
Section G.  Compensation and Pension Record Interchange (CAPRI)

Overview

 PRIVATE INFOTYPE="OTHER" 
	In This Section 
	This section contains the following topics:


	Topic
	Topic Name

	1
	Overview of CAPRI

	2
	Overview of User Options in CAPRI

	3
	Requesting Examinations Through CAPRI


1.  Overview of CAPRI

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains an overview of the CAPRI, including

· functionality of CAPRI

· using CAPRI for claims development, and

· selecting and storing records from CAPRI.


	Change Date
	October 2, 2015


 PRIVATE INFOTYPE="CONCEPT" 
	a. Functionality of CAPRI
	The Compensation and Pension Record Interchange (CAPRI) is an automated information system that provides authorized users read-only access to Veterans’ medical records that Veterans Health Administration (VHA) facilities create and maintain.
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	b. Using CAPRI for Claims Development
	Through CAPRI, users may electronically request and/or retrieve

· Department of Veterans Affairs (VA) examinations or medical opinions

· specific medical information about a Veteran who has received treatment at a VHA facility, including information users would otherwise request through submission of VA Form 10-7131, Exchange of Beneficiary Information and Request for Administrative Action, and

· general medical records referring to treatment of a Veteran at a VHA facility.

References:  For information on

· locating medical evidence in CAPRI or submitting an examination request, see the CAPRI User Manual, and

· CAPRI security and privacy, see M21-1, Part III, Subpart v, 6.A.1.e.


	c.  Selecting and Storing Records From CAPRI
	Follow the instructions in the table below if medical evidence relevant to a pending issue is available electronically through CAPRI.


	Step
	Action

	1
	Use CAPRI’s Report Builder to assemble a collection of pertinent records.
Important:  It is important to be selective when retrieving medical evidence from CAPRI.  Select only those records that are relevant, while disregarding those that contain only redundant or extraneous information.

	2
	Transmit the records to the corresponding Veteran’s electronic claims folder (eFolder) by taking one of the actions below:
If storing the documents in …
Then ...

Virtual VA

select File from the toolbar and then Transmit to Virtual VA.
the Veterans Benefits Management Sysytem (VBMS)
create a portable document format (PDF) and select Upload Document within the VBMS documents folder.
Important:  Adobe Pro must be set as the default printer if creating a PDF via the Print button in CAPRI.
Note:  Records uploaded into VBMS will appear immediately upon successful transfer.  It may take up to one hour for records transmitted from CAPRI to appear in Virtual VA.  

	3
	Determine if the Veteran has a physical (paper) claims folder.
· If yes, proceed to Step 4.

· If no, no further action is required.

Note:  If the Veteran has an eFolder in VBMS, users may view the CAPRI records that were transmitted to the Veteran’s Virtual VA folder by clicking on the VIRTUAL VA DOCUMENTS tab on the DOCUMENTS screen in VBMS.

	4
	· Use the Print Screen keyboard function to print a copy of the screen (in CAPRI) containing the dialog box that appears after successful transmission of the hospital records to Virtual VA, and 

· file the print-out of the CAPRI screen in the center section of the claims folder.

Important:

· Do not print out records obtained from the Report Builder for placement in the Veteran’s claims folder.

· Continue to print out examination reports and store them in the corresponding Veteran’s claims folder unless the Veteran’s claims folder is completely paperless.


	References:  For more information about using Report Builder and transmitting records from CAPRI into an eFolder in Virtual VA, see the

· CAPRI User Manual, and

· Sending CAPRI Records Electronically to Virtual VA instructional video.
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2.  Overview of User Options in CAPRI
 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains an overview of user options in CAPRI, to include 
· accessing Veteran-specific information in CAPRI, and
· accessing reports of hospital and nursing home admissions.


	Change Date
	May 14, 2015
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	a. Accessing Veteran-Specific Information in CAPRI
	After identifying the Veteran whose medical records a user desires to view/retrieve, CAPRI displays a screen that contains multiple tabs representing the various options available to the user.
The table below provides

· a list of each tab label, and

· a brief description of the corresponding options.


	Tab Label
	Description of Options

	C&P EXAMS
	Selection of this tab provides users with an electronic means of 

· requesting, modifying, canceling, and inquiring about the status of VA compensation and pension (C&P) examinations, and

· printing completed examination reports.
Reference:  For more information about requesting examinations through CAPRI, see M21-1, Part III, Subpart v, 6.G.3.

	7131 REQUEST
	Selection of this tab allows users to request records/reports that are not otherwise available through CAPRI.  These include
· older/retired records that do not exist in an electronic format

· hospital summaries
· notices of discharge

· 21-day certificates (confirming hospitalization for a period of at least 21 days)

· competency reports

· admission reports

· asset information, and

· VA Form 21-2680, Examination for Housebound Status or Permanent Need for Regular Aid and Attendance.

