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7.  Information on the Stages of EVR Processing

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the stages of Eligibility Verification Reports (EVR) processing, including

· general EVR processing

· initial or first stage processing, and

· second stage processing.


	Change Date
	September 21, 2006


	a.  General EVR Processing
	Eligibility Verification Reports (EVR) processing may be performed in two stages.


	b.  Initial Stage Processing
	During first or initial stage processing, an initial review is conducted.  

Important:  At this stage it may be possible to process the EVR through to completion.


	c.  Second Stage Processing
	Second stage processing is needed only for cases that are referred during initial stage processing requiring an adjustment.

Reference:  For information on referred cases, see M21-1MR, Part V, Subpart iii, 7.C.17.


8.  Reviewing an EVR

	Introduction
	This topic contains information on reviewing an EVR, including  

· possible outcomes of the first stage review

· when to return the EVR to the beneficiary

· the action to take when the EVR is unsigned or signed by other than the beneficiary

· acceptable EVR signed by a mark

· EVR review guidelines

· blocks that may be left blank, and

· conditional blocks that may be left blank.


	Change Date
	September 21, 2006


	a.  Possible Outcomes of First Stage Review
	During first stage review, it is possible to

· process the EVR through to completion

· refer the EVR for award action

· return the EVR to the beneficiary for completion, or

· allow the EVR to go into EVR suspense.


	b.  When to Return the EVR to the Beneficiary
	The EVR must be returned to the beneficiary when it is incomplete.  Return an EVR to the beneficiary for the following reasons:

· no signature on the EVR

· EVR signed by mark and not accompanied by witnesses signatures, and/or

· EVR considered incomplete per M21-1MR, Part V, Subpart iii, 7.B.8.f and M21-1MR, Part V, Subpart iii, 7.B.8.g.

Note:  An incomplete EVR must be returned to the beneficiary, along with any and all attached correspondence, regardless of any other issues. 

Example:  

Situation:  A veteran submits a completed VA Form 21-8416, Medical Expense Report, along with her EVR.  She leaves the net worth fields blank on the EVR form.

Action:  Return the EVR and VA Form 21-8416 to the veteran for completion.


Continued on next page

8.  Reviewing an EVR, Continued

	c.  Action to Take When the EVR Is Unsigned
	If the signature line on the EVR is blank, the EVR is incomplete.  Return the EVR to the beneficiary for a signature.

Note:  An unsigned EVR is acceptable if a proper signature appears on correspondence, VA Form 21-8416, or any other material evidence submitted with the EVR.

Reference:  For information on handling EVRs with questionable signatures, see M21-1MR, Part V, Subpart iii, 7.B.17.h.


	d.  Acceptable EVR Signed by Mark
	An EVR signed by mark (X) or thumbprint is acceptable only if the mark or thumbprint appears with

· the signatures, legible names and addresses of two witnesses, or 

· the signature (with legible name and address) of one witness if the witness is identified as a Department of Veterans Affairs (VA) employee, a notary public, or an accredited agent, attorney, or service organization representative.

Any signature by mark or thumbprint not properly witnessed under these provisions is unacceptable and the EVR must be returned as incomplete.

Reference:  For more information on accredited agents, attorneys, and service organization representatives, see M21-1MR, Part I, 3.A.2.a.


	e.  EVR Review Guidelines
	Follow the guidelines below when reviewing the EVR for completeness.

· Do not interpret the absence of a positive response to any question on the EVR as “none” or “not applicable.”

· Any unambiguous entry on the EVR such as “none,” “O,” or “n/a,” is acceptable.  

· Accept lining through the block as an acceptable way of indicating “none.”

· Treat any indefinite entry such as “?” or “unknown” as no response.

· Check blocks that are left blank for acceptability per M21-1MR, Part V, Subpart iii, 7.B.8.f and M21-1MR, Part V, Subpart iii, 7.B.8.g.

Note:  If an EVR is incomplete

· code the E02 screen to show an incomplete EVR, and

· return the EVR to the beneficiary.


Continued on next page

8.  Reviewing an EVR, Continued

	f.  Blocks That May Be Left  Blank
	The following two blocks may be left blank on the EVR:

· medical expenses, and

· education expenses.


	g.  Conditional Blocks That May Be Left Blank
	The following table lists and explains those blocks that may be left blank by the beneficiary and under what conditions.


	If the …
	Then the block(s) that may be left empty is/are …

	veteran is not the payee
	veteran’s SSN

Important:  Under all other circumstances, SSNs must be provided.

	veteran checks the box labeled 

· “Not Married,” or

· “Married – Not living with spouse”
	blocks pertaining to spouse’s income

	beneficiary answers “NO” to “Are you a patient in a nursing home?”
	all other blocks pertaining to nursing home status.

	beneficiary answers “NO” to “Did any income change/increase during the past 12 months?”
	the two blocks pertaining to when and what income changed.

