
Appendix C.  Index of Claim Attributes
Overview

	In This Appendix
	This appendix contains the following sections:


	Section
	Section Name

	I
	Claim Labels

	II
	Corporate Flashes

	III
	Special Issues

	IV
	Virtual VA


Section I.  Claim Labels
	Introduction
	This section contains information about claim labels, including
· purpose of claim labels, and
· index of claim labels.


	Change Date
	November 2, 2015


	a.  Purpose of Claim Labels
	Claim labels provide a more specific description of the claim type that a corresponding end product (EP) represents.  The most accurate claim label must be selected when establishing a claim, and reviewed for any potential updates throughout the life of the claim.
Example:  Use the claim label Drill Pay Adjustment for an EP 600 established for due process procedures related to a drill pay adjustment rather than the more general claim label Predetermination Notice.
Reference:  For more information about 

· establishing a claim, see M21-1, Part III, Subpart ii, 3.D
· proper use of end products, see M21-4, Appendix B, or
· routine review of an eFolder, see M21-1, Part III, Subpart iii, 1.D.1.


	b.  Index of Claim Labels
	Use the table below to identify the most appropriate claim label and the associated code.


	Name
	EP
	Code

	002 File Number
	830
	830FN

	003 Payee Number
	830
	830PN

	005 Person Entitled
	830
	830PE

	006 Trans Code
	830
	830TC

	100-Year Review
	150
	150YR100

	100-Yr Review
	600
	600YR100

	178 Balance Amount
	830
	830BA

	190 Trans Rejected - Action Code
	830
	830TRAC

	267 Insurance Effective Date
	830
	830IED

	298 - Batch CRSC CRDP Payment Made
	298
	298BCCPM

	545 Master Record Not Found
	800
	800MRNF

	548 Returned Payment - No Master Record on File
	800
	800RPNMRF

	549 Return of PFOP Withdrawal
	800
	800RPFODW

	549E Unassociated Account Established
	800
	800UAE

	562B No Appropriate Deduction - Balance SEG
	800
	800NADB

	562C New DED AMT Equals Existing Deduction
	800
	800NEED

	562D Deduction Improper--M/R Suspended
	800
	800DIS

	562E Cannot Process - Insufficient Source
	800
	800CPIS

	562F Deduction Not Established - No Address in M/R
	800
	800DNE

	565 Detail Name Does Not Match Master
	800
	800DNDMM

	566 Detail Cannot Be Processed Against M/R
	800
	800DCP

	602 Returned PFOP Payment - Master Record Updated
	810
	810RPMRU

	603 Returned Payment Applied to Accts Receivable
	810
	810RPAAR

	604 Unapplied Balance Returned to Appropriation
	810
	810UBRA

	605 Payee Deceased - Accrual Sgt. Established
	810
	810PDAE

	606 Payee Deceased - Accrual Segment Increased
	810
	810PDASI

	607 Miscellaneous Returned Payment
	810
	810MRP

	608 Payment Rejected for OFAC Restricted Country
	810
	810OFAC

	611 Payment Returned Death of Person Entitled
	810
	810PRDPE

	612 Account Suspended-Undeliverable Payment
	810
	810ASUP

	616A FNOD Term - Rvw for Accrued/DLP Prior to DOD
	810
	810FNOD

	626 Paid EFT - Verify Home Address
	810
	810PVHA

	631 Diary Due Date/Reason/Legend
	810
	810DDDRL

	631A Future Physical Examination
	810
	810FPE

	631C Helpless Child Review
	810
	810HCR

	631D Reduction Under 38 CFR 3.551(B)
	810
	810RED

	631E Restore Under 38 CFR 3.556(D)
	810
	810RES

	631F Disappearance - 7 Year Review
	810
	810DIS

	631G VR&E Motivational Contact
	810
	810VRE

	631H Helpless Child Reaches Majority
	810
	810HCRM

	631I Verify School Attendance
	810
	810VSA

	631J Verify Income or Dependency
	810
	810VIOD

	631L Return of Dependency Verification Form
	810
	810RVDF

	631M Review Hardship Expense
	810
	810RHE

	631O Local Regional Office Special Use
	810
	810LROSU

	631Q Rev For Return of VAF 21-4140
	810
	810RFRVAF

	631R Review Need for Reevaluation
	810
	810RNFE

	631Y Follow-Up on Paragraph 28 Review
	810
	810FUP

	633 616A FNOD Terminated - DLP Prior to Death Date
	810
	810FTD

	633 CH 18 Case - Review Disability Level
	810
	810RDL

	634 Proceeds Established in Participant Record
	810
	810PEPR

	635 Insurance Deduction SUSP (DISC) EOM (MON)
	810
	810IDSE

	636 Effect Date DED REQ Changed To
	810
	810EDCT

	637 Retroactive Change To
	810
	810RCT

	643 Change Rejected - Exceeds Current Benefits
	810
	810CRECB

	647 Deduction Resumed Effective
	810
	810DRE

	705 Review Required - RVR Not Returned
	830
	830RRNR

	738 FNOD Vet Married to Vet-Spse Awd Needs Adjstmt
	820
	820VMVSANA

	777 Clothing Allowance Letter Not Sent
	820
	820CAL

	808 Review For Continued Hospital Reduction
	820
	820RFCHR

	811 Notice of VMLI Discontinuance
	820
	820ND

	820 Drill Pay Waiver
	820
	820DPW

	820A Combined Interface File Reject - Missing SSN
	820
	820CIFR

	820B PMC Combined Intrfce File Rjct - Missing SSN
	820
	820CIFRPMC

	833A SSA Death DOB Mismatch
	820
	820SSADDM

	833B SSA Death Name Mismatch
	820
	820SSASNM

	833C SSA Death C&P Matched
	820
	820SSADCPM

	833D PMC DOD Added in SSA Auto Susp Wtg Prd
	830
	830DADSPMC

	833E PMC SSA Auto Susp Rsn Added O/T Ret Ck
	830
	830SSASPMC

	833F DOD Added During SSA Auto Susp Wtg Prd
	830
	830DADS

	833G Death Match Manual Followup
	830
	830DMMF

	833H SSA Auto Susp Rsn Added O/T Ret Ck
	830
	830SSAS

	836 Chng of Addr Notice-VMLI/Spec Housing Involve
	820
	820CANSHI

	840A CRSC/CRDP AEW-VETSNET Award Suspended
	840
	840VAS

	840B CRSC/CRDP AEW-VETSNET Award Terminated
	840
	840VAT

	840C CRSC/CRDP AEW-VETSNET Award AR Exists
	840
	840AARE

	840D CRSC/CRDP AEW-VETSNET Award Withhold Exists
	840
	840AWE

	840E CRSC/CRDP AEW-VETSNET Award Negative VA Due
	840
	840ANVAD

	840F CRSC/CRDP AEW-AWARD APPROPRIATE-Payment Due
	840
	840AAPD

	840G Potential CCP Debt Case Running Award
	840
	840PCRA

	840H Potential CCP Debt Case Award Suspended
	840
	840PCAS

	840I Potential CCP Debt Case Award Terminated
	840
	840PCAT

	840J Potential CCP Debt Case Award AR Exists
