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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, Subpart v, “General Authorization Issues and Claimant Notification.” 
Notes:  
· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, as Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET Awards Handbook on the Compensation and Pension Service Intranet.
· Minor editorial changes have also been made to

· remove references to rescinded portions of M21-1

· reflect the repagination of topics

· provide references to the VETSNET Awards Handbook, where appropriate

· update obsolete terminology

· revise block labels and text for clarity, and

· bring the section into conformation with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page Numbers 

	Substantive Policy and Procedural Changes 

	To reflect that the authorization activity should withhold only retroactive benefits until the issue competence is resolved.  

Note:  This change is in accordance with Fast Letter (FL) 09-41, Revised Procedures for Releasing Monthly Benefits with Proposals of Incompetency.
	Part III, Subpart v, Chapter 9, Section B, Topic 5, Block b (III.v.9.B.5.b)
	· 9-B-5

· 9-B-6

	To move the Note in Stage 6 of the chart to Stage 5 for clarity.
	III.v.9.B.5.b
	9-B-7


Continued on next page

Transmittal Sheet, Continued
	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page Numbers 

	To note that the authorization activity may use a change-of-fiduciary (CFID) transaction, rather than an award, to implement the Field and Field Examination (F&FE) activity’s recommendation for payment if no award adjustment is needed.
	III.v.9.B.5.c  
	9-B-8

	· To indicate in the first and second rows of the chart that if the award is adjusted in connection with the F&FE’s recommendation for payment, the authorization activity should notify the fiduciary or beneficiary, as appropriate, and provide appeal rights regarding the award adjustment.

· To reflect that the authorization activity withholds only retroactive benefits pending resolution of the issue of competence.
	III.v.9.B.5.c  
	9-B-8

	To add a note to state that the incapacity for self-support does not equate to the inability to handle personal funds.
	III.v.9.B.5.h
	9-B-13

	To revise the sample due process notice paragraphs related to the Brady Act in accordance with FL 09-08, National Instant Criminal Background Check System (NICS) Improvement Amendments Act of 2007.
	III.v.9.B.6.c
	9-B-17

	To add a block to provide the requirement for orally informing the beneficiary of how the incompetency determination will affect the purchase, possession, receipt, or transportation of a firearm or ammunition.
	III.v.9.B.6.f
	9-B-19


Continued on next page

Transmittal Sheet, Continued
	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page Numbers 

	To add a block to show the procedures for documenting compliance with the oral notice requirement.
Note:  The subsequent blocks in this topic are re-lettered.
	III.v.9.B.6.g
	9-B-19


	 Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director

Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED
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