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Section D.  Reconciliation Between Department of Veterans Affairs (VA), Department of Defense (DoD), and Department of Transportation (DoT)

 PRIVATE INFOTYPE="OTHER" Overview

	In This Section
	This section contains the following topics:


	Topic
	Topic Name

	1 (old 21)
	General Information on VA/DoD/DoT Reconciliation

	2 (old 22)
	Errors in Retired Pay Center Records

	3 (old 23)
	Errors in VA Records

	4 (old 24)
	Exhibit 1:  VA–DoD Cycle Exchange Format

	5 (old 25)
	Exhibit 2:  Reconciliation Data Record Format


1.  General Information on VA/DoD/DoT Reconciliation
	Introduction
	This topic contains general information on VA/DoD/DoT reconciliation, including

· reconciliation of the VA master record and military retiree pay files, and

· reconciliation of the VA master record and Reserve Components Common Personnel Data System (RCCPDS) records to conduct drill pay match.


	Change Date
	November 21, 2006


	a.  Reconciliation of the VA Master Record and Military Retiree Pay Files
	Department of Veterans Affairs (VA), Department of Defense (DoD), and Department of Transportation (DoT) conduct a periodic reconciliation of military retiree pay files with the VA master record file.  The purpose of the reconciliation is to uncover errors in military retirement pay and VA records.

VA

· produces the VA/DoD/DoT reconciliation tapes quarterly at the Hines Information Technology Center (ITC), and 

· submits the tapes to Defense Manpower Data Center (DMDC) for processing.


	b.  Reconciliation of the VA Master Record and RCCPDS Records to Conduct Drill Pay Match
	The VA/DoD/DoT reconciliation tapes are also used to conduct a reconciliation of the VA master record file with the Reserve Components Common Personnel Data System (RCCPDS) record for drill-pay match.

The VA/DoD/DoT reconciliation tape is used to identify those individuals in receipt of both VA benefits and drill pay by comparing the 

· records of individuals in receipt of compensation and identified as active members of a reserve component, with 

· reserve component records at the retired pay centers.
References:  For more information on the 

· VA-DoD Cycle Exchange Format, see M21-1, Part III, Subpart v, 5.D.4

· VA/DoD/DoT reconciliation tape layout, see M21-1, Part III, Subpart v, 5.D.5, and

· drill-pay match, see M21-1, Part III, Subpart v, 4.C.1.c.


2.  Errors in Retired Pay Center Records
	Introduction
	This topic contains information on errors in retired pay center records, including

· information requests to regional offices (ROs) from retired pay centers in cases identified by DMDC as containing apparent discrepancies
· providing retroactive rates of payment to the retired pay center
· providing signed waivers to the retired pay center when a waiver is of record

· providing signed waivers to the retired pay center when a waiver is not of record, and

· handling a request for an unidentifiable, “no-record” case.


	Change Date
	May 28, 2015


	a.  Information Requests to ROs From Retired Pay Centers in Cases Identified by DMDC as Containing Apparent Discrepancies
	The retired pay centers review cases identified by the DMDC as containing apparent discrepancies.  If it appears that retired pay center records are in error

· the retired pay center sends a DoD/DoT/VA Reconciliation Information Request to the station of jurisdiction (SOJ), and

· the SOJ
· reviews this form to determine the exact information requested, and

· promptly furnishes all such information to the retired pay center.


	b.  Providing Retroactive Rates of Payment to the Retired Pay Center
	As a result of the reconciliation, retired pay centers often request retroactive rates of payment.  The Veterans Service Center (VSC) will provide the retired pay center with the rates of payment for all periods requested.


	c.  Providing Signed Waivers to the Retired Pay Center When a Waiver Is of Record
	When the retired pay center requests a copy of the signed waiver and a waiver is of record

· attach a copy of the document or page with the signed waiver to the information request, and 

· return it to the retired pay center.

Notes:

· Consider any of the following forms as a signed waiver

· VA Form 21-526, Veterans Application for Compensation or Pension

· VA Form 21-526c, Pre-Discharge Compensation Claim

· VA Form 21-526EZ, Application for Disability Compensation and Related Compensation Benefits

· VA Form 21-651, Election of Compensation in Lieu of Retired Pay or Waiver of Retired Pay to Secure Compensation From Department of Veterans Affairs (38 U.S.C. 5304(a)-5305), or

· VA Form 21-526e, Veteran’s Application for Compensation or Pension at Separation from Service.

· Though VA Form 21-526e has been rescinded, waivers previously accepted on this form are still valid.
· VA Form 21-526, published prior to November 1977, does not contain a pre-printed waiver statement.


	d.  Providing Signed Waivers to the Retired Pay Center When a Waiver Is Not of Record
	When the retired pay center requests a copy of the signed waiver and the waiver is not of record

· send the Veteran the required due process notification, informing him/her of the 

· potential adjustment or discontinuation date of the award, and 

· amount of any possible overpayment

· solicit a waiver from the Veteran by 

· furnishing VA Form 21-651 for the Veteran to complete and return to the RO, and

· using a locally-generated letter of explanation, and

· establish a 65-day control under end product (EP) 290 and EP 600.
Upon receipt of the signed VA Form 21-651 or at the expiration of the control period

· adjust or discontinue the award, as appropriate

· send a notice of adverse action letter, and

· notify the retired pay center 

· of the action taken, and

· if a signed VA Form 21-651 could not be obtained from the Veteran.
Note:  Maintain the control until final action is taken and a final reply is made to the retired pay center.


	e.  Handling a Request for an Unidentifiable, “No-Record” Case
	In some cases, the retired pay center sends the RO an information request showing only the Veteran’s name and Social Security number (SSN) as identifying data.  Some cases cannot be identified through current claims-processing and claimant identification software applications based on this limited information.

