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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part IX, “Ancillary and Special Benefits,” Subpart i, “Ancillary Benefits.”

· The term “regional office” (RO) also includes pension management center (PMC), where appropriate.

Notes: Minor editorial changes have been made to 

· update incorrect or obsolete hyperlink references

· update obsolete terminology, where appropriate

· reassign alphabetical designations to individual blocks, where necessary, to account for new and/or deleted blocks within a topic

· update section and topic titles to more accurately reflect their content

· clarify block labels and/or block text, and 

· bring the document into conformance with M21-1 standards.


	Reason(s) for the Change
	Citation

	To add a note to award Civilian Health and Medical Program of the Department of Veterans Affairs (CHAMPVA) when awarding Dependency and Indemnity Compensation (DIC) under 38 U.S.C. 1318.
	M21-1, Part IX, Subpart i, Chapter 4, Topic 1, Block c
(IX.i.4.1.c)

	· To delete text referring to mailing/faxing of requests from CHAMPVA and replace with text referring to electronic requests.

· To clarify the jurisdiction of CHAMPVA eligibility requests between the Veterans Service Center (VSC) and Pension Management Center (PMC).
	IX.i.4.2.a

	· To add a new block pertaining to designating regional office (RO) employees responsible for responding to CHAMPVA requests.

· To relocate information from old Block b about requesting access to the Health Administration Center (HAC) website.
	IX.i.4.2.b

	· To combine and streamline the tables in old Blocks b and d into one table detailing the procedures for responding to CHAMPVA requests.
· To remove reference from old Block b to emailing completed VA Form 10-3884A or VA Form 10-3884B, Exchange of Beneficiary Information and Request for Eligibility Data – CHAMPVA to the HAC as their email address is to be used for website access requests only and is not a secure mailbox.
· To remove language from old Block d about back filing copies of CHAMPVA requests as this process is electronic.  

· To remove instructions from old Block d about annotating Dependents’ Educational Assistance (DEA) folders since paper DEA folders are no longer used.
	IX.i.4.2.c

	To update information about jurisdiction of CHAMPVA appeals. 
	IX.i.4.2.d

	· To relocate old Block c to a more logical location, and 

· to clarify RO responsibility for notifying survivors of potential CHAMPVA entitlement.
	IX.i.4.2.e


	Rescissions
	None 


	Authority
	By Direction of the Under Secretary for Benefits


	Signatures
	Thomas J. Murphy, Director
Compensation Service 

David R. McLenachan, Director
Pension and Fiduciary Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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