Department of Veterans Affairs
M21-1MR, Part III, Subpart v

Veterans Benefits Administration





                               March 25, 2013
Washington, DC  20420

Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, Subpart v, Chapter 4, “Elections, Waivers, and Recoupments,” Sections B and C. 

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update the term “VCAA notice” to “section 5103 notice”

· update obsolete terminology, where appropriate

· replace “active service” with “active duty,” where appropriate

· revise section/topic titles and block labels to more accurately reflect their content 

· revise block text to improve clarity
· reorganize the location of blocks within individual topics to ensure the logical flow of information, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· Condense (old) M21-1MR, Part III, Subpart v, Chapter 4, Section C, Topic 11, Block d (III.v.4.C.11.d) and add it as a Note.
· Replace information that pertained only to running awards in the Benefits Delivery Network (BDN) with information pertaining to running awards in the Veterans Service Network (VETSNET).
· Add a bullet to Stage 3 of the table in this block to reflect that the Hines Information Technology Center (ITC) now uploads a copy of VA Form 21-8951, Notice of Waiver of VA Compensation or Pension to Receive Military Pay and Allowances, into Virtual VA.
· Change the diary control period from 90 days to 60 days.
	III.v.4.C.11.c
	4-C-3


Continued on next page
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Delete as unnecessary the portion of the Note that references unreported periods of active service on the Beneficiary Identification and Records Locator Subsytem (BIRLS) VID screen.
· Relocate the Note about the unit commander’s signature from the table under III.v.4.C.13.b.
	III.v.4.C.13.a
	4-C-10

	· Replace instructions that pertained only to running awards in BDN with information pertaining to running awards in VETSNET.
· Include the full mailing address for submission of VA Form 21-8951 to Compensation Service.
· Add instructions to 
· clear an end product (EP) 290 when processing VA Form 21-8951
· document any telephone contact with the Veteran on VA Form 21-0820, Report of General Information, and
· include a copy of the form with VA Form 21-8951 when sending the latter form to Compensation Service.
· Relocate the Note from III.v.4.C.13.a that references training in excess of 179 days.
	III.v.4.C.13.b
	4-C-10

	· Add instructions regarding the proper EPs to use when a Veteran fails to return VA Form 21-8951.
· Explain the automatic creation of a work item and establishment of EP 820 when a Veteran fails to return VA Form 21-8951.

· Change the diary control period from 90 days to 60 days.
· Update information regarding the distribution of copies of VA Form 21-8951.  (The Hines ITC no longer prints copies of the form.  ROs access a copy of the form through Virtual VA; the Hines ITC emails an electronic copy of the form to Compensation Service.)
· Remove the requirement to retain a paper copy of VA Form 21-8951 in the Veteran’s claims folder.
	III.v.4.C.13.c
	4-C-13
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Relocate (old) III.v.4.C.13.c to the topic that discusses the preparation of award adjustments, as this is a more logical location for the information contained therein.

· Delete the examples shown in (old) III.v.4.C.13.c, as they essentially duplicate the examples in III.v.4.C.17.  (III.v.4.C.14.b contains a hyperlink to III.v.4.C.17.)
	III.v.4.C.14.a
	4-C-16

	Relocate (old) III.v.4.C.13.d to the topic that discusses the preparation of award adjustments, as this is a more logical location for the information contained therein.
	III.v.4.C.14.c
	4-C-17

	Add an example of the application of instructions contained in this block.
	III.v.4.C.14.d
	4-C-18

	· Add an example of the situation described in this block.

· Add a reminder that ROs should not wait until a Veteran returns from active duty to adjust his/her award to offset the receipt of drill pay.
	III.v.4.C.14.e
	4-C-19

	Add a block that describes the proper actions to take when a Veteran returns to active duty during a period the Department of Veterans Affairs (VA) withheld or is withholding benefits due to the Veteran’s receipt of drill pay.
	III.v.4.C.14.f
	4-C-20

	· Replace instructions for processing award adjustments in BDN with a hyperlink to the VETSNET Awards Handbook.  (Awards requiring adjustment based on a Veteran’s receipt of drill pay no longer exist in BDN.)

