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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart v, “General Authorization Issues and Claimant Notification.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· reorganize blocks in a more logical order

· replace “readjustment pay, separation pay, and severance pay” with the more general term “separation benefit,” where appropriate.
· rename topics to more accurately reflect their content

· update the term “notification letter” to “decision notice”

· update obsolete terminology, where appropriate

· clarify block labels and/or block text, and 

· bring the document into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· Remove reference to active duty pay and retired pay, as the focus of this section is separation pay.
· Add Voluntary Separation Pay (VSP) and Reservists’ Involuntary Separation Pay (RISP) to the list of benefits service departments may pay at separation.
· Move (old) III.v.4.B.5.c under this block as References.
	M21-1MR, Part III, Subpart v, Chapter 4, Section B, Topic 5, Block a (III.v.4.B.5.a)
	4-B-3

	Add a block explaining how to determine whether a Veteran received separation benefits.
	III.v.4.B.5.b
	4-B-4

	Create a new block containing information about the creation of Veterans Assistance Discharge System (VADS) records from (old) III.v.4.B.8.e.
	III.v.4.B.5.c
	4-B-5

	Incorporate information from (old) III.ii.1.C.16.d.
	III.v.4.B.5.e
	4-B-6

	· Move (old) III.v.4.B.8.a, b, c, d, e and g to Topic 5.

· Remove any information from these blocks that was rendered redundant by their movement to Topic 5.
	III.v.4.B.5.j through m
	4-B-8 through 4-B-11
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	Reason(s) for the Change
	Citation
	Page(s)

	Add a block containing general information about Voluntary Separation Pay (VSP).
	III.v.4.B.5.n
	4-B-11

	Add a block describing the information on DD Form 214, Certificate of Release or Discharge From Active Duty, that indicates a Veteran received VSP.
	III.v.4.B.5.o
	4-B-12

	· Move the contents of (old) III.v.4.B.6.g and III.v.4.B.10.f into this block.

· Describe a situation under which the Department of Veterans Affairs (VA) may not recoup separation benefits from disability compensation.

· Add information from (old) III.v.4.B.6.f regarding the prohibition against apportioning compensation that VA is withholding to recoup separation benefits.
	III.v.4.B.6.a
	4-B-14

	· Indicate that ROs may also contact service department finance centers by telephone and fax. 

· Remove the note about generation of VA Form 20-6560, Notice of Benefit Payment Transaction, as VA no longer generates this form.
	III.v.4.B.6.b
	4-B-15

	· Move the first half of (old) III.v.4.B.6.a to this block.

· Move the note about Public Law 105-178 in (old) III.v.4.B.8.f to the table in this block.

· Revise the table by

· adding columns for 

· the date of entitlement to VA compensation, and

· date of receipt of separation benefits, and

· adding information that was missing from the prior table.
	III.v.4.B.6.c
	4-B-16

	· Remove explanation about recoupment of the pre- and after-tax amount of separation benefits, as this is discussed in the prior block (III.v.4.B.6.c).

· Add the flat-tax rates for years prior to October 1, 1996.

· Correct inaccuracies in one of the flat tax rates and effective dates.
· Move the note about requests for the adjustment of a recoupment balance from (old) III.v.4.B.8.f to this block.
	III.v.4.B.6.d
	4-B-18
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	Reason(s) for the Change
	Citation
	Page(s)

	Revise procedures in accordance with the current memorandum of understanding for handling retired pay eligibility following receipt of separation benefits.
	III.v.4.B.6.e
	4-B-19

	Remove reference to the prohibition against apportioning any benefits VA awarded under 38 U.S.C. 1151 that are being offset based on a civil judgment (e.g., a tort award) in the claimant’s favor, as it has nothing to do with separation benefits.  (This information is currently found in III.v.3.A.4.)
	III.v.4.B.6.f
	4-B-20

	· Modify the example to describe a situation in which VA would not withhold additional compensation payable for dependents and/or special monthly compensation (SMC).
· Add a note about adjusting the amount of a withholding based on the policy expressed in this block from the date of last payment. 
	III.v.4.B.6.g
	4-B-21

	Remove reference to non-disability severance pay from this topic, as information about this type of separation benefit is provided in prior topics.
	III.v.4.B.7
	4-B-22 through 4-B-33

	Add comprehensive instructions for requesting a Physical Evaluation Board (PEB) report.
	III.v.4.B.7.a
	4-B-23

	Relocate from (old) III.v.4.B.7.c  the Note regarding the handling of multiple, service-connected disabilities to which VA assigns a 10-percent disability rating under 38 CFR 3.324.
	III.v.4.B.7.b
	4-B-24


