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Transmittal Sheet 

	Changes Included in This Revision
	M21-1MR, Part IX, Subpart i, Chapter 5, “Loan Guarantee Benefits,” is revised to

· replace references the Veteran’s Service Center (VSC) with regional office (RO), 
· update eligibility criteria,
· reorder blocks,

· clarify block text,

· update outdated procedures, and
· make minor editorial changes to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.

	Reason(s) for the Change
	Citation
	Page(s)

	Update and clarify general Veteran eligibility requirements.
	Part IX, Subpart i, Chapter 5, Section A, Topic 1, Block a (IX.i.5.A.1.a)
	5-A-2

	Add eligibility requirements for Servicemembers
	IX.i.5.A.1.b
	5-A-3

	Clarify eligibility requirements for members of the Reserve and National Guard.
	IX.i.5.A.1.c
	5-A-3

	Clarify eligibility requirements for a Veteran’s spouse.
	IX.i.5.A.1.d
	5-A-4

	Update information about the Eligibility Center (EC).
	IX.i.5.A.2.a
	5-A-5

	Update procedures for processing an application.
	IX.i.5.A.2.b
	5-A-6-7

	Change block titles to match block content.
	IX.i.5.A.3.a&b
	5-A-8-9

	· Reordered blocks to list procedures in a logical order.
· Included information about spousal eligibility under 38 CFR 3.55(a)(10).
· Included mention of eFolder as appropriate.
	IX.i.5.A.3.c-f
	5-A-9 to 5-A-12


Continued on next page
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	Update Regional Loan Center (RLC) contact information and jurisdiction.
	IX.i.5.B.4.a
	5-B-2&4

	Update information to reflect that the RLC faxes information to the Pension Management Center (PMC).
	IX.i.5.B.4.b
	5-B-5

	Update PMC responsibilies to include end product (EP) information.
	IX.i.5.B.5.a-b
	5-B-6-8

	
	


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits
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	Thomas J. Murphy, Director
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