	840
	840PCAR

	840K Potential CCP Debt Case Award Withhold Exists
	840
	840PCWE

	840L - SBOP Wrksht Incarcerated Vets Colctg Bnfts
	840
	840SBOPW

	840M - SBOP - State Prisoner Match
	840
	840SBOPR

	840O Fugitive Felon
	840
	840FF

	840P PMC Fugitive Felon
	840
	840FFPMC

	842C OPM - Verify Income Rate
	820
	820OPM

	842E RRB - Verify Income Rate
	820
	820RRB

	842G DOD - Verify Income Rate
	820
	820DOD

	850 Paragraph 28 Over xx Months
	820
	820POM

	850 Pre Existing MOD Award Exists
	850
	850MOD

	850A Legislative Adjustment Required
	850
	850COLA

	850B Award in EVR Suspense 6 Months
	850
	850EVR

	857 VET Died - VMLI/SPEC/HSG/ Involved
	820
	820VDI

	871 VMLI Deduction Established
	820
	820VDE

	882 Employability Letter Not Sent
	820
	820ELNS

	882A EVR Letter Not Written
	820
	820ELNW

	882B Dependency Verification Letter Not Sent
	820
	820DVLNS

	882C SOC SEC Income Reminder Letter Not Sent
	820
	820SSIRLNS

	882E MOD Processed Veteran Not Deceased
	820
	820PMODE

	882G Age 18 School Letter Not Sent
	820
	820ASLNS

	882H School Child Verification Letter Not Sent
	820
	820SCVLNS

	882I EVR Due Process Letter Not Sent
	820
	820EDPLNS

	882J Return Check Due Process Letter Not Sent
	820
	820RCDPLNS

	882K Manila Verification Letter Not Sent
	820
	820MVLNS

	884 Paragraph 29 Over 3 Months
	820
	820PGOM

	897 DED AMT Exceeds Total AMT Available
	820
	820SAETAA

	899A SSA - Verify Income Rate
	820
	820SVIR

	999 Multi Records Found on File for Beneficiary
	830
	830MRFFB

	AMC-Cert to BVA
	070
	070CERT2AMC

	AMC-Full Grant - Form 9
	172
	172FGFRM9AMC

	AMC-Partial Grant
	170
	170PGAMC

	AMC-Partial Grant - Form 9
	172
	172PGFRM9AMC

	AMC-Remand
	170
	170RMDAMC

	Accounting
	596
	596ACNTG

	Accrued
	165
	165ACRD

	Accrued Non-Veteran
	165
	165ACNV

	Active Reservist Work Item
	820
	820ARWI

	Administrative Error
	960
	960ADMER

	Agent Annual Renewal Fee
	--
	LAAR

	Agent Fee
	--
	LAAA

	Appeal Action
	170
	170APPACT

	Appeals Control
	930
	930AC

	Apportionment
	130
	130APTNMT

	Apportionment Due Process
	600
	600ADP

	Authority Extended to Additional State Fee
	--
	LAAS

	Automated Burial Payment
	169
	169ABP

	Automated DIC Payment
	149
	149ADICP

	Automated Dependency 686c
	130
	130DPNDCYAUT

	Automated Dependency 686c Reject
	130
	130DPNAUTREJ

	Automated Month of Death Payment
	299
	299AMDP

	Automated School Attendance 674
	130
	130SCHATTAUT

	Automated School Attendance 674 Reject
	130
	130SCHAUTREJ

	Automobile Allowance
	290
	290AUTO

	BDD New
	020
	020NEWBDD

	BDD-CBRNE
	683
	683CBRBDD

	BDD-Initial
	110
	110LCOMP7BDD

	BDD-Initial 8+ issues
	010
	010LCOMPBDD

	BDD-SHAD
	683
	683SHADBDD

	BDD-Supplemental
	020
	020SCOMPBDD

	BVA Grant
	172
	172BVAG

	Bur of Prisons
	600
	600BOR

	Bureau of Prisons
	290
	290BOR

	Bureau of Supplemental Security Income Rqst
	290
	290BSSIR

	Burial Allowance
	160
	160BUR

	Burial, Plot, Headstone, Marker, Engraving
	160
	160BPHME

	C100-Year Review
	130
	130YRC100

	CBRNE
	683
	683CBR

	CH18 Claim for Increase-Birth Defects
	455
	455CH18ICBD

	CH18 Claim for Increase-Spina Bifida
	450
	450CH18ICSB

	CH18 Initial Claim-Birth Defects
	415
	415CH18INIBD

	CH18 Initial Claim-Spina Bifida
	410
	410CH18INISB

	CH18 Notice of Disagreement-Birth Defects
	475
	475CH18NDBD

	CH18 Notice of Disagreement-Spina Bifida
	470
	470CH18NDSB

	CH18 Reopened Claim-Birth Defects
	425
	425CH18ROBD

	CH18 Reopened Claim-Spina Bifida
	420
	420CH18ROSB

	CH31 Entitlement Determination
	719
	719CH31ED

	CH31 Motivation
	707
	707CH31M

	CH31 Special Purpose - 1
	790
	790CH31SP1

	CH31 Special Purpose - 10
	799
	799CH31SP10

	CH31 Special Purpose - 2
	791
	791CH31SP2

	CH31 Special Purpose - 3
	792
	792CH31SP3

	CH31 Special Purpose - 4
	793
	793CH31SP4

	CH31 Special Purpose - 5
	794
	794CH31SP5

	CH31 Special Purpose - 6
	795
	795CH31SP6

	CH31 Special Purpose - 7
	796
	796CH31SP7

	CH31 Special Purpose - 8
	797
	797CH31SP8

	CH31 Special Purpose - 9
	798
	798CH31SP9

	CH31 Subsistence Allowance - 1
	780
	780CH31SA1

	CH31 Subsistence Allowance - 10
	789
	789CH31SA10

	CH31 Subsistence Allowance - 2
	781
	781CH31SA2

	CH31 Subsistence Allowance - 3
	782
	782CH31SA3

	CH31 Subsistence Allowance - 4
	783
	783CH31SA4

	CH31 Subsistence Allowance - 5
	784
	784CH31SA5

	CH31 Subsistence Allowance - 6
	785
	785CH31SA6

	CH31 Subsistence Allowance - 7
	786
	786CH31SA7

	CH31 Subsistence Allowance - 8
	787
	787CH31SA8

	CH31 Subsistence Allowance - 9
	788
	788CH31SA9

	CH35 SRT Supervision
	717
	717CH35SRTS

	COLA Adjustment
	694
	694CADJ

	COLA Adjustment (692)
	692
	692CADJ

	COWC
	293
	293COWC

	CRSC/CRDP Processing
	290
	290CCA

	Camp Lejeune Residency Verification
	400
	400CLRV

	Cert to BVA
	070
	070CERTTOBVA

	Character of Discharge
	290
	290COD

	Civil Service Match
	150
	150CSM

	Civil Svce Match
	600
	600CSM

	Claim for Increase
	020
	020CLMINC

	Clothing Allowance
	290
	290CTHG

	Competency Issue
	600
	600CI

	Correction of Local Quality Error
	930
	930CLQE

	Correction of National Quality Error
	930
	930CNQE

	Correspondence
	400
	400CORRC

	D2D-Dependency Adjustment
	130
	130DAD2D

	D2D-Dependency Adjustment Reject
	130
	130DARD2D

	D2D-Initial Live Comp 8 + Issues (010)
	010
	010LCOMPD2D

	D2D-Initial Live Comp 8 + Issues (400)
	400
	400LCOMPD2D

	D2D-Initial Live Comp < 8 Issues (400)
	400
	400ILCOMPD2D

	D2D-Initial Live Comp
	110
	110LCOMPD2D

	D2D-Initial Pre Discharge 8 + Issues (010)
	010
	010IPDD2D

	D2D-Pre Discharge (020)
	020
	020PDD2D

	D2D-Pre Discharge (400)
	400
	400PDD2D

	D2D-Pre Discharge < 8 Issues (110)
	110
	110PDID2D

	D2D-School Attendance
	130
	130SAD2D

	D2D-School Attendance Reject
	130
	130SARD2D

	D2D-Supplemental (020)
	020
	020SD2D

	D2D-Supplemental (400)
	400
