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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part IX, Subpart i, Chapter 3, “Specially Adapted Housing (SAH) or Special Housing Adaptation (SHA) Grants.” 
Notes: 
· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, since the Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· reflect the renumbering of topics

· update the term “VCAA notice” to “section 5103 notice”

· clarify block labels and/or block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page Number(s) 

	To add a block to provide general information on SAH and SHA grants.
Note:  The subsequent blocks in this topic are re-lettered.
	Part IX, Subpart i, Chapter 3, Topic 1, Block a (IX.i.3.1.a)
	3-1

	· To add severe burn injuries to the list of qualifying disabilities in accordance with the September 23, 2010, amendment to 38 CFR 3.809.

· To remove the note that erroneously states servicepersons may not qualify for benefits based on the loss, or loss of use, of upper extremities.
	IX.i.3.1.b
	3-2


Continued on next page

Transmittal Sheet, Continued
	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page Number(s) 

	· To clarify the service requirement for SHA eligibility.

· To indicate that SHA eligibility may be based on disability established under 38 U.S.C. 1151.

· To add severe burn injuries and residuals of inhalation injuries to the list of qualifying disabilities in accordance with the September 23, 2010, amendment to 38 CFR 3.809a.
	IX.i.3.1.c
	3-3

	To note that each Veterans Service Center (VSC) must designate a point of contact for SAH/SHA claims.
	IX.i.3.2.a
	3-5

	To add a block listing the SHA/SHA mailbox addresses for each regional loan center (RLC).
	IX.i.3.2.b
	3-5

	· To update the procedures for referring an SAH or SHA claim to the rating activity.
· To note when the rating activity should or should not address the issue of entitlement to SAH or SHA.
	IX.i.3.2.e
	3-6

	To reflect that VSCs now use encrypted e-mail to notify RLCs of rating determinations of eligibility.
	IX.i.3.3.a
	3-8

	To add a block to discuss processing applications electronically when the corporate record contains a rating decision that addresses SAH or SHA eligibility.
	IX.i.3.3.b
	3-8


Continued on next page

Transmittal Sheet, Continued
	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page Number(s) 

	To update the procedures for processing applications when the corporate record does not contain a rating decision that addresses SAH or SHA eligibility.
	IX.i.3.3.c
	3-9

	To provide the language for the “What the Evidence Must Show” paragraph of the section 5013 notice for SAH or SHA claims. 
	IX.i.3.3.d
	3-10

	To clarify when Loan Guaranty requests a medical feasibility determination. 
	IX.i.3.3.e
	3-11


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director

Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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