In such cases, return “no-record” information requests with a cover letter 

· explaining that a VA record has not been located on the basis of the identifying data furnished, and

· requesting additional data so that a further search can be made, such as 

· the VA claims folder number, if it is of record, and

· a different SSN from the one previously provided.

Note:  If the retired pay center submitted the information request on the DD Form 1285, Request for VA Compensation or Pension Information, and the case cannot be identified through VA software applications
· indicate so in the Remarks section, and 

· return the form to the retired pay center.


3.  Errors in VA Records

	Introduction
	This topic contains information on errors in VA records, including

· types of VA record errors identified by the retired pay center, and

· taking action upon receiving notice from the retired pay center of an error in a VA record.


	Change Date
	November 21, 2006


	a.  Types of VA Record Errors Identified by the Retired Pay Center
	The retired pay center sends a locally-generated letter to the SOJ identifying any apparent discrepancies that exist in VA records, such as

· cases not shown on VA tapes furnished to the retired pay center due to an apparent omission of a retired pay indicator
· cases shown as military retirement pay in VA records (a retired pay indicator) although the Veteran has been 

· removed from retirement pay records as fit for duty, or 

· discharged with disability severance pay (in this case, the retired pay center indicates the amount of severance pay and the disabilities), and

· cases which show a discrepancy in the SSNs.


	b.  Taking Action Upon Receiving Notice From the Retired Pay Center of an Error in a VA Record
	Take prompt corrective action on apparent discrepancies.  In all cases, inform the retired pay center of the corrective action.


4.  Exhibit 1:  VA-DoD Cycle Exchange Format
	Introduction
	This exhibit contains the two pages for the VA-DoD Cycle Exchange Format.


	Change Date
	November 21, 2006 


	a.  VA-DoD Cycle Exchange Format – Page 1
	This exhibit contains page one of the VA-DoD Cycle Exchange Format.


	[image: image1.jpg]VA-DoD Cycle Exchange
Field Number of Positions
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Blank

Veteran's Social Security Number (S51)
Blank

Branch of Service

Veteran's SSN Verified

VA File Nurber
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Processing Cycle

Master Record Type

Blank
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Prior Gross Amount
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Prior Date







	b.  VA-DoD Cycle Exchange Format – Page 2
	This exhibit contains page two of the VA-DoD Cycle Exchange Format.


	[image: image2.jpg]Prior Gross Amount
Prior Net Amount

Prior Date

Current Gross Award
Current Net Award Amount
Date

Reason Code

Date of Death

Reservist Indicator

SL Code 06 or 03
Cormpetency Code
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*Pay Grade

*Pagee SSN

*Payee SSN Verified
*Veteran's Name

Blank

Note: The last fields, indicated with an asterisk (*), including pay grade,
payee SSN, payee SSN verified, and veteran's name, are for payee 10 cases
only.







5.  Exhibit 2:  Reconciliation Data Record Format
	Introduction
	This exhibit contains two pages of the Reconciliation Data Record Format.


	Change Date
	November 21, 2006


	a.  Reconciliation Data Record Format – Page 1
	This exhibit contains page one of the Reconciliation Data Record Format.


	[image: image3.jpg]Tape Layout for Annual VA/DoD/DoT Reconciliation

Field Description

Blanks
Name of Person Entitled

Blanks

Veteran's SSN
Blank

Branch of Service
Vet SSN Verification Ind.
File Number

Payee Number
Station Nurnber
Transaction Code
Processing Month
Processing Cycle
Master Record Type
Blank

Amount (Prior)

Effective Datz (Prior)

Pasitions

13
47

810
1119
20
2
2
2331
323
3435
3637
3339
40
41
4
4348

4354

Data

Blank

First four positions of sumame of
person entitled (.1 005)
Blank

FI 204

Blank

FIL 053

FI 043

F.L 002 Straight sequence
FL 003

F.O. 009

MNumeric, no modifier
MNumeric eqivalent

F.1004

Blank

From most recent prior-gross award if
itis greater than zero, else total of
prior net award, pricr recoupment and
prior personal funds of patient
(PFOP); blank f no prior

Effective date of above prior amount,
or blank







	b.  Reconciliation Data Record Format – Page 2
	This exhibit contains page two of the Reconciliation Data Record Format.
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Amount |

Effective Date 1
Reason Code 1
Blanks

Active Reservist Ind.
SL Code0608

Cormpetency Code
SL Code 01

Withholding Indicator

Pay Grae

Payee’s S3N

Payee SN Verification Ind.

Veteran's Name

Blanks

Positions
55-60

61-66
6768
69-52
93

94-5

96
9798

9
100-101
102-110
111

12115

116-120

Data
Net award amount in current award
10 withholding or gross amount from
segment f withholding or blank
Current award date, or blank
Reason code from current award
Blanks

FL 187

F.L 043 or F.L 066 is equal to 06 or
08; otherwise leave blank

F.L 063 (Payee 00 only)

F.L 043 or 066, if equal to 01;
otherwise Ieave blank

One if there is atype | withholding;
otherwise, leave blank

F.L 090 (payee 10 only)

F.L 214 (payee 10 only)

F.L 046 (payee 10 only)

First four positions of sumame of
veteran (F1 084) - (payee 10 orly)
Blanks
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