	400SD2D

	DES Initial Comp 8 +/ Pension Dual Claim
	010
	010DICP

	DES Initial Compensation 8 + Issues
	010
	010DICI

	DES Initial Live Comp < 8 Issues
	110
	110DILCI

	DES Initial Live Comp/Pension
	110
	110DLCP

	DES Supplemental 8+ Issues
	020
	020DS

	DES Supplemental < 8 Issues
	020
	020DSI

	DRAS Automobile Allowance
	290
	290DRASAA

	DRAS CRSC/CRDP Processing
	290
	290DRASCCP

	DRAS Character of Discharge
	290
	290DRASCOD

	DRAS Clothing Allowance
	290
	290DRASCA

	DRAS DRO Decision
	174
	174DRASDROD

	DRAS Dependency
	130
	130DRASDP

	DRAS Drill Pay Adjustment
	290
	290DRASDPA

	DRAS Eligibility Determination
	290
	290DRASED

	DRAS Incompetency Determination
	600
	600DRASID

	DRAS Military Pay in Lieu of Comp
	290
	290DRASMCP

	DRAS Predetermination Notice
	600
	600DRASPN

	DRAS Retired Pay Waiver/Election
	290
	290DRASRPWE

	DRAS Return to Active Duty
	290
	290DRASRAD

	DRAS Rvw/Ref/Other
	930
	930DRASRRO

	DRAS Special Home Adaptation
	290
	290DRASSHA

	DRAS Specially Adapted Housing
	290
	290DRASSAH

	DRAS Vehicular Adaptive Equipment
	290
	290DRASVAE

	DRO Decision
	174
	174DRODEC

	DRO Informal Conference
	173
	173DROIC

	Death Gratuity
	290
	290DG

	Dental Treatment
	290
	290DNTL

	Dependency
	130
	130DPNDCY

	Dependency 674
	130
	130DCY674

	Dependency 686c
	130
	130DCY686

	Disability Evaluation System
	689
	689DES

	Disappearance of Veteran
	290
	290DSPV

	Drill Pay Adjustment
	290
	290DPA

	Drill Pay Adjustment (600)
	600
	600DPA

	Due Process for Incompetency
	590
	590DPI

	Duplicate Payments
	930
	930DP

	EVR
	050
	050EVR

	EVR Referral
	155
	155EVRFL

	Economic Recovery Payment - Entitlement Review
	290
	290ERP

	Election
	150
	150ELEC

	Eligibility Determination
	290
	290ELIG

	Enhanced Disability Severance Pay
	290
	290EDSP

	Exclusion Pre-Dis-Supplemental (400)
	400
	400EXPDSUPP

	Exclusion Pre-Discharge (020)
	020
	020EXPD

	Exclusion Pre-Discharge 8+ Issues (010)
	010
	010EXPDMR8

	Exclusion Pre-Discharge 8+ Issues (400)
	400
	400EXPDMR8

	Exclusion Pre-Discharge
	110
	110EXPDLS8

	Exclusion Pre-Discharge
	400
	400EXPDLS8

	FOIA
	510
	510FOIA

	FOIA/Privacy Act Request
	510
	510FIOAPA

	Federal Office of Workers' Comp
	600
	600FOWC

	Federal Office of Workers' Compensation
	290
	290FOWC

	Fiduciary Adjustment
	290
	290FIDADJ

	Filipino Equity Comp 15000
	290
	290FVEC15

	Filipino Equity Comp 9000
	290
	290FVEC9

	Follow-Up Examination Appointment
	594
	594FUEA

	Form 9
	170
	170FRM9

	Formal Hearing by DRO
	174
	174FHDRO

	Formal Hearing by Other Than DRO
	173
	173FHODRO

	Fugitive Felon
	290
	290FF

	Fugitive Felon Case
	600
	600FF

	Full Grant - Form 9
	172
	172FGFRM9

	Full Grant - Notice of Disagreement
	172
	172FGNOD

	Full Grant NOD - DRO
	174
	174FGND

	Generated Eligibility Determination
	295
	295GED

	Grant of Benefits
	172
	172GRANT

	HEC 10-7131 Tracking
	930
	930HECTR

	Helpless child
	020
	020CPHLP

	Home Office Annual Certification Fee
	--
	LACH

	Hospital Adjustment
	600
	600HA

	Hospitalization Adjustment
	135
	135HOSP

	Hospitalization Eligibility
	290
	290HOSPELI

	IDES Proposed Rating
	290
	290IDESPR

	IDES Rating - Proposed
	310
	310IDESRP

	IU 4140 not returned
	310
	310INR

	IU issue 4140 referred
	310
	310IIR

	Incarceration Adjustment
	290
	290INCRT

	Income - Reopened Claim
	150
	150INCNW

	Income Adjustment
	150
	150INC

	Income Verification Match
	154
	154IVR

	Incompetency Review - Pension
	120
	120INCMPRVP

	Incompetency Review - S/C
	020
	020INCMPRVSC

	Informal Hearing by DRO
	173
	173IHDRO

	Informal New Herbicide Presumptive 2010
	890
	890INHP10

	Initial Appointment
	593
	593IA

	Initial Comp 8+/Pension - Dual Claim
	010
	010LCOMPP

	Initial Compensation 8+ Issues
	010
	010LCOMP

	Initial Death Pension
	190
	190ORGDPN

	Initial Live Comp < 8 issues
	110
	110LCOMP7

	Initial Live Comp/Pension
	110
	110LCOMP

	Initial Live Pension
	180
	180ORGPEN

	Initial S/C Death
	140
	140ISCD

	Initial S/C Death/Pension
	140
	140ISCDP

	Insurance Eligibility
	290
	290INSELI

	LGY Eligibility
	290
	290LGYELI

	Live Comp IU match IVM
	314
	314IUIVM

	MOD - Entitlement Review
	290
	290MOD

	Medal of Honor
	290
	290MDLHR

	Memo Rating for CH31 Purposes
	095
	095CH31MRP

	Military Pay in Lieu of Comp
	290
	290MLTYCP

	Misuse
	597
	597MU

	NICS Relief Request
	290
	290NRR

	National Cemetery Administration Notice of Death
	830
	830NCAND

	Nehmer - IHD - PD - HCL
	687
	687NIPH

	Nehmer Adjudication
	025
	025NA

	Nehmer Readjudication
	025
	025NR

	Net Worth
	150
	150NWTH

	New
	020
	020NEW

	New Application for Automatic Authority Fee
	--
	LAA

	New Herbicide Presumptive
	025
	025NHP

	New Herbicide Presumptive 020-2010
	020
	020NHPNH10

	New Herbicide Presumptive 2010
	890
	890NHP10

	New/Increase
	020
	020NI

	New/Reopen
	020
	020NR

	New/Reopen/Increase
	020
	020NRI

	Non DRO Hearing Held
	173
	173NDROH

	Non-Rating Control
	930
	930NRC

	Notice of Disagreement
	170
	170NOD

	OCR Review
	930
	930OCRR

	Other - VA Administration Lender Action Fee
	--
	LAM

	Other Issues Claimed via Fast Track
	890
	890OICFT

	Outpatient Treatment Eligibility
	290
	290OPTELI

	PMC $90 Reduction
	600
	600RD90PMC

	PMC - Appeals Control
	930
	930ACPMC

	PMC - Apportionment Due Process
	600
	600ADPPMC

	PMC - BVA Grant
	172
	172BVAGPMC

	PMC - Correction of Local Quality Error
	930
	930CLQEPMC

	PMC - Correction of National Quality Error
	930
	930CNQEPMC

	PMC - DRO Informal Conference
	173
	173DROICPMC

	PMC - Dependency 674
	130
	130DCY674PMC

	PMC - Dependency 686c
	130
	130DCY686PMC

	PMC - Form 9
	170
	170FRM9PMC

	PMC - Full Grant - Form 9
	172
	172FGFRM9PMC

	PMC - Full Grant - Notice of Disagreement
	172
	172FGNODPMC

	PMC - Full Grant NOD - DRO
	174
	174FGNDPMC

	PMC - Non DRO Hearing Held
	173
	173NDROHPMC