	· EVR has multiple “other” income blocks, and

· claimant writes “NONE” or “0” in the first “other” income block
	the remaining “other” income blocks.

Note:  If the claimant enters an amount greater than $0 in the first “other” income block and leaves the remaining “other” blocks blank, the EVR is incomplete.

	beneficiary is a child under age 18
	school status blocks.


Continued on next page

8.  Reviewing an EVR, Continued

	g.  Conditional Blocks That May Be Left Blank (continued)


	If the …
	Then the block(s) that may be left empty is/are …

	child income hardship deduction is being allowed
	the Family Maintenance (Hardship) Expenses block.

Note:  Do not return the EVR to the beneficiary if this block is incomplete.  If an entry is required, the system will refer the EVR to a Veterans Service Representative (VSR).

Reference:  For more information on the child income hardship, see M21-1MR, Part V, i.3.C.11


	 Note:  An EVR is not considered incomplete if the beneficiary does not complete blocks unrelated to pension or Parents’ DIC eligibility, such as the blocks pertaining to telephone numbers, date of signature, VA regional office address, and so forth.  


9.  Returning an Incomplete EVR to the Beneficiary

	Change Date
	September 21, 2006


	a.  Returning Incomplete EVRs
	Follow the steps below to return incomplete EVRs to the beneficiary.




	Step
	Action

	1
	Check incomplete items and circle ambiguous items on the EVR in red ink.

	2
	Complete the E02 screen as follows:

· enter “X” in the INCOMPLETE field on the E02 screen, and

· press Enter.

Result:  A print for insertion into the electronic claims folder (e-file) in Virtual VA is generated and results in a 47I transaction, which extends the EVR due date to May 1 of the current calendar year to give the payee time to complete the EVR properly before the account goes into EVR suspense.

	3
	Return the EVR to the beneficiary for completion and include the VA Form 21-4174b, Request to Complete and Return Your Eligibility Verification Report.  If necessary also include 

· a locally-generated letter to communicate additional information, and/or

· VA Form 21-0510, EVR Instruction Sheet, to highlight pertinent EVR instructions.

Notes:  

· Annotate the print “Returned via VA Form 21-4174b.”

· Refer a copy of the locally generated letter with the print for insertion into the e-file.


10.  Beneficiary EVR (BEVR) Processing

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the Beneficiary EVR (BEVR) processing,  including

· how the BEVR command is used

· procedures that may be performed using the BEVR command

· the purpose of the BEVR process

· the process for completing the E01 and E02 screens, and

· how to discontinue or exit BEVR processing.


	Change Date
	September 21, 2006


	a.  How the BEVR Command Is Used
	The Beneficiary EVR (BEVR) command is used to perform initial stage processing of EVRs on the E01 and E02 screens.


	b.  Procedures That May Be Performed Using the BEVR Command
	The procedures that may be performed using the BEVR command include

· completing the E01 and the E02 screens

· editing the E01 and E02 screens

· processing income, net worth, dependency, and nursing home data on the E02 screen

· entering Social Security (SS) information on the E02 screen, and

· entering medical expense information on the E02 screen.


	c.  Purpose of the BEVR Process 
	The BEVR process is performed or used to

· show that a beneficiary’s EVR was received

· code the EVR eligibility information furnished by the beneficiary into the system, and

· show that a beneficiary’s EVR was returned as incomplete.

Reference:  For more information on BEVR processing, see M21-1, Part V, 15.02.


Continued on next page

10.  Beneficiary EVR (BEVR) Processing, Continued

	d.  Process for Completing the E01 and E02 Screens
	The table below describes the process for completing the E01 and E02 screens during BEVR processing. 




	Stage
	Instruction

	1
	Enter the BEVR command followed by your password to access the E01 screen.

	2
	Fill out the E01 screen and press Enter.  

Reference:  For information on how to fill out the E01 screen, see M21-1MR, Part V, Subpart iii, 7.B.10. 

	3
	The system provides an E02 screen for each file number listed on the E01 screen.

Note:  Fields on the E02 screen correspond generally to those on the EVR.

	4
	Data is transferred from the EVR to the appropriate fields on the E02 screen.


	e.  How to Discontinue or Exit BEVR Processing
	Use the table below to determine how to discontinue processing an EVR or exit BEVR processing from the E02 screen.


