	30
	A
	Development to the Claimant

	PTSD Notice - free treatment for PTSD personal assault
	SPECISSU
	30
	N
	Development to the Claimant

	PTSD Notice - info re PTSD Women Vet Coord
	SPECISSU
	30
	N
	Development to the Claimant

	PTSD Notice - info re VHA PTSD Women Vet Coord
	SPECISSU
	30
	N
	Development to the Claimant

	PTSD-Stressor detail/med evid - fear w/hostile mil/terrorist
	COMP
	30
	A
	Development to the Claimant

	Public Record - request for certified copy
	3RDPRTYRQST
	30
	N
	Request for Non-Federal Records

	RADIATION - medical evid of disease needed
	SPECISSU
	30
	N
	Development to the Claimant

	Radiation Exposure - furnish occupational info fm Air Force
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Radiation Exposure - furnish occupational info fm Army
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Radiation Exposure - furnish occupational info fm CG
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Radiation Exposure - furnish occupational info fm MC
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Radiation Exposure - furnish occupational info fm Navy
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Radiation Exposure - verify rad risk activity, no dose est
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Radiation Exposure - verify rad risk w/dose est
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Radiation-tell us how you were exposed
	SPECISSU
	30
	N
	Development to the Claimant

	Radiation-tell us specific disability fm exposure
	SPECISSU
	30
	N
	Development to the Claimant

	Ready for Pre-Discharge Center Review
	COMPMGT
	30
	A
	File Transfer

	Rental/Business Income
	INCOME
	30
	N
	Development to the Claimant

	Request 686C Generic
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Request copy of Vet Center records
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Request discharge document or completion of NAF 13075
	SRVC
	30
	A
	Development to the Claimant

	Request for 21 Day Certificate
	AMIERQST
	30
	A
	Request for Federal Records

	Request for Admission Report
	AMIERQST
	30
	A
	Request for Federal Records

	Request for Asset Information
	AMIERQST
	30
	A
	Request for Federal Records

	Request for Begin Date Care, Ch17 Rehab Prog
	AMIERQST
	30
	A
	Request for Federal Records

	Request for Competency Report
	AMIERQST
	30
	A
	Request for Federal Records

	Request for Hospital Summary
	AMIERQST
	30
	A
	Request for Federal Records

	Request for Inpatient Records
	AMIERQST
	30
	A
	Request for Federal Records

	Request for Outpatient Treatment Records
	AMIERQST
	30
	A
	Request for Federal Records

	Request for Special Report
	AMIERQST
	30
	A
	Request for Federal Records

	Request for VA Form 10-7132
	AMIERQST
	30
	A
	Request for Federal Records

	Request for VA Form 21-2680
	AMIERQST
	30
	A
	Request for Federal Records

	Request report of accident investigation
	3RDPRTYRQST
	15
	A
	Request for Non-Federal Records

	Request Service Treatment Records from Veteran
	COMP
	30
	N
	Development to the Claimant

	Requested Claim Folder
	GNRLCLAIM
	10
	A
	File Transfer

	Reserve or Guard - disab fm this duty needed
	SRVC
	30
	N
	Development to the Claimant

	Reserve or Guard service claimed - unit info needed
	SRVC
	30
	N
	Development to the Claimant

	Resubmit claim - VA lost claim document
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Retirement or annuity pending - provide status
	INCOME
	30
	N
	Development to the Claimant

	Review Complex Exam
	COMPMGT
	5
	A
	Needs Rating Board Attention

	Sale of property - terms of sale needed
	INCOME
	30
	N
	Development to the Claimant

	School - VA Form 21-674 needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Second Signature
	COMPMGT
	7
	A
	Second Signature Review

	Secondary Action Required
	COMPMGT
	30
	A
	Requested/Awaiting Other Evidence

	Send form - complete enclosed form
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Separated - need monthly support amount
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Separated - need separated spouse current address
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Separated - need separation reason
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Separation pay amount
	SRVC
	30
	N
	Development to the Claimant

	Service information from Reserve or Guard Unit
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Service records from Merchant Marine
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Service records from NOAA
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Service records from Public Health Service
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Service records from Reserve/National Guard
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	Sick, workers, or unemployment comp
	INCOME
	30
	N
	Development to the Claimant

	Social Security is verified
	PENSION
	30
	N
	Development to the Claimant

	Special Monthly Pension
	PENSION
	30
	N
	Development to the Claimant

	Special Operations Unit
	SRVC
	30
	N
	Development to the Claimant

	Spouse - date of divorce needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Spouse - DOB needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Spouse - location of divorce needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Spouse - marital history inconsistent - need proof
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Spouse - previous marriage termination type needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Spouse - proof of all terminated marriages
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Spouse - proof of one terminated marriage
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Spouse - SSN needed
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	SSA for med evid used in disab dec
	3RDPRTYRQST
	30
	A
	Request for Federal Records