	PMC - Non-Rating Control
	930
	930NRCPMC

	PMC - Notice of Disagreement
	170
	170NODPMC

	PMC - Partial Grant - Form 9
	172
	172PGFRM9PMC

	PMC - Partial Grant NOD - DRO
	174
	174PGNDPMC

	PMC - Pre Existing MOD Award Exists
	850
	850MODPMC

	PMC - Quick Pay (010)
	010
	010QPPMC

	PMC - Quick Pay (020)
	020
	020QPPMC

	PMC - Quick Pay (110)
	110
	110QPPMC

	PMC - Quick Pay (120)
	120
	120QPPMC

	PMC - Quick Pay (130)
	130
	130QPPMC

	PMC - Quick Pay (140)
	140
	140QPPMC

	PMC - Quick Pay (150)
	150
	150QPPMC

	PMC - Quick Pay (180)
	180
	180QPPMC

	PMC - Quick Pay (190)
	190
	190QPPMC

	PMC - Quick Pay (310)
	310
	310QPPMC

	PMC - Quick Pay (320)
	320
	320QPPMC

	PMC - Rating Control
	930
	930RCPMC

	PMC - Remand
	170
	170RMDPMC

	PMC - Reviews - Ratings Involved 5
	685
	685RAT5PMC

	PMC - SOC - DRO
	174
	174SCDOPMC

	PMC - Traditional SOC Released
	172
	172TSOCRPMC

	PMC - VRE App Rcvd - Pending Eligibility Decision
	295
	295VREDTPMC

	PMC - VRE App Rcvd - Pending Memorandum Rating
	095
	095VREPMC

	PMC - Walk In Claims Pilot (020)
	020
	020WCPPMC

	PMC - Walk In Claims Pilot (110)
	110
	110WCPPMC

	PMC - Walk In Claims Pilot (120)
	120
	120WCPPMC

	PMC - Walk In Claims Pilot (130)
	130
	130WCPPMC

	PMC - Walk In Claims Pilot (150)
	150
	150WCPPMC

	PMC - Walk In Claims Pilot (160)
	160
	160WCPPMC

	PMC - Walk In Claims Pilot (165)
	165
	165WCPPMC

	PMC - Walk In Claims Pilot (180)
	180
	180WCPPMC

	PMC - Walk In Claims Pilot (290)
	290
	290WCPPMC

	PMC - Walk In Claims Pilot (320)
	320
	320WCPPMC

	PMC - Walk in Claims Pilot (140)
	140
	140WCPPMC

	PMC - Walk in Claims Pilot (190)
	190
	190WCPPMC

	PMC Accrued Non-Veteran
	165
	165ACNVPMC

	PMC Automated Dependency 686c
	130
	130DPNPMCAUT

	PMC Automated Dependency 686c Reject
	130
	130DPMCAUREJ

	PMC Automated School Attendance 674
	130
	130SCHPMCAUT

	PMC Automated School Attendance 674 Reject
	130
	130SCPMAUREJ

	PMC COLA Adjustment
	694
	694CADJPMC

	PMC COLA Adjustment (692)
	692
	692CADJPMC

	PMC DIC Authorization Review
	690
	690DICARPMC

	PMC DIC Correspondencer
	400
	400DICCORPMC

	PMC DIC Dependency Issue
	130
	130DICDIPMC

	PMC DIC Eligibility Determination
	290
	290DICEDPMC

	PMC DIC Fiduciary Adjustment
	290
	290DICFAPMC

	PMC DIC Predetermination Notice
	600
	600DICPNPMC

	PMC DIC Rvw/Ref/Other
	930
	930DICRROPMC

	PMC Death Gratuity
	290
	290DGPMC

	PMC Duplicate Payments
	930
	930DPPMC

	PMC Enhanced Disability Severance Pay
	290
	290EDSPPMC

	PMC FOIA
	510
	510FOIAPMC

	PMC IVM Category 1 (over $10,000)
	154
	154IVMC1PMC

	PMC IVM Category 10 ($1000 to $1999)
	154
	154IVMC10PMC

	PMC IVM Category 2 ($9000 to $9999)
	154
	154IVMC2PMC

	PMC IVM Category 3 ($8000 to $8999)
	154
	154IVMC3PMC

	PMC IVM Category 4 ($7000 to $7999)
	154
	154IVMC4PMC

	PMC IVM Category 5 ($6000 to $6999)
	154
	154IVMC5PMC

	PMC IVM Category 6 ($5000 to $5999)
	154
	154IVMC6PMC

	PMC IVM Category 7 ($4000 to $4999)
	154
	154IVMC7PMC

	PMC IVM Category 8 ($3000 to $3999)
	154
	154IVMC8PMC

	PMC IVM Category 9 ($2000 to $2999)
	154
	154IVMC9PMC

	PMC Incompetency Determination
	600
	600IDPMC

	PMC MOD Check Request
	290
	290MODCRPMC

	PMC Nehmer Adjudication
	025
	025PNA

	PMC Nehmer Readjudication
	025
	025PNR

	PMC New
	020
	020NEWPMC

	PMC New Herbicide Presumptive
	025
	025PNHP

	PMC Non SC Burial
	160
	160NSCBPMC

	PMC Post Award Audit
	154
	154PAAPMC

	PMC Post Award Audit - Fid Review
	154
	154PAAFRPMC

	PMC Predetermination - Rating Issue
	600
	600PRIPMC

	PMC Privacy Act Request
	510
	510PARPMC

	PMC Reconsideration
	020
	020RNPMC

	PMC Report of Death of Beneficiary
	130
	130RDBPMC

	PMC Request for Application
	400
	400RAPMC

	PMC Request for Notice of Disagreement Form
	400
	400RNDFPMC

	PMC SC Burial
	160
	160SCBPMC

	PMC Social Security Reduction
	600
	600SSRDPMC

	PMC Substitution of Claimant
	165
	165SCPMC

	PMC VBMS eFolder Creation
	400
	400VBMSECPMC

	PMC-Accrued
	165
	165ACRDPMC

	PMC-Administrative Error
	960
	960ADMERPMC

	PMC-Appeal Action
	170
	170APPACTPMC

	PMC-Apportionment
	130
	130APTNMTPMC

	PMC-Automobile Allowance
	290
	290AUTOPMC

	PMC-Bureau of Supplemental Security Income Rqst
	290
	290BSSIRPMC

	PMC-Burial Allowance
	160
	160BURPMC

	PMC-Burial, Plot, Headstone, Marker, Engraving
	160
	160BPHMEPMC

	PMC-CBRNE
	683
	683CBRPMC

	PMC-COWC
	293
	293COWCPMC

	PMC-CRSC/CRDP Processing
	290
	290PCCP

	PMC-Cert to BVA
	070
	070CERT2PMC

	PMC-Claim for Increase
	020
	020CLMINCPMC

	PMC-Clothing Allowance
	290
	290CTHGPMC

	PMC-Correspondence
	400
	400CORRCPMC

	PMC-DRO Decision
	174
	174DRODECPMC

	PMC-Dental Treatment
	290
	290DNTLPMC

	PMC-Dependency
	130
	130DPNDCYPMC

	PMC-Disappearance of Veteran
	290
	290DSPVPMC

	PMC-EVR
	050
	050EVRPMC

	PMC-EVR Referral
	155
	155EVRFLPMC

	PMC-Election
	150
	150ELECPMC

	PMC-Eligibility Determination
	290
	290ELIGPMC

	PMC-FOIA/Privacy Act Request
	510
	510FIOAPAPMC

	PMC-Fiduciary Adjustment
	290
	290FIDADJPMC

	PMC-Formal Hearing by DRO
	174
	174FHDROPMC

	PMC-Formal Hearing by Other Than DRO
	173
	173FHODROPMC

	PMC-Fugitive Felon
	290
	290PFF

	PMC-Fugitive Felon Case
	600
	600PFFC

	PMC-Grant of Benefits
	172
	172GRANTPMC

	PMC-Helpless Child
	020
	020CPHLPPMC

	PMC-Hospital Adjustment
	600
	600PHA

	PMC-Hospitalization Adjustment
	135
	135HOSPPMC

	PMC-Hospitalization Eligibility
	290
	290HOSPPMC

	PMC-Incarceration Adjustment
	290
	290INCRTPMC

	PMC-Income - Reopened Claim
	150
	150INCNWPMC

	PMC-Income Adjustment
	150
	150INCPMC

	PMC-Income Verification Match
	154
	154IVRPMC

	PMC-Incompetency Review - Pension
	120
	120INCPMC

	PMC-Incompetency Review - S/C
	020
	020INCPMC

	PMC-Informal Hearing by DRO
	173
	173IHDROPMC

	PMC-Initial Comp 8+/Pension - Dual Claim
	010
	010LCOMPPPMC

	PMC-Initial Death Pension
