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Key Changes
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-4, Manpower Control and Utilization in Adjudication, Chapter 6, “Quality Review Team (QRT).”

Notes:  
The term “regional office” (RO) also includes pension management center (PMC), where appropriate.
Unless otherwise noted, the term “claims folder” refers to the official, numbered, Department of Veterans Affairs (VA) repository – whether paper or electronic – for all documentation relating to claims that a Veteran and/or his/her survivors file with VA.
Minor editorial changes have also been made to 
reassign alphabetical designations to individual blocks, where necessary, to account for new and/or deleted blocks within a topic, and
update the labels of individual blocks and the titles of sections and topics to more accurately reflect their content.



	Reason(s) for the Change
	Citation

	To add clarification that QRTs should adjust their workload to increase Individual Quality Review (IQR) completion across the current and future months to attain the required reviews for the current fiscal year, as opposed to “going back.”
	M21-4, Chapter 6, Subchapter II, Topic 6.04, Block a (6.04(a))

	To add a new block explaining the required time limits for employees to either take corrective action or appeal an error.
	M21-4, 6.06(h)

	To add a new block explaining the grace period for IQRs.
	M21-4, 6.06(j)
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