· Add instructions regarding the proper EPs to use when processing VA Form 21-8951.
	III.v.4.C.14.g
	4-C-21

	Combine (old) III.v.4.C.15.a and b.
	III.v.4.C.15.a
	4-C-22

	Combine (old) III.v.4.C.15.c and d.
	III.v.4.C.15.b
	4-C-23

	· Combine (old) III.v.4.C.16.a and h.
· Remove the Note from (old) III.v.4.C.16.h that erroneously states members of the National Guard who serve full time under 32 U.S.C. are not eligible for Department of Veterans Affairs (VA) benefits. 

· Clarify that members of the National Guard who serve full time under 32 U.S.C. may not concurrently receive pay for this service and VA compensation or pension.
	III.v.4.C.16.a
	4-C-24
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Clarify the instructions in 38 CFR 3.501(a) and 3.654(b) regarding the effective date for discontinuing benefits based on a Veteran’s return to active duty.

· Remove the Note because it is unnecessary. Furthermore, the disposition of an employee’s claims folder does not change simply because he/she returns to active duty.
	III.v.4.C.16.c
	4-C-24

	Emphasize that VA still has a duty to assist a Veteran in substantiating his/her claim, even if the Veteran returns to active duty while the claim is still pending.
	III.v.4.C.16.d
	4-C-26

	· Relocate instructions pertaining to the handling of a claim for reinstatement of benefits from III.v.4.C.16.e.

· Consolidate (old) III.v.4.C.16.f and g.

· Update instructions for obtaining service treatment records (STRs).

· Provide the correct EPs for claims received under the Benefits Delivery at Discharge (BDD) and Quick Start programs.

· Emphasize that the provisions of 38 CFR 3.31 do not apply to the reinstatement of compensation that VA discontinued because a Veteran returned to active duty.
	III.v.4.C.16.f
	4-C-27

	Clarify that 38 CFR 3.31 does not apply to awards that reinstate compensation following a Veteran’s separation from active duty.
	III.v.4.C.16.g
	4-C-29

	Add a block explaining how to handle receipt of notice of a Veteran’s return to active duty and subsequent discharge more than one year after discharge occurred.
	III.v.4.C.16.h
	4-C-30

	Add a block containing instructions for calculating the number of days a Veteran received drill pay after confirming the number of days the Veteran was on active duty.
	III.v.4.C.16.j
	4-C-33

	Create a new block for the Note under (old) III.v.4.C.16.i.
	III.v.4.C.16.k
	4-C-34

	Remove references to BDN.
	III.v.4.C.17
	4-C-35 through
4-C-42
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Relocate (old) III.v.4.C.14.f , which consists of an example of an award adjustment, to the topic in this section that contains examples of award adjustments.
	III.v.4.C.17.f
	4-C-39

	Add a block that contains an example of the application of instructions provided in III.v.4.C.f.
	III.v.4.C.17.g
	4-C-40

	Add a block that contains an example of the withholding of compensation to offset a Veteran’s receipt of drill pay, when VA is already withholding all of the Veteran’s compensation because he/she received separation benefits that are subject to recoupment.
	III.v.4.C.17.i
	4-C-42

	Delete the note under (old) III.v.4.C.11.g, as it duplicates the instructions that are more appropriately located in III.v.4.C.13.a.
	---
	---

	Remove as superfluous the Note under III.v.4.C.12.a.
	---
	---

	Delete (old) III.v.4.C.14.d, as it now duplicates the information in III.v.4.C.14.b.
	---
	---

	Delete (old) III.v.4.C.15.e, which consists of a second example of the application of instructions contained in III.v.4.C.15.b.  No more than one example is necessary.
	---
	---


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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