	190
	190ORGDPNPMC

	PMC-Initial Live Comp/Pension
	110
	110LCOMPPMC

	PMC-Initial Live Pension
	180
	180ORGPENPMC

	PMC-Initial S/C Death
	140
	140ISCDPMC

	PMC-Initial S/C Death/Pension
	140
	140ISCDPPMC

	PMC-Insurance Eligibility
	290
	290INSELIPMC

	PMC-LGY Eligibility
	290
	290LGYELIPMC

	PMC-Live Comp IU match IVM
	314
	314IUIVMPMC

	PMC-Medal of Honor
	290
	290MDLHRPMC

	PMC-Medical Expense Report
	150
	150MERPMC

	PMC-Military Pay in Lieu of Comp
	290
	290MLTYCPPMC

	PMC-NICS Relief Request
	290
	290PNRR

	PMC-Net Worth
	150
	150NWTHPMC

	PMC-New\Increase
	020
	020PNI

	PMC-New\Reopen
	020
	020PNR

	PMC-New\Reopen\Increase
	020
	020PNRI

	PMC-Outpatient Treatment Eligibility
	290
	290OPTELIPMC

	PMC-Pay Grade Verification
	290
	290PYGRDPMC

	PMC-Plot Allowance
	160
	160PLTPMC

	PMC-Predetermination Notice
	600
	600PREDTPMC

	PMC-Preference Certificate
	290
	290PCERTPMC

	PMC-Railroad Ret
	600
	600PRR

	PMC-Railroad Retirement
	150
	150PRR

	PMC-Renouncement
	290
	290RNCMNTPMC

	PMC-Reopen\Increase
	020
	020PRI

	PMC-Reopened Compensation
	020
	020RCOMPPMC

	PMC-Reopened Helpless Child
	120
	120SUPHCDPMC

	PMC-Reopened Pension
	120
	120ILCP7PMC

	PMC-Reopened S/C Death
	020
	020RSCDTHPMC

	PMC-Retired Pay Waiver/Election
	290
	290RPAYELPMC

	PMC-Return to Active Duty
	290
	290RTNADYPMC

	PMC-Review
	330
	330REVIEWPMC

	PMC-Review Due to Hospitalization
	320
	320RVHOSPPMC

	PMC-Review- Potential Overpayment
	600
	600PRPO

	PMC-Review- Potential Overpmt
	690
	690PRP

	PMC-Review-Write out Affecting Payment
	600
	600PRWAP

	PMC-Review-Write out Affecting Payments
	693
	693PRWAP

	PMC-Reviews - Authorization Only
	690
	690AUTRWPMC

	PMC-Reviews - Authorization Only 2
	692
	692AUTH2PMC

	PMC-Reviews - Authorization Only 3
	693
	693AUTH3PMC

	PMC-Reviews - Authorization Only 4
	694
	694AUTH4PMC

	PMC-Reviews - Ratings Involved
	680
	680RTGRWPMC

	PMC-Reviews - Ratings Involved 2
	682
	682RAT2PMC

	PMC-Reviews - Ratings Involved 3
	683
	683RAT3PMC

	PMC-Reviews - Ratings Involved 4
	684
	684RAT4PMC

	PMC-Routine Future Exam
	310
	310RTNFTRPMC

	PMC-Rvw/Ref/Other
	930
	930RVWRFPMC

	PMC-SHAD
	683
	683SHADPMC

	PMC-SS Number Verification
	600
	600PSSNV

	PMC-SSA Match
	600
	600PSM

	PMC-SSA Prison Match
	600
	600PSPM

	PMC-SSN Verification
	692
	692PSV

	PMC-Soc Sec Admn Match
	150
	150PSSAM

	PMC-Social Security Match
	130
	130PSSM

	PMC-Social Security No Verification
	690
	690PSSV

	PMC-Social Security Prison Match
	290
	290PSSPM

	PMC-Special Controlled Correspondence
	500
	500SPCORRPMC

	PMC-Special Home Adaptation Grant
	290
	290HADPTPMC

	PMC-Special Monthly Compensation
	020
	020SMBPMC

	PMC-Special Monthly Pension
	120
	120SMPPMC

	PMC-Specially Adapted Housing
	290
	290HUSGPMC

	PMC-Statement of the Case
	172
	172SOCPMC

	PMC-Supplemental Statement of the Case
	070
	070SSOCPMC

	PMC-TDIP (Total Disability Income Provision)
	150
	150PT

	PMC-TDIP (Total Disability Income Provisions)
	600
	600PTP

	PMC-Vehicular Adaptive Equipment
	290
	290VEHEQPMC

	PMC-Vocational Rehabilitation Tracking
	707
	707VREPMC

	Partial Grant - Form 9
	172
	172PGFRM9

	Partial Grant NOD - DRO
	174
	174PGND

	Pay Grade Verification
	290
	290PYGRD

	Phone Dependency Adjustment
	130
	130PDA

	Phone Dependency Adjustment Exception
	130
	130PDAE

	Phone School Attendance
	130
	130PSA

	Phone School Attendance Exception
	130
	130PSAE

	Plot Allowance
	160
	160PLT

	Post Award Audit (154)
	154
	154PAA

	Post Award Audit (314)
	314
	314PAA

	Post Award Audit - Fid Review (154)
	154
	154PAAFR

	Post Award Audit - Fid Review (314)
	314
	314PAAFR

	Pre Discharge (010)
	010
	010PD

	Pre Discharge (020)
	020
	020PD

	Pre Discharge (110)
	110
	110PD

	Pre Discharge FDC (010)
	010
	010PDFDC

	Pre Discharge FDC (020)
	020
	020PDFDC

	Pre Discharge FDC (110)
	110
	110PDFDC

	Pre-D Memo Rating for Ch31 Purposes (095)
	095
	095PMRCH31

	Pre-D Memo Rating for Ch31 Purposes (295)
	295
	295PMRCH31

	Pre-Discharge-LGY Determination
	290
	290PDLGYD

	Pre-Discharge-Resumption of Compensation
	290
	290PDRC

	Predetermination - Rating Issue
	600
	600PRI

	Predetermination Notice
	600
	600PREDT

	Preference Certificate
	290
	290PCERT

	Privacy Act Request
	510
	510PAR

	Promulgation Team - Due Process for Incompetency
	590
	590DPFI

	Promulgation Team - Fiduciary Adjustment
	591
	591FDA

	Provisional Review
	934
	934PR

	Quick Pay (010)
	010
	010QP

	Quick Pay (020)
	020
	020QP

	Quick Pay (110)
	110
	110QP

	Quick Pay (120)
	120
	120QP

	Quick Pay (140)
	140
	140QP

	Quick Pay (180)
	180
	180QP

	Quick Pay (190)
	190
	190QP

	Quick Pay (310)
	310
	310QP

	Quick Pay (320)
	320
	320QP

	Quick Start-Initial
	110
	110LCOMP7PRD

	Quick Start-Initial 8+ issues
	010
	010LCOMPPRD

	Quick Start-LGY Determination
	290
	290LGYELIPRD

	Quick Start-Resumption of Compensation
	290
	290COMPPRD

	Quick Start-Supplemental
	020
	020SCOMPPRD

	REPS
	133
	133REPS

	Railroad Ret
	600
	600RR

	Railroad Retirement
	150
	150RR

	Rating Control
	930
	930RC

	Reconsideration
	020
	020RN

	Regional Office Annual Certification Fee
	--
	LACR

	Regional Underwriter Office Fee
	--
	LARU

	Reinstatement for Automatic Authority Fee
	--
	LAR

	Remand
	170
	170RMD

	Renouncement
	290
	290RNCMNT

	Reopen/Increase
	020
	020RI

	Reopened Compensation
	020
	020RCOMP

	Reopened Helpless Child
	120
	120SUPHCD

	Reopened Pension
	120
	120ILCP7

	Reopened S/C Death
	020
	020RSCDTH

	Request for Application
	400
	400RA

	Request for Notice of Disagreement Form
	400
	400RNDF

	Retired Pay Waiver/Election
	290
	290RPAYEL

	Return to Active Duty
	290
	290RTNADY

	Review
	330
	330REVIEW

	Review Due to Hospitalization
	320
	320RVHOSP

	Review-Potential Overpayment
	600
	600RPO

	Review-Potential Overpmt
	690
	690RPO