	Add new block containing the definition of “initial, compensable disability rating.”
	III.v.4.B.7.c
	4-B-26

	· Relocate the instructions in (old) III.v.4.B.7.h for handling reductions in the disability rating assigned to a severance-pay disability.
· Clarify that although VA must reduce the amount of compensation it is withholding to recoup disability severance pay, when it reduces the disability rating it initially assigned to a severance-pay disability, the reduced rating does not become the new “initial disability rating.”
· Provide an example of the policies discussed in the block.
	III.v.4.B.7.d
	4-B-27
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	Reason(s) for the Change
	Citation
	Page(s)

	Add blocks to explain
· the exception under 38 CFR 3.700(a)(3) that prohibits the recoupment of disability severance pay for disabilities incurred in a combat zone, and
· how to determine whether application of 38 CFR 3.700(a)(3) is appropriate.
	III.v.4.B.7.e-g
	4-B-28 through 4-B-30

	Remove redundant information that is now provided in III.v.4.B.7.b.
	III.v.4.B.7.h
	4-B-30

	Add a Note to clarify that the 100-percent disability rating in this block may be permanent or temporary.
	III.v.4.B.7.i
	4-B-31

	Combine III.v.4.B.7.i, j, and k into a single block.
	III.v.4.B.7.k
	4-B-33

	Create a new topic containing information from Fast Letter 10-46 regarding the recoupment of VSP from Air Force Veterans.  (Space for this topic was created by moving the information in (old) III.v.4.B.8 to new locations under topics 5 and 6.)
	III.v.4.B.8
	4-B-34 through 4-B-36

	Add a block that directs the reader to instructions for preparing an award that is subject to recoupment in the Veterans Service Network (VETSNET).
	III.v.4.B.9.b
	4-B-37

	· Combine (old) III.v.4.B.9.g and h.

· Clarify that notice of proposed adverse action is required before VA may begin withholding compensation to recoup separation benefits.
	III.v.4.B.9.c
	4-B-38

	Replace (old) III.v.4.B.10.b and c, which discussed the processing of retroactive awards in BDN, with a new block that discusses
· when prior award lines are necessary in VETSNET, and

· the location of instructions for adding/editing them.
	III.v.4.B.10.a
	4-B-39

	The revision to III.v.4.B.5.a obviates the need for (old) III.v.4.B.5.b, the purpose of which was only to state that VA does not withhold pension to recoup the amount of separation pay a Veteran received.
	---
	---
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	Reason(s) for the Change
	Citation
	Page(s)

	Delete information from (old) III.v.4.B.6.f regarding disability benefits under 38 U.S.C. 1151, as it has nothing to do with the recoupment of separation pay, which is the focus of this section. 
	---
	---

	Delete the note under (old) III.v.4.B.6.e, as it now duplicates information in III.v.4.B.6.a.
	---
	---

	Delete (old) III.v.4.B.6.i, which primarily consisted of references to other topics in this section, as it is no longer cogent.
	---
	---

	Delete (old) III.v.4.B.6.j, as it duplicates the information in III.v.4.B.6.c.
	---
	---

	Delete (old) III.v.4.B.7.f, g, and l, as they duplicate the information in III.v.4.B.7.b.
	---
	---

	Delete as redundant the information in (old) III.v.4.B.7.h, except for the instructions regarding decreased disability ratings for severance-pay disabilities, which were moved to III.v.4.B.7.d
	---
	---

	Delete (old) III.v.4.B.7.m, as the example contained therein duplicates an example in III.v.4.B.7.j.
	---
	---

	Delete III.v.4.B.7.n, as it is redundant/unnecessary.
	---
	---

	Delete as redundant the information in (old) III.v.4.B.8.c.
	---
	---

	Delete as redundant the remainder of (old) III.v.4.B.8.e that was not moved to III.v.4.B.5.c.
	---
	---

	Delete as redundant the remainder of (old) III.v.4.B.8.f that was not moved into blocks under topics 5 and 6.
	---
	---

	Delete the majority of (old) III.v.4.B.8.g, which was included in the MR for informational purposes only, as the Department of Defense – not VA – is responsible for recouping the Voluntary Separation Incentive (VSI). 
	---
	---

	Delete (old) III.v.4.B.8.h, as it is no longer necessary.
	---
	---

	Delete (old) III.v.4.B.10.a as unnecessary.
	
	

	Delete (old) III.v.4.B.9.b-f, which contain instructions for processing/adjusting awards running in BDN.  (All awards to living Veterans are now processed/adjusted in VETSNET.)
	---
	---
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	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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