	If you want to ...
	Then ...

	discontinue processing an EVR while remaining in BEVR processing
	· enter “NXT” in the NEXT SCREEN field, and

· press Enter. 

Note:  This will bypass the current EVR.

	exit BEVR processing
	· enter “END” in the NEXT SCREEN field, and

· press Enter.

Result:  The displayed case is not processed.


11.  Entering Data on the E01 Screen

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on entering data on the E01 screen, including 

· the components of the E01 screen

· the proper entries for the fields on the E01 screen

· an example of the EO1 screen, and

· completing the E01 screen.


	Change Date
	September 21, 2006


	a.  Components of the E01 Screen
	The EO1 screen 

· lists identifying data for a maximum of 20 EVRs, and

· consists of the following fields for entry:

· the FILE NUMBER field

· the PAYEE NUMBER field, and

· the STUB NAME field.


	b.  Proper Entries for the Fields on the E01 Screen
	Use the table below to determine the proper entries for the fields on the E01 screen.




	If completing the  …
	Then the field must contain …

	FILE NUMBER field
	from five to nine numbers that may be entered with or without hyphens.

Note:  If nine numbers are entered, such as an SSN, then

· the first number cannot be 8 or 9 and,

· none of the subgroups (positions 1-3, 4-5, or 6-9) can be all zeroes.


Continued on next page

11.  Entering Data on the E01 Screen, Continued

	b.  Proper Entries for the Fields on the E01 Screen (continued)


	If completing the  …
	Then the field must contain …

	PAYEE NUMBER field
	one of the following numbers:

· 00

· 10

· 11 through 19

· 31 through 39 

· 50, or

· 60.

	STUB NAME field
	from three to seven alpha characters that must be entered in one of the following formats:

· A  A  AAAAA

· A    AAAAA, or

· A  AAAAA.


Continued on next page

11.  Entering Data on the E01 Screen, Continued

	c.  Example:  EO1 Screen
	An example of the E01 EVR CASE SELECTION screen is shown below.

[image: image1.jpg]E01 EVR CASE SELECTION 300303

FILE NUMBER PAYEE NO STUB NAME FILE NUMBER PAYEE NO STUB NAME

3000000000 X0 X X 000K X0000000000. XX XX X20000
JO0O00000OMK. X0 X X 30000K J0000000000. XX XX X0000
000000000 X0 X X 000K X0000000000. XX XX X0000
000000000 X0 X X 300K X00000000000. XX XX X20000
000000000 X0 X X 000K X00000000000. XX XX X20000
JO0O00000OMK. X0 X X 30000K J0000000000. XX XX X0000
000000000 X0 X X 000K X0000000000. XX XX X0000
000000000 X0 X X 300K X00000000000. XX XX X20000
000000000 X0 X X 000K X00000000000. XX XX X20000
JO0O00C000MK. X0 X X 30000K J0000000000K. XX XX X30000

NEXT SCREEN 300X








	d.  Completing the E01 Screen
	Follow the steps in the table below to complete the E01 screen.

Reference:  For more information on completing the E01 screen, see M21-1, Part V, 15.02.


	Step
	Action

	1
	Enter the following case information for up to 20 cases:

· file number 

· payee number, and

· stub name.

Note:  Scan the preprinted bar code with a bar code reader to automatically enter data on the E01 screen.


Continued on next page

11.  Entering Data on the E01 Screen, Continued

	d.  Completing the E01 Screen (continued)


	Step
	Action

	2
	Press Enter.

Result:  The Benefits Delivery Network (BDN) system 

· edits each entry on the E01 screen, and

· displays a data invalid message and highlights any invalid entries.

	3
	Did the system highlight entries?

· If yes, go to Step 4.

· If no
· the E02 screen is displayed, and

· continue processing with the first case listed on the E02 screen. 

	4
	Correct highlighted entries until 

· all entries have been corrected, and
· the system passes all BDN edits.


	Reference:  For information on completing the E02 screen, see M21-1MR, Part V, Subpart iii, 7.B.13. 


12.  System Referrals Before E02 Screen Data Entry

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on system referrals before E02 screen entry.  It includes information on

· types of system referrals before E02 entry

· action taken in response to Type I referral messages, and

· Type II referral messages.


	Change Date
	September 21, 2006


	a.  Types of System Referrals Before E02 Entry
	There are two types of referrals that the system may generate before E02 entry.


	Type of Referral
	Description

	Type I
	· Does not create a pending issue file (PIF) record, and

· does not affect the current year’s EVR control (the account will go into EVR suspense if no further action is taken).

	Type II
	· Creates a PIF under end product (EP) 155

· sends a 47 or 48 transaction to the master record to lift the EVR suspense control, but

· does not update the master record with the information entered on the E02 screen.