	Review-Writeout Affecting Payment
	600
	600RWAP

	Review-Writeout Affecting Payments
	693
	693RWAP

	Reviews - Authorization Only
	690
	690AUTRW

	Reviews - Authorization Only 2
	692
	692REVAUTH2

	Reviews - Authorization Only 3
	693
	693REVAUTH3

	Reviews - Authorization Only 4
	694
	694REVAUTH4

	Reviews - Ratings Involved
	680
	680RTGRW

	Reviews - Ratings Involved 2
	682
	682REVRAT2

	Reviews - Ratings Involved 3
	683
	683REVRAT3

	Reviews - Ratings Involved 4
	684
	684REVRAT4

	Reviews - Ratings Involved 5
	685
	685REVRAT5

	Routine Future Exam
	310
	310RTNFTR

	Rvw/Ref/Other
	930
	930RVWRF

	SAH/SHA Online Application
	890
	890SAHSHA

	SEP-Dependency Adjustment
	130
	130DASEP

	SEP-Dependency Adjustment Reject
	130
	130DARSEP

	SEP-Initial Live Comp 8 + Issues (010)
	010
	010LCOMPSEP

	SEP-Initial Live Comp 8 + Issues (400)
	400
	400LCOMPSEP

	SEP-Initial Live Comp < 8 Issues (110)
	110
	110LCOMPSEP

	SEP-Initial Live Comp < 8 Issues (400)
	400
	400ILCOMPSEP

	SEP-Initial Pre Discharge 8 + Issues (010)
	010
	010IPDSEP

	SEP-Pre Discharge (020)
	020
	020PDSEP

	SEP-Pre Discharge (400)
	400
	400PDSEP

	SEP-Pre Discharge < 8 Issues (110)
	110
	110PDISEP

	SEP-School Attendance
	130
	130SASEP

	SEP-School Attendance Reject
	130
	130SARSEP

	SEP-Supplemental (020)
	020
	020SSEP

	SEP-Supplemental (400)
	400
	400SSEP

	SHAD
	683
	683SHAD

	SOC - DRO
	174
	174SCDO

	SS Number Verification
	600
	600SSNV

	SSA Match
	600
	600SSM

	SSA Prison Match
	600
	600SPM

	SSA Request for VA Benefit Information
	290
	290SSARVBI

	SSN Verification
	692
	692SSNV

	Soc Sec Admn Match
	150
	150SSM

	Social Security Match
	130
	130SSM

	Social Security No Verification
	690
	690SSNV

	Social Security Prison Match
	290
	290SPM

	Special Controlled Correspondence
	500
	500SPCORR

	Special Home Adaptation Grant
	290
	290HADPT

	Special Monthly Compensation
	020
	020SMB

	Special Monthly Pension
	120
	120SMP

	Specially Adapted Housing
	290
	290HUSG

	Staff Appraisal Reviewer Fee
	--
	LAS

	Statement of the Case
	172
	172SOC

	Streamlined Supervision
	595
	595SS

	Substitution of Claimant
	165
	165SC

	Supplemental Statement of the Case
	070
	070SSOC

	TDIP (Total Disability Income Provision)
	150
	150TDIP

	TDIP (Total Disability Income Provisions)
	600
	600TDIP

	Traditional SOC Released
	172
	172TSOCR

	Underwriter Fee
	--
	LAU

	VBMAP Claim for Increase
	401
	401VMPCI

	VBMAP Dep Comp
	406
	406VMPDC

	VBMAP Dep Pension
	408
	408VMPDP

	VBMAP Original Pension
	404
	404VMPOP

	VBMAP Original SC 8 + Issues
	403
	403VMPOSCI

	VBMAP Original SC < 8 Issues
	402
	402VMPOSCL

	VBMS eFolder Creation
	400
	400VBMSEC

	VOW Tracking - Section 231
	718
	718VTS231

	VOW Tracking - Section 232
	768
	768VTS232

	VOW Tracking - Section 233
	769
	769VTS233

	VRE App Rcvd - Pending Eligibility Decision
	295
	295VREDT

	VRE App Rcvd - Pending Memorandum Rating
	095
	095VRE

	VRE Pending Entitlement Determination
	719
	719VRE

	Vehicular Adaptive Equipment
	290
	290VEHEQ

	Vocational Rehabilitation
	--
	VRE

	Vocational Rehabilitation Tracking
	707
	707VRE

	Walk In Claims Pilot (020)
	020
	020WCP

	Walk In Claims Pilot (110)
	110
	110WCP

	Walk In Claims Pilot (120)
	120
	120WCP

	Walk In Claims Pilot (130)
	130
	130WCP

	Walk In Claims Pilot (160)
	160
	160WCP

	Walk In Claims Pilot (165)
	165
	165WCP

	Walk In Claims Pilot (180)
	180
	180WCP

	Walk In Claims Pilot (290)
	290
	290WCP

	Walk In Claims Pilot (320)
	320
	320WCP

	Walk in Claims Pilot (140)
	140
	140WCP

	Walk in Claims Pilot (150)
	150
	150WCP

	Walk in Claims Pilot (190)
	190
	190WCP

	Work Study
	--
	WKSTDY

	eBenefits 526EZ Initial Live Comp
	400
	400INITLESS8

	eBenefits 526EZ-Exclusion Pre-Dis (020)
	020
	020EPDSUPP

	eBenefits 526EZ-Exclusion Pre-Dis 8+ Issues (010)
	010
	010EPDMR8

	eBenefits 526EZ-Exclusion Pre-Dis 8+ Issues (400)
	400
	400EPDMR8

	eBenefits 526EZ-Exclusion Pre-Dis
	110
	110EPDLS8

	eBenefits 526EZ-Exclusion Pre-Dis
	400
	400EPDLS8

	eBenefits 526EZ-Exclusion Pre-Dis-Supplemental-400
	400
	400EPDSUPP

	eBenefits 526EZ-Initial Live Comp 8 + Issues (010)
	010
	010INITMORE8

	eBenefits 526EZ-Initial Live Comp 8 + Issues (400)
	400
	400INITMORE8

	eBenefits 526EZ-Initial Live Comp
	110
	110INITLESS8

	eBenefits 526EZ-Pre Discharge (020)
	020
	020PREDSUPP

	eBenefits 526EZ-Pre Discharge (400)
	400
	400PREDSCHRG

	eBenefits 526EZ-Pre Discharge 8 + Issues (010)
	010
	010PREDMORE8

	eBenefits 526EZ-Pre Discharge
	110
	110PREDLESS8

	eBenefits 526EZ-Supplemental (020)
	020
	020SUPP

	eBenefits 526EZ-Supplemental (400)
	400
	400SUPP

	eBenefits Dependency Adjustment
	130
	130DPNEBNADJ

	eBenefits Dependency Adjustment Reject
	130
	130DPEBNAJRE

	eBenefits School Attendance
	130
	130SCHATTEBN

	eBenefits School Attendance Reject
	130
	130SCHEBNREJ


Section II.  Corporate Flashes
	Introduction
	This section contains information about flashes, including
· purpose of corporate flashes, and
· index of corporate flashes.


	Change Date
	November 2, 2015


	a.  Purpose of Corporate Flashes
	Corporate flashes are claimant-specific indicators which represent an attribute, fact, or status that is unlikely to change. A corporate flash can either be automatically generated by the system, or managed manually by a user. Available corporate flashes not generated by the system must be identified and updated when applicable.
Example:  The Foreign Claim corporate flash should be applied when the claimant resides in a foreign country, and removed when the scenario changes.
References:  For more information about flashes, see
· M21-1, Part III, Subpart iii, 1.D.1

· VBMS User Guide, or

· Share User Guide.


	b.  Index of Corporate Flashes
	Use the table below to identify any claimant-specific corporate flashes.