	SSA medical evidence requested
	COMP
	30
	N
	Development to the Claimant

	SSN needed
	GNRLCLAIM
	30
	N
	Development to the Claimant

	Stepchild - amount of support to child
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Stepchild - clarify % of support from claimant
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Stepchild - proof of marriage to parent needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Stepchild - relation to parent
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	STRs not at RMC, furnish complete STRs if at NPRC
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	STRs not available - substitute documents needed
	COMP
	30
	A
	Development to the Claimant

	Submit buddy statement(s)
	COMP
	30
	N
	Development to the Claimant

	Support payments for child not in household needed
	CHLDDPNDNCY
	30
	N
	Development to the Claimant

	Tribal Marriage - affidavit from official
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Tribal Marriage - affidavit from one witness
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Tribal Marriage - affidavit from spouse
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Tribal Marriage - affidavit from vet
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	Tribal Marriage - affidavit from witnesses
	SPSEDPNDNCY
	30
	N
	Development to the Claimant

	UMES Vitamins and Supplements
	INCOME
	30
	N
	Development to the Claimant

	Unemployability - 21-8940 needed
	COMP
	30
	N
	Development to the Claimant

	Unemployability - self employed
	COMP
	30
	N
	Development to the Claimant

	VA Exam Special Aid and Attendance or Housebound
	AMIERQST
	30
	A
	VA/Contract Exam Requested, Awaiting Results

	VA Form 21 4142 Not HIPAA Compliant
	COMP
	30
	N
	Development to the Claimant

	VA Form 21 8416 Incomplete
	INCOME
	30
	N
	Development to the Claimant

	VA TRMT Dates known - location unknown
	COMP
	30
	N
	Development to the Claimant

	VA TRMT Indicated - No dates or location
	COMP
	30
	N
	Development to the Claimant

	VA TRMT Location known, no dates
	COMP
	30
	N
	Development to the Claimant

	VAF 21-0515-1, Improved Pension EVR
	INCOME
	30
	N
	Development to the Claimant

	Verify periods of service & name, SSN, SN
	AUTOPIESRQST
	30
	A
	Request for Federal Records

	Veteran with children
	INCOME
	30
	N
	Development to the Claimant

	Veteran with no children
	INCOME
	30
	N
	Development to the Claimant

	VR&E Records Required
	COMPMGT
	30
	A
	File Transfer

	Wages needed
	INCOME
	30
	N
	Development to the Claimant


Section II.  Claim Statuses
	Introduction
	This section contains information about claim statuses, including
· purpose of claim statuses, and
· index of claim statuses.


	Change Date
	November 2, 2015


	a.  Purpose of Claim Statuses
	Claim status is used to determine the current phase of the claims process, and can potentially control the claim level suspense reasons.  Claim status must be properly updated to indicate the accurate stage of processing. 


	b.  Index of Claim Statuses
	Use the table below to determine the appropriate claim status.


	Claim Status
	Definition

	Open
	Default status for claims not in any other status.  Typically stays in this status during claims development.

	Ready for Decision (RFD) 
	Signifies that the claim is ready for a rating.

	Ready for Work
	Signifies that the claim is ready for a non-rating decision.

	Rating Decision Complete (RDC)
	Signifies that a rating decision has been completed and is awaiting promulgation.

	Rating Correction
	Signifies that a rating correction is needed.

	Rating Incomplete
	Signifies that a rating decision was returned to corporate from the work pending column.

	Closed
	The claim is complete with no further action possible.

	Cancelled
	The claim is cancelled with no further action possible.


Section III.  Claim Level Suspense Reasons

	Introduction
	This section contains information about claim level suspense reasons, including

· purpose of claim level suspense reasons, and

· index of claim level suspense reasons. 


	Change Date
	November 2, 2015


	a.  Purpose of Claim Level Suspense Reasons
	Claim level suspense reasons provide a concise explanation of the pending action taken on a claim within a particular claim status.  Claim level suspense reasons and suspense dates are controlled by pending tracked items, claim statuses, or other variables.  Claim level suspense reasons not automatically generated must be properly updated to indicate the pending claim action.


	b.  Index of Claim Level Suspense Reasons
	Use the table below to reference claim level suspense reasons, the controlling element, and corresponding suspense date.


