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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart v, “General Authorization Issues and Claimant Notification.”

Notes:
· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· Minor editorial changes have also been made to 

· remove instructions that apply only to the Benefits Delivery Network (BDN), as the Veterans Benefits Administration (VBA) no longer manages awards through this system
· change “fiduciary activity” to “fiduciary hub or the fiduciary activity.”  (Fiduciary hubs have replaced the fiduciary activity in individual ROs, except for the Manila RO.)

· update incorrect or obsolete hyperlink references

· update obsolete terminology, where appropriate
· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· Consolidate M21-1MR, Part III, Subpart v, Chapter 9, Section B, Topic 5, Block b (III.v.9.B.5.b) and III.v.9.B.6.a.
· Delete the Note in Step 4, as this same information is provided in a subsequent step.

· Add instructions for using Virtual VA to make

· VA Form 21-592, Request for Appointment of a Fiduciary, Custodian, or Guardian, available to the fiduciary activity or fiduciary hub of jurisdiction, and

· VA Form 21-555, Certificate of Legal Capacity to Receive and Disburse Benefits, to the RO of jurisdiction.

· Delete the Note in Step 6 because

· the first bullet references a practice that the release of Fast Letter (FL) 09-41 rendered obsolete, and
· III.v.9.B.4.c contains essentially the same information as the second bullet in this Note. 
	III.v.9.B.5.b
	9-B-5

	Reword the Note under III.v.9.B.5.b for clarity and relocate it to a new block.  
	III.v.9.B.5.c
	9-B-10
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Remove reference to the immediate payment of benefits to an incompetent Veteran’s spouse.  This practice became obsolete following the release of FL 09-41.
· Add a timeliness requirement for releasing withheld benefits to a fiduciary or beneficiary.
· Remove requirement for ROs to process a change of fiduciary (CFID) in Share.  (Fiduciary hubs or the fiduciary activity are now responsible for taking this action.)
	III.v.9.B.5.d
	9-B-11

	· Relocate the Exception in Stage 4 of the table under III.v.9.B.5.b to the block that discusses judicial determinations of incompetency.

· Point out that proposed ratings of incompetency are unnecessary when a court has determined a beneficiary is incompetent.
· Refer the reader to III.v.9.B.5.g for instructions for handling judicial findings regarding a Veteran’s competency.
	III.v.9.B.5.f
	9-B-14

	· Remove reference to the payment of benefits to an incompetent Veteran’s spouse.  This practice became obsolete following the release of FL 09-41.

· Point out that judicial findings of a court with regard to the competency of a Veteran are not binding on the rating activity.

· Remove as unnecessary the Note in Step 1.
	III.v.9.B.5.g
	9-B-15

	· Add the 60-day time limit for responding to notice of a proposed rating of incompetency as an element in that notice.

· Add a Note explaining the 30-day time limit for submitting a request for a hearing in connection with a proposed rating of incompetency.
	III.v.9.B.6.b
	9-B-20

	Replace the sample language for notice of a proposed rating of incompetency with language that mirrors the corresponding notice of proposed adverse action in Personal Computer-Generated Letters (PCGL).
	III.v.9.B.6.c
	9-B-23

	Reword so as to eliminate any confusion regarding the amount of time ROs must wait before making a final decision on a beneficiary’s competency, when the beneficiary fails to respond to notice of a proposed rating of incompetency.
	III.v.9.B.6.j
	9-B-26
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Delete the information in (old) III.v.9.B.8, which the release of FL 09-41 rendered obsolete
· Relocate the information in (old) III.v.9.B.7 to III.v.9.B.8.

· Relocate the information about the Brady Act in III.v.9.B.5 to III.v.9.B.7.
	III.v.9.B.7 and 8
	9-B-27 to

9-B-37

	Update to reflect that fiduciary hubs or the fiduciary activity is responsible for processing a CFID in Share after certifying supervised direct pay (SDP).
	III.v.9.B.8.c
	9-B-36

	Remove references and instructions that apply only to award actions in the Benefits Delivery Network (BDN).
	III.v.9.B.8.d
	9-B-36


	Rescissions
	FL 09-41


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
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