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Transmittal Sheet 
 
	Changes Included in This Revision
	Incorporation of the following documents into M21-1 required the creation of a new chapter (Chapter 10) and section (Section A) in M21-1, Part III, “General Claims Process”, Subpart v, “General Authorization Issues and Claimant Notification”, Chapter 10, “800-Series Work Items”

· Veterans Service Network (VETSNET) 800-Series Work Items Desk Reference, October 19, 2010
· VETSNET Awards Super User Call Notes, June 19, 2012
· VETSNET Release Changes, February 2008
· Fast Letter 08-09
· April 2008 Veterans Service Center Manager (VSCM) Bulletin
· October 2008 VSCM Bulletin, and
· December 2010 VSCM Bulletin.
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