Note:  If a 48 transaction is generated after the reason code 42 diary matures, and the account has gone into EVR suspense, the 48 transaction does not lift the EVR suspense control.  However, it does refer the case to a VSR and establish a PIF under end product 155.

Reference:  For more information on EVR transactions, see 

· M21-1MR, Part V, Subpart iii, 7.E.35, and

· M21-1, Part V, 15.04.


Continued on next page

12.  System Referrals Before E02 Screen Data Entry, Continued

	b.  Action Taken in Response to Type I Referral Messages
	Use the table below to determine the action taken when the system generates a Type I referral message.


	If the referral message is …
	Then …

	· FILE NUMBER CHANGE

· M/R TERMINATED - PAYEE REMARRIED

· M/R TERMINATED - PAYEE DECEASED

· BENEFIT NOT INCOME DEPENDENT, or
· IMPROPER JURISDICTION
	refer the EVR for further review.

	NO MASTER RECORD FOUND
	check the EVR to ensure that the file number and payee number were coded correctly on the E01 screen.

Note:  If the file number and payee number were 

· correct, refer the EVR for further review with the e-file.

· not correct, put the EVR aside for entry of the correct data on a subsequent E01 screen.

	PREVIOUS 13Q TR – REVIEW

Note:  This referral

· creates a PIF record under EP 155, but

· does not generate a 47 or 48 transaction to update the master record.

Reference:  For more information on 13Q Transactions, see M21-1MR, Part V, Subpart iii, 7.E.35.a.
	refer the EVR for further review with the e-file.

Important:  Only one EP 155 credit may be taken per EVR.  If EP credit was properly taken previously, the duplicate EP 155 must be cancelled.    


Continued on next page

12.  System Referrals Before E02 Screen Data Entry, Continued

	c.  Type II Referral Messages
	The table below describes conditions for which the system

· generates a referral without additional input

· creates a PIF, and 

· generates a Transaction 47.  

Instructions:  Attach the E02 screen print to the EVR and refer it for further action.


	Referral Message
	Description

	TX47-REGULAR OR DUAL SUSPENSE
	Master record currently in suspense and suspense is not EVR suspense.

	TX47-INVALID FOR EVR
	Master record contains conditions that prohibit system from currently identifying the type of benefits being paid.

	TX47-CHANGE IN BENEFITS
	EVR type has changed since the EVR was released.

	TX47-FUTURE TERMINATION
	Master record contains a scheduled future termination.

	TX47-ALL CHILDREN NOT SAME STATUS
	· EVR is Type 3 or Type 9 with payee 11-19 or 31-39

· master record dependency shows more than 1 child, and

· all children do not have the same status.

	TX47-REVIEW FILE NO_________
	· EVR is Type 6-9, and

· the master record contains a cross-reference number.


	Notes:  

· Cases in which an active Income Verification Match (IVM) issue is pending or special law (SL) code 21 is in the master record are also automatically referred.

· For cases in which SL code 21 is in the master record, BDN will not accept an “X” in the incomplete field of the E02 screen.  If an incomplete EVR is referred due to SL code 21, see M21-1MR, Part V, Subpart iii, 7.C.18.b. 


13.  Entering Data on the E02 Screen

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on entering data on the E02 screen, including

· the components of the E02 screen

· the action taken when the master record stub name is highlighted

· system action when master record is located

· returning or referring an EVR

· how to enter information on the E02 screen

· E02 screen entry guidelines, and

· an example of the E02 screen.


	Change Date
	September 21, 2006


	a. Components of the E02 Screen 
	The initial E02 screen displays the file number, payee number, and stub name (as well as other information) for the first EVR that was listed on the E01 screen.


	b.  Action Taken When the Master Record Stub Name Is Highlighted
	When the master record stub name does not match the stub name on the E01 screen, the system highlights the stub name and displays the message STUB NAME NOT EQUAL TO MR-CORRECT OR REFER.  

Use the table below to determine the action taken in this situation.

Note:  The BEVR command cannot be used to process an EVR when the beneficiary’s stub name is hyphenated.  In such cases, use the change-of-name (CNAM) command to change the name.   


	If the stub name was ...
	Then ...

	incorrectly coded on the E01 screen
	correct it on the E02 screen.

	correctly coded from the EVR, but the entry is still highlighted
	refer the case for further review.


Continued on next page

13.  Entering Data on the E02 Screen, Continued

	c.  System Action When the Master Record Is Located
	When a master record is located, the system either

· displays the E02 screen with the cursor at the REFER EVR: ADJUD field and permits input of data, or

· generates a message requiring a referral.


	d.  Returning or Referring an EVR
	Use the table below when returning an EVR to a beneficiary or referring an EVR for further action.


