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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart v, “General Authorization Issues and Claimant Notification.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until all master records are converted to VETSNET.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update the term “notification letter” to “decision notice”

· update obsolete terminology, where appropriate

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	Incorporate the content of Fast Letter (FL) 11-20
	M21-1MR, Part III, Subpart v, Chapter 9, Section B, Topic 5, Block b (III.v.9.B.5.b)
	9-B-5

	Incorporate the content of FL 10-51.
	III.v.9.B.5.j-q
	9-B-15 through 9-B-21

	Remove the phrase “if indicated,” after “take immediate rating action,” because rating action is always required after a beneficiary has been notified of a proposed rating of incompetency.
	III.v.9.B.6.a
	9-B-22

	Remove the implication that a beneficiary has 60 days to request a hearing in connection with a proposed rating of incompetency.
	III.v.9.B.6.b,c and j
	9-B-24
9-B-25
9-B-28


Continued on next page

Transmittal Sheet, Continued
	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Remove the warning about exercising discretion when notifying beneficiaries of a proposed rating of incompetency because current letter-generating applications provide the precise language for this type of notification.  (See III.v.9.B.6.c.)
	III.v.9.B.6.d
	9-B-26

	Insert the warning about using discretion when discussing the proposed rating of competency with the beneficiary in the block that explains the requirement for giving oral notice of the proposed rating.
	III.v.9.B.6.f
	9-B-27

	Remove requirement to document unsuccessful attempts to contact a beneficiary by telephone on VA Form 21-0820, Report of General Information.  Documentation must now be made in the form of a “contact note” in Modern Award Processing – Development (MAP-D), per FL 12-04.
	III.v.9.B.6.g
	9-B-27

	Combine III.v.9.B.8.b and d.
	III.v.9.B.8.b
	9-B-34


	Rescissions
	FLs 11-20 and 10-51.


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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