	Claim Level Suspense Reasons
	Suspense Reason Set By
	Claim Level Suspense Date

	Award Action Returned by Authorizer
	Claim Status
	5 days

	Award Action Returned by User
	Claim Status
	5 days

	Continued at Authorization
	Award Action
	30 days

	Development to the Claimant
	Tracked Item
	Tracked Item Suspense Date Rules

	File Transfer
	Tracked Item
	Tracked Item Suspense Date Rules

	Needs Rating Board Attention
	Tracked Item
	Tracked Item Suspense Date Rules 

	Pending Authorization
	Claim Status
	5 days

	Pending Concur
	Claim Status
	5 days

	Pending Initial Development – Std 5103 Notice Not Required
	Set when a claim is established without the Automated 5103 Notice Response tracked item.
	10 days

	Pending Initial Development – Std 5103 Notice Sent
	Tracked Item
	10 days (differs from corresponding tracked item)

	POA Review Needed
	· Claim Status becomes RDC, and

· Claimant has a POA
	2 days

	Rating Decision Complete
	Claim Status
	5 days

	Ready for Decision
	Claim Status
	30 days

	Ready to Work
	Claim Status
	30 days

	Request for Federal Records
	Tracked Item
	Tracked Item Suspense Date Rules

	Request for Non-Federal Records
	Tracked Item
	Tracked Item Suspense Date Rules

	Requested/Awaiting Other Evidence
	Tracked Item
	Tracked Item Suspense Date Rules

	Second Signature Review
	· Trainee Completes Development Action

· User indicates an administrative decision is ready for second signature, or

· Tracked Item
	· 3 days if not linked to pending tracked item, or

· Tracked Item Suspense Date Rules if linked to pending tracked item.

	VA/Contract Exam Requested, Awaiting Results
	Tracked Item
	Tracked Item Suspense Date Rules


Section IV.  Deferral Reasons
	Introduction
	This section contains information about deferral reasons, including
· purpose of deferral reasons, and

· index of deferral reasons. 


	Change Date
	November 2, 2015


	a.  Purpose of Deferral Reasons
	The electronic deferral functionality within Veterans Benefits Management System (VBMS) allows a claims processor to return a claim to an earlier place within the claims cycle to correct avoidable and unavoidable erroneous actions.  The most accurate deferral reason must be selected when generating deferrals.


	b.  Index of Deferral Reasons
	Use the table below to determine the appropriate primary and secondary deferral reasons based on the current claim status.


	Status When Generating Deferral
	Primary Deferral Reason
	Secondary Deferral Reason

	Open
	Incomplete Development
	Not all contentions were developed

	
	
	Exams not ordered on all claims for increase

	
	
	Only Letters Sent; Other Simultaneous Development Should Have Included (…)

	
	Evidence Missed
	Evidence in the File At the Time of Development Was Not Considered

	· Ready for Decision
· Secondary Ready for Decision
· Ready to Work, or
· Rating Correction
	Evidence
	Missed Development

	
	
	New Records/ Needs Review

	
	Issue
	New

	
	
	Missed

	
	
	Inferred

	
	Exam
	Needs Exam

	
	
	Opinion Needed

	
	
	Insufficient Exam

	
	
	Clarification Needed

	· Rating Decision Complete
· Returned by Other User
· Self-Returned, or
· Rating Incomplete (Awaiting Award)
	RVSR – Rating Correction
	Wrong effective date / DOC

	
	
	Missed / duplicate issues

	
	
	Incorrect code-sheet annotation (not signed)

	
	
	Inferred issue not addressed (SMC, Competency)

	
	
	Narrative and code-sheet do not match

	
	
	Late flowing documents / scanning issues

	· Pending Authorization
· Pending Concur (Awaiting Authorization-award deferral)
	VSR – Notification Correction

OR

VSR – Incorrect Payment

OR

VSR – EP Errors
	Wrong effective dates

	
	
	DOC incorrect

	
	
	Dependency issues

	
	
	Improper withholdings (retired pay, incompetency, dependency, recoupments, withholdings)

	
	
	Incorrect notification letters (salutation, grammatical, etc.)

	
	
	POA Issues

	
	
	Pension errors (development, calculations, etc.) (dual claims)

	
	
	Late flowing documents/scanning issues

	Pending Authorization / Pending Concur (Awaiting Authorization-rating deferral)
	RVSR – Rating Correction
	Wrong effective date / DOC

	
	
	Missed / duplicate issues

	
	
	Incorrect code-sheet annotation (not signed)

	
	
	Inferred issue not addressed (SMC, Competency)

	
	
	Narrative and code-sheet do not match

	
	
	Late flowing documents / scanning issues