	If the EVR needs to be …
	Then on the E02 screen, enter “X” in the …

	returned to the beneficiary as incomplete
	· INCOMPLETE field, and

· press Enter.

Reference:  For more information on returning an EVR, see M21-1MR, Part V, Subpart iii, 7.B.11.

	referred for action
	· REFER EVR field, and

· press Enter.

Reference:  For more information on EVR review and referral, see M21-1MR, Part V, Subpart iii, 7.B.8.


	e.  How to Enter Information on the E02 Screen
	To enter information on the E02 screen when neither returning an EVR to a beneficiary nor referring an EVR for further action

· use the Tab key to move the cursor past the referral and incomplete fields, and

· transfer the data from the EVR onto the E02 screen.

Notes:  

· The fields on the E02 screen correspond generally to those on the EVR. 

· The cursor automatically advances to the appropriate field as determined by the type of EVR being processed.

Reference:  For more information on E02 screen entries, see M21-1, Part V, 15.02e.


Continued on next page

13.  Entering Data on the E02 Screen, Continued

	f.  E02 Screen Entry Guidelines
	Follow the guidelines in the table below when entering information on the E02 screen.


	If …
	Then …

	· there are blocks marked “0”on the EVR, or

· medical expenses or hardship expenses fields are left blank

Important:  Except as shown in M21-1MR, Part V, Subpart iii, 7.B.8.g, an EVR must be considered incomplete if fields other than the medical expenses field or hardship expenses field are left blank.
	erase any positive entry in the corresponding field on the E02 screen.



	there is a DATA MISSING message
	enter missing information into the required fields.

	there is a DATA MISSING message and the corresponding block was blank on the EVR
	· enter “X” next to INCOMPLETE on the E02 screen, and

· return the EVR to the beneficiary.

Reference:  For more information on returning an EVR to the beneficiary, see M21-1MR, Part V, Subpart iii, 7.B.9.


Continued on next page

13.  Entering Data on the E02 Screen, Continued

	g.  Example:  E02 Screen
	An example of the E02 screen is shown below.
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14.  Entering Income Data on the E02 Screen

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on entering income data on the E02 screen.  It includes information on 

· the display of master record income data

· reviewing and entering income data

· system edits for completeness and validity

· system-generated referrals, and

· handling EVRs after the BEVR process.


	Change Date
	September 21, 2006


	a.  Display of Master Record Income Data
	The system displays income data from the master record on the E02 screen.

The monthly retirement fields display the

· VERIFIED rate as stored in the master record, or

· the MONTHLY rate if no VERIFIED rate is stored.

Note:  Net worth and expense amounts are not displayed from the master record.


	b.  Reviewing and Entering Income Data
	To review and enter income data on the E02 screen, follow the steps in the table below.


	Step
	Action

	1
	Carefully compare each income field on the E02 screen with the corresponding field on the EVR.

	2
	Does income information displayed on E02 screen agree with information furnished by beneficiary on EVR?

· If yes, go to Step 3.

· If no
· delete displayed information, and/or

· enter in the EVR information as appropriate, and

· go to Step 3.


Continued on next page

14.  Entering Income Data on the E02 Screen, Continued

	b.  Reviewing and Entering Income Data (continued)


	Step
	Action

	3
	Press Enter.

Results:

· All information displayed on the E02 screen is used by the system to determine whether further adjustment and referral is needed.

· Master record award data from the current award line and one prior award line are displayed at the top of the E02 screen.


	c.  System Edits for Completeness and Validity
	When all entry is completed, the system edits the income data for completeness and validity.

The system checks for missing, invalid, or inconsistent data and 

· highlights the field(s) involved

· displays a message, and

· requests correction.

Important:  The system prints a document for each EVR processed on the E02 screen.


	d.  System-Generated Referrals 
	If the program logic determines that further review of the EVR for award action is required, the system generates a 

· E02 screen print that indicates the referral reason, and 

· transaction 47 or 48 to update the central system.


Continued on next page

14.  Entering Income Data on the E02 Screen, Continued

	e.  Handling EVRs After the BEVR Process
	Use the table below to handle EVRs after the BEVR process. 

Note:  Attach the printed message to the corresponding EVR and separate as described below.


	If the EVR is …
	Then …

	incomplete

Note:  This generates a transaction 47I.  
	· return the EVR to the beneficiary, and

· insert a copy of the E02 screen print into the e-file in Virtual VA.

	to be referred

Note:  This generates a transaction 48 or 49.
	refer the EVR for further action by a VSR.