	REPORTS
	Selection of this tab allows users to 
· inquire about a specific Veteran’s
· demographics

· eligibility for treatment, and

· inpatient admissions

· determine whether a Veteran has been treated at another VHA facility

· review registration and profile data, and
· obtain surgery reports.

	ADMIN
	Selection of this tab allows users to view 

· permanent and temporary addresses VHA records show for a specific Veteran

· a Veteran’s past and future appointments, and

· dates of a Veteran’s inpatient admissions.

	HEALTH SUMMARIES
	Selection of this tab provides users with various customized health summaries including

· Inpatient Health Summary
· Outpatient Health Summary
· Medication Profile, and

· Ad Hoc Report.

	CLINICAL DOCUMENTS
	Selection of this tab allows users to search and view a Veteran’s clinical documents.  Additional tabs appear at the bottom of the screen representing various categories of clinical documents.  They are labeled as follows:
· NOTES (progress notes)

· DISCHARGE SUMMARIES

· CONSULTS

· VITALS

· MEDS
· LABS
· IMAGING (X-rays, magnetic resonance imaging (MRI), computer axial tomography (CT))
· DIET

· NUTRITIONAL ASSESSMENT

· ORDER SUMMARY

· PROCEDURES (Holter monitor, echocardiogram, stress test, etc.), and

· PROBLEM LIST.

	DOD RECORDS
	Selection of this tab allows users access to a limited number of certain Veterans’ service treatment records that

· were saved electronically, and

· are made available through the Federal Health Information Exchange (FHIE)/Bilateral Health Information Exchange (BHIE).

Reference:  For more information about FHIE/BHIE, see the FHIE/BHIE intranet site.

	VISTAWEB
	In addition to Department of Defense (DoD) and VA medical records available by selecting the other tabs discussed in this block, selection of this tab allows users to view records that are available only as images through the Advanced Web Image Viewer (AWIV).

Reference:  For information about using the AWIV, see CAPRI and the AWIV:  A Desk Reference.


	Important:  An Internet-based version of the AWIV also exists.  The benefit of this version is that it allows users to view additional image-only records from the DoD and the Veterans Health Information Systems and Technology Architecture (VistA) that are not available for viewing in CAPRI.
References:
· For screen shots of CAPRI and instructions for navigating the CAPRI application, see the CAPRI User Manual.
· For information about using the Internet-based version of AWIV, see the AWIV Web Application Desk Reference for VBA Employees.
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	b. Accessing Reports of Hospital and Nursing Home Admissions
	The table below contains
· a list of the reports regional offices (ROs) must run from CAPRI, and 

· the frequency with which ROs must run the reports.


	Report Name
	Report Frequency
	Actions to Take

	Admission Report for SC Veteran
	daily or weekly
	See M21-1, Part III, Subpart v, 6.D

	Special Report for A&A/Pension
	first day of each month
	See M21-1, Part III, Subpart v, 6.C  

	Re-Admission Report
	first day of each month
	See M21-1, Part III, Subpart v, 6.C  

	Discharge Report
	first day of each month
	See M21-1, Part III, Subpart v, 6.D.3

	Contract Nursing Home (CNH) Report of Admissions/Discharges
	first day of each month
	See M21-1, Part V, Subpart iii, 2.B


	Note:  To access these reports, log into CAPRI but do not attempt to locate a specific Veteran.  Instead, select

· File from the tool bar in the top, left-hand corner of the screen, and

· Reports from the drop-down box.


3.  Requesting Examinations Through CAPRI
 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information about requesting examinations through CAPRI, including
· examination-related options in CAPRI, and

· VA medical center (VAMC) actions upon receipt of an examination request. 


	Change Date
	May 14, 2015
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	a. Examination-Related Options in CAPRI
	ROs use CAPRI to electronically transmit examination requests to a VA medical center (VAMC) in lieu of using VA Form 21-2507, Request for VA Examination.
By selecting the C&P EXAM tab in CAPRI, ROs may also

· view/edit a pending request
· cancel a request

· add an examination to a pending request

· create status inquiry reports

· view a completed request

· track the progress of a pending request

· notify the VAMC of an inadequate/insufficient examination, and

· print examination reports. 

References:  For more information about 

· examination requests, see M21-1, Part III, Subpart iv, 3.A.1, and
· submitting examination requests through CAPRI, see the CAPRI User Manual.
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	b. VAMC Actions Upon Receipt of an Examination Request
	Upon receipt of an examination request, VAMCs

· schedule the requested examination(s)

· generate a disability benefits questionnaire (DBQ) (for the examiner’s use) that is unique to each examination an RO requests, and 

· transmit examination findings back to the RO, through CAPRI, following their final release.
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