	Flash Name

	$250K Retro Review

	1151 P&T

	38 USC 1151

	ABA Initiative

	ABA Redirect to VSO

	AO/Hypertension

	Active Chapter 31 Case

	Agent Orange - Vietnam

	Amyotrophic Lateral Sclerosis

	Application for SAH Pending

	Attorney Fee

	Authzn to Release Information to Third Party

	Automobile Adaptive Equipment Paid

	Automobile Allowance Paid

	BIRLS shows incompetent, use proper procedures

	BVA Decision

	Blind

	C-123

	CADD - Written Requests Only

	CAVC Temp File

	CH 31 R&E Folder Retired

	CH31 SAM

	CHAMPUS Entitlement Exists

	CRSC/CRDP Case

	CSRS

	Call C&P Svc for approval to write DNA

	Call for current mailing address

	Camp Lejeune Veteran

	Case Managed Development

	Claim Must be Processed with Folder

	Clear and Unmistakable Error

	Closed Chapter 31 Case

	Combined Evaluation Created By Conversion Pre 1996

	Committee on Waiver Case

	Compensation Under 1925 Rating Schedule

	Congressional

	Converted - Automobile Adaptive Equipment Paid

	Converted - Automobile Allowance Paid

	Converted - Blind

	Converted - Comp Under 1925 Rating Schedule

	Converted - Created Combined Evaluation For 1996

	Converted - Created Combined Evaluation For 1997

	Converted - Created Combined Evaluation For 1998

	Converted - Created Combined Evaluation For 1999

	Converted - Created Combined Evaluation For 2000

	Converted - Created Combined Evaluation For 2001

	Converted - Created Combined Evaluation For 2002

	Converted - Created Combined Evaluation For 2003

	Converted - Created Combined Evaluation For 2004

	Converted - Created Combined Evaluation For 2005

	Converted - Created Combined Evaluation For 2006

	Converted - Created Combined Evaluation For 2007

	Converted - Created Combined Evaluation For 2008

	Converted - Created Combined Evaluation For 2009

	Converted - Created Combined Evaluation For 2010

	Converted - Created Combined Evaluation For 2011

	Converted - Created Combined Evaluation For 2012

	Converted - Created Combined Evaluation Not RBA

	Converted - Created Combined Evaluation Pre 1996

	Converted - Default Fiduciary Used

	Converted - Disappearance of Veteran

	Converted - File NBR Match & SSN/File NBR Mismatch

	Converted - Folder Stored At RMC

	Converted - Forfeiture Case

	Converted - General Law Case

	Converted - Gulf War Registry

	Converted - In Receipt of Chapter 31

	Converted - Marker/Engraving Paid

	Converted - More Than 9 Children Existed

	Converted - NSC Burial Paid

	Converted - NSC Burial/Plot Paid

	Converted - NSC Burial/Trans Paid

	Converted - NSC Burial/Trans/Plot Paid

	Converted - Naval Pension Case

	Converted - P&T Decision Possibly Derived

	Converted - POW

	Converted - Plot Paid

	Converted - Possible CHAMPVA Entitlement Exists

	Converted - Potential Attorney Fee

	Converted - Provider Proof of Medical Expense Case

	Converted - Review SSN - Adjustments Made

	Converted - SC Burial Paid

	Converted - SC Burial/Plot Paid

	Converted - SC Burial/Trans Paid

	Converted - SSN Existed In Another Record

	Converted - Severance Offset PCT Not Set

	Converted - Severance Withhold Offset PCT Set

	Converted - Special Adapted Housing Paid

	Converted - Special Condition Existed

	Converted - Spouse Matched Different SSN & NM/DOB

	Converted - Spouse Matched NM/DOB But Not SSN

	Converted - Spouse Matched NM/DOB- Overlaid SSN

	Converted - Tort Offset PCT Not Set

	Converted - Tort Withhold Offset PCT Set

	Converted - Transportation Paid

	Converted - Under IVM Review

	Converted Retired Pay Involved

	Copy VAF 21-526 before return to vet for sign

	Counsel Folder Location

	Death in Service

	Denied - Fraud

	Dependency Review - DOMA

	Development Assistance Pilot

	Disappearance of Veteran

	Document(s) exist in VBMS

	Documents Exist in Virtual VA

	Dual Benefits

	Economic Recovery Payment 250

	Expedited Claims Adjudication (ECA)

	FBI Case

	Filipino Equity Comp 15000

	Filipino Equity Comp 9000

	Finance Flash (VA Form 27-8886)

	Folder Stored At RMC

	Foreign Claim

	Forfeiture Case

	Formerly Homeless

	Fraud

	Fugitive Felon

	G-WOT Active Duty DOD

	G-WOT Active Duty Veteran Provided

	G-WOT Guard/Reserve DOD

	G-WOT Guard/Reserve Veteran Provided

	GW Undiagnosed Illness

	General Law Case

	Gulf War Registry

	Hardship

	Homeless

	ID Theft Written Rqst Needed for CADD and EFT

	IDES Participant

	IVM

	If orig CFile found conduct Phase II Nehmer Review

	In Receipt of Chapter 31

	In Receipt of RSFPP

	Incarceration

	Insurance Award

	Insurance Overpayment

	Job Training Folder Exists

	Litigation Hold

	Locked File

	Mini-VSC Orlando

	Mini-VSC WPB

	National Guard

	Naval Pension Case

	Nehmer - AL Amyloidosis

	Nehmer - IHD - PD - HCL

	No Paper Claim Folder

	No Paper NOD Folder

	Non - Nehmer Agent Orange 2010

	OIG Case

	OWCP referral after rating, disallow, notify Vet

	Office of Investigation, Central Office

	Opt Trmt Rcds Recvd for Dth Comp / Pen Claim Date

	PLCP

	POW

	Physical Claims File Exists

	Potential Attorney Fee

	Potentially Dangerous

	Private Attorney - Fees Payable

	Private Attorney - No Fees Payable

	Provider Proof of Medical Expense Case

	RECA Claims Pending

	RECA Payments Made

	RO Special Status 1

	RO Special Status 2

	Railroad Retirement

	Rebuilt Fldr, Ntfy NPRC when consolid w/lost File

	Reserve

	Restricted Access

	Retro Funds W/H for Potential Incompetent Bene

	Returned to Active Duty

	Secret Service Case

	Sensitive Level 6

	Seriously Injured/Very Seriously Injured

	Special Flash - Claims Pending Over 1 Year

	Specially Adapted Housing Claimed

	Specially Adapted Housing Paid

	Supervised Direct Pay

	Temporary Folder Exists

	Term 346 R&E Folder Retired

	Terminally Ill

	Terminated - Fraud

	Third Party Release

	Traumatic Brain Injury

	VA Employee

	VACO Special Status 1

	VACO Special Status 2

	VBMS

	VOW - VEI

	VR Trainee

	Vietnam In - Country Service Verified

	Voluntary Separation Incentive


Section III.  Special Issues
	Introduction
	This section contains information about special issues, including
· purpose of special issues

· index of current special issues, and

· index of historical special issues.


	Change Date
	November 2, 2015


	a.  Purpose of Special Issues 
	Special issues are claim-specific indicators and can represent a certain claim type, disability or disease, or other special notation that is only relevant to a particular claim. Special issues must be identified and inputted when applicable.  If a special issue exists and applies to the claim, it is required.

Reference:  For more information about special issues, see

· M21-1, Part III, Subpart iii, 1.D.1

· VBMS User Guide, or

· MAP-D User Guide.


	b.  Index of Current Special Issues
	Use the table below to identify any claim-specific special issues.


	Name
	Code

	2009 Agent Orange Presumptive
	AOPR2009

	38 USC 1151
	38USC1151

	4142 Pilot
	4142P

	5103 Waiver Review
	5103WR

	ABA Election
	AE

	AMC NOD Brokering Project
	ANBP

	Abandoned VDC Claim
	AVC

	Administrative Decision Review - Level 1
	ADRL1

	Administrative Decision Review - Level 2
	ADRL2

	Administrative Pension (Age 65) with 60% SMP
	AGE6560HB

	Agent Orange - Vietnam
	AOIV

	Agent Orange - outside Vietnam or unknown
	AOOV

	Amyotrophic Lateral Sclerosis (ALS)
	ALS

	Asbestos
	ASB

	Brokered - D1BC
	BRKD1BC

	Brokered - Internal
	BRKINT

	Burn Pit Exposure
	BPE

	C-123
	C123

	Challenge
	CHE

	ChemBio
	CB

	Claim Pending Over 1 Year
	CPOY

	Claim filed within 1 year of RAD
	CLMFONYRAD

	Combat Related Death
	CRD

	Compensation Service Review
	CSR

	Core Claim
	CC

	Disability Benefits Questionnaire - Private
	DBQP

	Disability Benefits Questionnaire - VA
	DBQV

	Enhanced Disability Severance Pay
	EDSP

	Environmental Hazard - Camp Lejeune
	EHCL

	Environmental Hazard in Gulf War
	GW

	Express Claim
	EXPCLM

	Express Claim Excluded - Additional Issues
	ECEAI

	Express Claim Excluded - Misidentified
	ECEM

	Express Claim Excluded-VBA Administrative Reason
	EXPCLMXVBAAR

	FDC Excluded - Additional Claim Submitted
	FEACS

	FDC Excluded - Appeal Pending
	FEAP

	FDC Excluded - Claim Pending
	FECP

	FDC Excluded - Claimant Declined FDC Processing
	FDCCFP

	FDC Excluded - Evidence Received After FDC CEST
	FDCEFC

	FDC Excluded - FDC Certification Incomplete
	FEFCI

	FDC Excluded - FTR to Examination
	FEFTE

	FDC Excluded - Necessary Form(s) not Submitted
	FENS

	FDC Excluded - Needs Non-Fed Evidence Development
	FDCNED

	FDC Excluded - requires INDPT VRFCTN of FTI
	FERIVF

	Fully Developed Claim
	FDC

	Gulf War Presumptive
	GWP

	HIV
	HIV

	Hepatitis C
	HEPC

	IDES Transfer to DRAS
	IDESTRNDRAS

	Integrated Disability Evaluation System (IDES)
	IDES

	JSRRC Request
	JSSRCRQST

	Local Mentor Review
	LMR

	Medical Foster Home
	MFH

	Military Sexual Trauma (MST)
	MST

	Mustard Gas
	MG

	Nehmer AO Peripheral Neuropathy
	NAPN

	Nehmer Phase II
	NP

	Non-ADL Notification Letter
	NANL

	Non-Nehmer AO Peripheral Neuropathy
	NNAPN

	Non-PTSD Personal Trauma
	PTSD/4

	OCR - Provisional
	OCRP

	OCR - Second Review
	OSR

	POW
	POW

	PTSD - Combat
	PTSD/1

	PTSD - Non-Combat
	PTSD/2

	PTSD - Personal Trauma
	PTSD/3

	Pre-Discharge Consolidated Action
	PDCA

	Priority Processing GWOT
	PGWOT

	Quick Pay
	QKPY

	RO Special Issue 3
	ROSPISTHR

	RO Special Issue 4
	ROSPISFOR

	RO Special Issue 5
	RSI5

	RO Special Issue 6
	RSI6

	RO Special Issue 7
	RSI7

	RO Special issue 1
	ROSI1

	RO Special issue 2
	ROSI2

	RVSR Examination
	REN

	Radiation
	RDN

	Rating Decision Review - Level 1
	RDR1

	Rating Decision Review - Level 2
	RDR2

	SHAD
	SHAD

	Sarcoidosis
	SARCO

	Special Ops Claim
	SOC

	Specialized Records Request
	SPECRECRQST

	Tobacco
	TOB

	Upfront Verification
	UV

	VACO Special Issue 3
	VACSPISTHR

	VACO Special Issue 4
	VACSPISFOR

	VACO Special issue 1
	COSI1

	VACO Special issue 2
	COSI2

	VONAPP Direct Connect
	VDC

	VSR Single Signature
	VSRSINGSIG

	WARTAC
	WARTAC


	c.  Index of Historical Special Issues
	Use the table below to reference historical special issues, and the date that use was discontinued.