Note:  The referral creates a PIF under EP 155.

	processed to completion
	· attach the print to the EVR, and

· forward it for insertion into the e-file.


15.  Entering Social Security (SS) Information on the E02 Screen

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on entering SS on the E02 screen, including

· SS information printed on the EVR

· SS amounts printed on the EVR

· determining children’s amounts on the EVR

· comparing displayed amounts on the E02 screen to the amounts on the EVR

· an example of differing EVR and E02 SS rates, and

· the action to take when the beneficiary enters data on the EVR


	Change Date
	September 21, 2006


	a.  SS Information Printed on the EVR
	When a beneficiary’s master record at the time of EVR selection reflects receipt of SS, the SS rate will, in most instances, be printed on the EVR.

Notes:  

· EVR instructions tell the beneficiary that the printed amount is based on information received from the Social Security Administration (SSA) or is based on information furnished to VA previously.

· Beneficiaries are instructed to 

· leave the printed amount alone if it is correct or within $1 of the correct amount, or 

· cross out the printed amount and write in the correct amount if the printed amount is wrong by more than $1.


Continued on next page

15.  Entering Social Security (SS) Information on the E02 Screen, Continued

	b. SS Amounts Printed on the EVR
	The table below shows what SS amounts will be printed on the EVR.


	When there is …
	Then the SS amount printed on the EVR will be …

	· a VERIFIED SS amount in the master record, and

· no Supplemental Medical Insurance Benefit (SMIB) amount
	the VERIFIED amount at the time of the December EVR selection rounded down to even dollars.

	· a VERIFIED SS amount in the master record, and

· a SMIB amount
	the VERIFIED amount minus the SMIB, rounded to even dollars, plus the SMIB.

	· a master record SS amount, but

· no VERIFIED SS rate
	the master record rate (appearing as “MR” on the M15 screen).

	no master record SS amount
	blank.


	c.  Determining Children’s Amounts on the EVR
	Use the table below to determine children’s SS amounts on the EVR.


	When there are …
	Then …

	multiple children on the award
	each child’s SS amount is printed below that child’s name on the EVR form.

	more children on the award than there are SS blocks on the EVR form
	no child’s SS amounts is printed.

Note:  Payee and spouse SS amounts, if applicable, are printed.


Continued on next page

15.  Entering Social Security (SS) Information on the E02 Screen, Continued

	d.  Comparing Displayed Amounts on the E02 Screen to the Amounts on the EVR
	The system displays master record income data on the E02 screen when it is accessed under the BEVR command.  Therefore, the amount printed on the beneficiary’s EVR and the amount displayed on the E02 screen come from the same source (the master record) and are arrived at using the same computations.

In most instances, SS rates printed on the EVR and the SS rates displayed on the E02 screen will be the same.  However, it is essential to remember that

· the rate printed on the EVR is a snapshot of the master record at the time the EVR was selected, while

· the rate displayed on the E02 screen is a snapshot of the master record at the time the E02 screen is called up.

Therefore, the rates printed on the EVR and the rates displayed on the E02 screen could differ because a change in the SS rate may have been reported to VA and acted upon between the date the EVR was selected and the date the EVR is processed on the E02 screen.  


	e.  Example:  Differing EVR and E02 SS Rates
	Situation:

· December:  The beneficiary’s SS rate is $330.60 at End-of-Month (EOM) processing.

· Early January:  The beneficiary notifies the regional office that SS increased his rate to $390.60.

· Early February:  An amended award is processed.

· End of February:  The beneficiary’s EVR is received.

Result:  When the E02 screen is called up, it will show a monthly SS rate of $390.60 as opposed to the $330.60 rate printed on the EVR.
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15.  Entering Social Security (SS) Information on the E02 Screen, Continued

	f.  Action to Take When a Beneficiary Enters Data on the EVR
	If there is no printed SS amount on the EVR, the beneficiary must make a positive entry in all applicable SS fields.

Use the table below to determine the action to take when the beneficiary enters data on the EVR.


	If the beneficiary …
	Then …

	makes a positive entry in the SS fields on the EVR
	· input the amount entered, or

· leave the SS field on the E02 screen blank if the beneficiary indicated “none,” as applicable.

	leaves any applicable SS blocks blank
	return the EVR as incomplete.


16.  Entering Medical Expense Information on the E02 Screen

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on entering medical expense information on the E02 screen, including

· medical expenses reported on VA Form 21-8416, Medical Expense Report
· medical expense reporting 

· preprinted medical expense information on EVRs 

· fields available for entry of continuing medical expenses, and

· handling EVRs with continuing medical expense information.


