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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, “Pension and Parents’ Dependency and Indemnity Compensation (DIC),” Subpart iv, “Pension Management Centers.”
Notes:  
· Unless otherwise noted, the term “claims folder” refers to the folder – either paper or electronic – in which the Department of Veterans Affairs (VA) stores all documentation relevant to a claimant’s claim(s).

· Minor editorial changes have been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· renumber certain topics based on deleting two topics and adding one Topic to this Chapter
· reassign alphabetical designations to individual blocks and repaginate, where necessary, to account for new and/or deleted blocks within a topic

· update Chapter and topic titles to more accurately reflect their content

· clarify block labels and/or block text, and 

· bring the document into conformance with M21-1 standards.


	Reason(s) for the Change
	Citation

	· To add information from Fast Letter (FL) 08-23, Pension Consolidation Procedures, about consolidation of all pension, burial, accrued, and Survivor cases at the Pension Management Centers (PMCs)

· To reflect the name change from “Pension Maintenance Centers” to “Pension Management Centers.”

· To add a note and hyperlink referring M21-1 Manual users to the COWC References page instead of the “COWC Procedures” topic which is being deleted from this Chapter (see below)
	Part V, Subpart iv, Chapter 2, Topic 1, Block a (V.iv.2.1.a)

	To clarify the types of work that is not currently performed at the PMCs
	V.iv.2.1.b

	To reflect the varied types of work performed at the PMCs, used the new terms PMC claim inquiries and PMC inquiry instead of the current terms pension claim inquiries and pension inquiry
	V.iv.2.1.d

	To clarify the PMCs now process burial claims and when folders should be sent to the PMC for burial claims
	V.iv.2.1.i

	To clarify when PMCs process Parent’s Dependency Indemnity Compensation (DIC) claims
	V.iv.2.1.j

	To deleted the former M21-1 V.iv.2.2 topic on “Fiduciary Cases”, based on the fact this information can be included in M21-1 Part III, "General Claims Process", Subpart iv, "General Rating Process", Chapter 8, "Competency, Due Process and Protected Ratings", along with the incorporation of FL 14-07, Fiduciary Hub Promulgation Teams.  A Manual Change Request (MCR) has been created to incorporate FL 14-07 into M21-1 III.iv.8.A.
	---

	To incorporate recent email guidance from the Office of Field Operations about changes in PMC appeals jurisdiction 
	V.iv.2.2a—V.iv.2.2.c

	To add a note clarifying that the PMC of jurisdiction for appeals depends on where a claimant currently resides, not where the original award action was processed
	V.iv.2.2.a

	To delete the former V.iv.2.2.d on “Local Hearings”, based on the new OFO guidance about changes in PMC appeals jurisdiction
	---

	To use the terms “PMC issues” and “non-PMC issues” instead of current terminology in topic V.iv.2.2 to reflect the varied type of work now performed by the PMCs
	V.iv.2.3.a, and V.iv.2.3.b

	To deleted the former V.iv.2.5 topic on “Committee on Waivers and Compromises (COWC) Procedures“, based on the current COWC consolidation procedures mentioned in the "Committee on Waivers and Compromises Consolidation Initiative" document on the COWC References page web site, and instead, insert a note in V.iv.2.1.a to refer M21-1 Manual users to the COWC References Page on the web site mentioned above.  
	---

	To add a new Topic to incorporate the contents of FL 09-47, Disposition of Pension Management Center (PMC) Documents Scanned into the Virtual VA (VVA) eFolder.
	V.iv.2.4.a—V.iv.2.4.h

	To clarify, based on FL 13-26, Storage of Income Verification Match Materials (IVM) in VVA, that IVM materials can also be stored in a secure Virtual VA eFolder, and provide a hyperlink to M21-1 X.9.B.2 for more information about the secure Virtual VA eFolder.
	V.iv.2.5.a


	Rescissions
	FL 08-23, FL 09-47, 


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	David R. McLenachan, Director
Pension and Fiduciary Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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