	Special Issue Name
	Code
	Discontinued Date

	30-Day Claim
	3DC
	12/12/2014

	Agent Orange
	AO
	06/09/2010

	BDD
	BDD
	12/12/2014

	Centralized Mail
	CM
	12/12/2014

	Development Resource Center Case
	DRCC
	11/16/2012

	Disability Benefits Questionnaire
	DBBENQNRE
	10/06/2011

	Disability Evaluation System (DES)
	DES
	04/21/2015

	Expedited Claims Adjudication (ECA)
	ECA
	12/12/2014

	Express Claim Excluded-Additional Evidence
	EXPCLMXADE
	05/17/2011

	Express Claim Excluded-Failed to Report for Exam
	EXPCLMXFRE
	05/17/2011

	FDC Excluded - Additional Evidence
	FDCEXAE
	10/06/2011

	FDC Excluded - Failed to Report for Exam
	FDCEXFRE
	10/06/2011

	FDC Excluded - VBA Administrative Reason
	FDCEXVBAAR
	05/06/2014

	Former ECA - Disqualifying hearing request
	FECADHR
	12/12/2014

	Former ECA - Form 9 not timely
	FECAFNNT
	12/12/2014

	Former ECA - NOD not timely
	FECANODNT
	12/12/2014

	Former ECA - No response to VCAA
	FECANR
	12/12/2014

	Former ECA - No waiver of SSOC
	FECANWSSOC
	12/12/2014

	Former ECA - Other
	FECAOTH
	12/12/2014

	Former ECA - Response to VCAA not timely
	FECARNT
	12/12/2014

	Former ECA - Veteran withdrawn
	FECAVW
	12/12/2014

	Hardship
	HARD
	12/12/2013

	Hardship-Financial
	HARDF
	12/12/2013

	Hardship-IRH
	HARDI
	12/12/2013

	Homeless
	HOME
	12/12/2013

	Homeless Veteran
	HOMEV
	12/12/2013

	Indy - Appeals Team
	IAT
	11/16/2011

	Indy - Core Team
	ICT
	11/16/2011

	Indy - Express Team
	IET
	11/16/2011

	Indy - Non-Rating Team
	INRT
	11/16/2011

	Indy - Select Team
	IST
	11/16/2011

	Indy - Special Ops Team
	ISOT
	11/16/2011

	Jurisdiction Change
	JC
	11/16/2012

	Medical Questionnaire
	MEDQNRE
	12/12/2014

	NLA Pilot
	NLAP
	02/25/2014

	OCR - Old Claim Review
	OCR
	07/23/2013

	PTSD
	PTSD
	09/02/2010

	Personal Trauma PTSD
	TRM
	09/02/2010

	Phone Development Unit
	PDU
	06/08/2011

	Pilot Prog Checklist
	PPCK
	12/12/2014

	Pilot Prog Not Fully Dev Claim-Addl dev after init
	PPNFDADAPI
	05/04/2010

	Pilot Prog Not Fully Dev Claim-Not rcvd full dev
	PPNFDNRFD
	05/04/2010

	Pilot Prog Not Fully Dev Claim-Other delay
	PPNFDOD
	05/04/2010

	Pilot Prog Not Fully Dev Claim-Resched VAE
	PPNFDRVAE
	05/04/2010

	Pilot Program Fully Dev Claim
	PPFDC
	05/04/2010

	Predischarge Exam
	PDE
	12/12/2014

	Quick Start
	QS
	12/12/2014

	Radiation Excluded
	RDNEXCL
	07/06/2015

	Rapid Eval
	RPDEVL
	05/19/2011

	SNL-Free Text
	SNLFT
	12/12/2014

	SNL-No Free Text
	SNFT
	12/12/2014

	Terminally Ill
	TI
	12/12/2014

	Tiger Team
	TT
	12/12/2014

	Traditional Rating
	TR
	12/12/2014

	Unadjudicated Claim Discovered
	UCD
	08/21/2014

	VBMAP
	VBM
	12/12/2014

	VBMAP RO
	VBMRO
	12/12/2014

	VBMS-R Claim
	VRC
	12/12/2014

	Walk in Pilot - Dev Required
	WLKIPDR
	05/19/2011

	Walk in Pilot - Immediate Decision
	WLKIPIMMD
	05/19/2011

	Walk in Pilot - Interim Decision
	WLKIPINTD
	05/19/2011

	Walk in Pilot Term - Other Rsn
	WLKIPTOR
	05/19/2011

	Walk in Pilot Term - Seq Claim
	WLKIPTSQC
	05/19/2011

	Walk in Pilot Term - Time Limit Expired
	WLKIPTTLE
	05/19/2011

	Washington RO Burial Processing
	WROBP
	05/19/2011


Section IV.  Virtual VA
	Introduction
	This section contains information about Virtual VA attributes, including
· flashes, and

· special conditions.


	Change Date
	November 2, 2015


	a.  Flashes and Special Conditions 
	Virtual VA eFolders have flashes and special conditions.  These alert users to information that should be known immediately when opening an eFolder.  Flashes and special conditions must be identified and inputted when applicable.
Reference:  For more information about Virtual VA flashes and special conditions, see the Virtual VA User Guide.


	b.  Index of Flashes
	Use the table below to identify any eFolder-specific flashes.


	Flash Name

	100 Year Old Veterans  

	5 Year Retro  

	Apportionment  

	Attorney Fee  

	Blind Veteran  

	BVA Decision  

	BVA Remand  

	CAVC Temp File  

	CH 31 R&E Folder Retired  

	Committee on Waivers  

	COVA Remand  

	CWT (Compensated Work Therapy)  

	Dual Benefits  

	Enduring Freedom  

	EVR Exempt  

	Finance Flash (VA Form 27-8886)  

	Finance Unapplied Returned Payments  

	Fugitive Felon Status  

	Fully Developed Claims  

	GW Undiagnosed Illness  

	Hardship  

	Hearing Impaired  

	Helpless Child Dependent of Veteran or Surviving Spouse  

	Homeless  

	Inactive XC Folder Exists  

	Incarcerated Veteran  

	Income for Unestablished Dependent  

	Incompetent  

	Informal Claim Exists  

	Installment Sale  

	Insurance Flash (VA Form 20-6879)  

	IVM  

	Job Training Folder Exists  

	Match Mail  

	National Directory of New Hires (NDNH) Permission  

	OEF/OIF - Expedite Processing  

	OIG/Fraud Case  

	Omnibus Budget Reconciliation Act  

	Operation Iraqi Freedom  

	Outpatient Treatment Records Reviewed for Death Co  

	PLCP  

	POW  

	Power of Attorney  

	Provider Proof  

	Radiation Exposure Compensation Act  

	Rebuilt Folder - Notify RMC When Consolidated With  

	Search Mail PMC  

	Surviving Spouse - H/B  

	Surviving Spouse A/A  

	Term 346 R&E Folder Retired  

	U.S.C. 1151  

	VA Employee  

	Vet Rated A/A - 19A  

	Vet Rated A/A - 19B  

	Veterans Over 70  

	Volatile Situation  

	VR&E Trainee  

	Waiver Denied  

	Waiver Granted  

	Waiver Partial Grant 


	c.  Index of Special Conditions
	Use the table below to identify any eFolder-specific special conditions.


	Special Condition Name

	A&A - Aid and Attendance  

	Agent Orange  

	Asbestos  

	A\&A per 38 CFR 3.351 (c)(2)  

	Gulf War  

	Hepatitis C  

	HIV  

	Housebound  

	Mustard Gas  

	Personal Trauma  

	POW  

	Pre Discharge Exam  

	PTSD  

	Radiation  

	Sarcoidosis  

	Tobacco  

	U.S.C. 1151