	Change Date
	September 21, 2006


	a.  Medical Expenses Reported on VA Form 21-8416
	In most instances, beneficiaries report deductible medical expenses on VA Form 21-8416, Medical Expense Report.
If a completed VA Form 21-8416 is attached to the EVR

· enter “X” in the REFER EVR: ADJUD field on the E02 screen, and

· refer the EVR to a VSR.


	b.  Medical Expense Reporting 
	EVRs do not have space for beneficiaries to itemize medical expenses.  Instead, a separate VA Form 21-8416 is mailed to the beneficiary with the EVR.

Notes:  

· EVRs make it possible for certain beneficiaries with continuing medical expenses (typically nursing home patients) to report these expenses on the EVR form itself.  Although VA Form 21-8416 is sent to these beneficiaries, they are not always required to complete VA Form 21-8416 to maintain a continuing medical expense deduction.
· When a beneficiary without continuing medical expenses fails to return the VA Form 21-8416, process the EVR without regard to deductible medical expenses.


Continued on next page

16.  Entering Medical Expense Information on the E02 Screen, Continued

	c.  Preprinted Medical Expense Information on EVRs 
	EVRs released by Hines Information Technology Center (ITC) have a space for the computer to drop in the amount of medical expenses anticipated by the beneficiary during the past (received) reporting year.

When the master record reflects

· a continuing (type “C”) medical expense deduction, then the amount of the continuing medical expense deduction is printed on the EVR, or

· no continuing medical expense deduction, then “$0” will be printed on the EVR.


	d.  Fields Available for Entry of Continuing Medical Expenses 
	EVRs contain fields for the beneficiary to enter

· the total amount of unreimbursed medical expenses paid during the last (received) EVR reporting period, and

· the amount of unreimbursed medical expenses that are anticipated being paid during the next (expected) EVR reporting period.

The dates of the received and expected EVR reporting periods are printed by the system for the next reporting period.


Continued on next page

16.  Entering Medical Expense Information on the E02 Screen, Continued

	e.  Handling EVRs With Continuing Medical Expense Information
	The EVR instructions tell beneficiaries not to complete the fields for received and expected year medical expenses unless an amount greater than $0 is printed in the Family Medical Expenses area of the EVR (indicating a continuing medical expense deduction in the master record).

Use the table below to handle EVRs with continuing medical expense information.


	When the system prints …
	And the beneficiary with countable income …
	Then …

	“$0” as the amount of medical expenses allowed during the received year
	enters an amount greater than $0 in either the received or expected year fields
	refer the EVR to a VSR without entering any amount in the MEDICAL EXPENSES field on the E02 screen.

Note:  A VSR will advise the claimant that VA Form 21-8416 must be completed to claim medical expenses.

	“$0” as the amount of medical expenses allowed during the received year
	submits a completed VA Form 21-8416 with the EVR, showing the amount of medical expenses paid during the received year
	enter the amount in the MEDICAL EXPENSES field on the E02 screen.

	an amount greater than “$0”
	writes in different amounts for

· medical expenses paid during the received year, and

· medical expenses to be paid during the expected year
	refer the EVR to a VSR without entering any amount in the MEDICAL EXPENSES field on the E02 screen.
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16.  Entering Medical Expense Information on the E02 Screen, Continued

	e.  Handling EVRs With Continuing Medical Expense Information (continued)


	When the system prints …
	And the beneficiary with countable income …
	Then …

	an amount greater than “$0”
	· either fails to complete one or both of the fields, or

· returns a completed VA Form 21-8416 with the EVR
	refer the case to a VSR by entering “X” in the REFER EVR:  ADJUD field on the E02 screen.


17.  Referring an EVR for Award Action 

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on referring an EVR for award action, including

· when an EVR is referred for award action

· the reasons for referral prior to coding on the E01/E02 Screens

· handling an EVR returned blank a second time

· the reasons for referral after coding on the E01/E02 screens

· referring an EVR because the payee is deceased

· handling

· attached mail returned with EVR

· a change of name or address

· a questionable signature, and

· SSN entries, and

· referring for further review on the E02 screen.


	Change Date
	September 21, 2006


	a.  When an EVR Is Referred for Award Action
	An EVR is referred for award action when it cannot be processed during an initial stage review.


	b.  Reasons  for Referral Prior to Coding on the E01/E02 Screens
	Refer an EVR for award action prior to coding on the E01/E02 screens when the

· EVR is completely blank, or

· the beneficiary’s whereabouts are unknown.

Note:  Review the master record and e-file to determine if the payee has died or changed addresses.  If there is no indication that the payee has died

· remail the EVR to the last address of record, and

· annotate the e-file in Virtual VA to reflect the date the EVR was remailed and the address to which it was remailed.


Continued on next page

17.  Referring an EVR for Award Action, Continued

	c.  Handling an EVR Returned Blank a Second Time 
	If the EVR is returned a second time with no entries

· file it down, and

· let the account go into EVR suspense.


	d.  Reasons for Referral After Coding on the E01/E02 Screens
	Refer the EVR for award action after making an entry in the REFER EVR:  ADJUD field on the E02 screen for the following reasons:

· payee deceased

· attached mail returned with EVR

· EVR shows change of name

· EVR returned a second time incomplete

· questionable signature

· problems with SSN entries, or

· payee reports income/expenses in a foreign currency.


	e.  Referring an EVR Because the Payee Is Deceased
	Refer any EVR that shows the payee as deceased for potential award action.

Exception:  Payee number is 00 and the person reviewing the EVR has first notice of death (FNOD) authority.  If this is the case, process the FNOD.

Reference:  For information on FNOD authority, see M21-1MR, Part III, Subpart ii, 8.


	f.  Handling Attached Mail Returned With EVR
	Refer any EVR with an attachment (other than a witness statement accompanying a signature by mark or thumbprint) to a VSR.

If a completed EVR is accompanied by a completed VA Form 21-8416, or any other material evidence, it should automatically be referred for award action.

Exception:  Do not refer an EVR when items of no relevance are attached, such as a blank VA Form 21-8416, EVR instructions, or envelopes, unless the beneficiary has provided evidence on any of these documents.
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17.  Referring an EVR for Award Action, Continued

	g.  Handling a Change of Name or Address
	If the EVR shows a change of 

· name, refer the EVR, or

· address, process the change of address via the change of address (CADD) command.

Note:  Process the CADD command after completing the E02 screen so that the pending issue will contain the new address.


	h.  Handling a Questionable Signature
	The EVR must be signed by the person whose name appears as payee in the address segment of the EVR.

· If there is any doubt as to whether or not it is properly signed, refer the EVR to a VSR.

· Never clear an EVR unless it is signed by the proper person.

Examples:  

· If the address segment shows a person, such as “custodian of,” “guardian of,” “wife of” or “conservator of,” the EVR must be signed by the person indicated.  

· EVRs addressed to directors of hospitals or other institutions must be signed by the director of the institution or an authorized designee.

· If the EVR is signed in the name of a competent veteran but there is an indication that the signature is not that of the payee, for example, “by wife,” “by son,” then the EVR is not properly signed.  

· No person, including the holder of a power of attorney (POA) or a VSR, is authorized to sign an EVR for the payee recognized by VA.

Reference:  For information on signature authorization, see VAOPGCPREC 11-92.
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17.  Referring an EVR for Award Action, Continued

	i.  Handling SSN Entries
	Payee and spouse/veteran SSNs are displayed on the E02 screen from the master record.  Entry of payee and (if applicable) spouse SSNs is required for all EVRs except those for child beneficiaries.

Use the table below to handle SSN entries in different situations. 


	If …
	Then …

	an SSN is written in or corrected on an EVR
	enter or correct the corresponding SSN field on the E02 screen.

	· the payee indicates that the printed SSN is wrong, and

· the system will not allow the SSN to be changed on the E02 screen
	refer the EVR for determination of the correct SSN to be entered.

	the master record indicates that the payee/spouse/veteran has no SSN (code 9 in VER field on M15 screen)
	· no SSN is required, and

· “NONE” is automatically displayed in the SSN field on the E02 screen.

	the beneficiary writes in a SSN on the EVR
	enter the SSN in the appropriate field.

	· a required SSN is 

· not in the master record, and

· not entered during BEVR processing

· the message “SSN ENTRY REQUIRED” is displayed, and

· the required SSN is not available
	refer the EVR for further review.

	the master record shows that the SSN has been verified (Code 1 or 2 in VER field on M15 screen)
	the SSN cannot be changed on the E02 screen.  

Note:  A VER Code 2 indicates regional office (RO) verification of the SSN.
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17.  Referring an EVR for Award Action, Continued

	j.  Referring for Further Review on the E02 Screen
	Fill out the E02 screen as follows:

· enter “X” in the REFER EVR: ADJUD field, and

· press Enter.

Results:  

· The message OPERATOR REFERRAL is printed. 

· A PIF is automatically established under EP 155 and a transaction 47 is generated.

Note:  A transaction 47 clears the current 42 or 43 master record diary control, and creates an EP 155 PIF.
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