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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart v, “General Authorization Issues and Claimant Notification.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· Minor editorial changes have also been made to 

· clarify block labels and/or block text
· renumber topics and blocks due to consolidation/reorganization.


	Reason(s) for the Change
	Citation
	Page(s)

	· Consolidate M21-1MR, Part III, Subpart v, Chapter 2, Section B, Topics 8 and 9 (III.v.2.B.8 and 9) into a single topic and reorganize the blocks contained therein into a more logical sequence.
· Update the topic title to more accurately reflect its content
	III.v.2.B.8
	2-B-2 through 2-B-9

	Clarify that the Department of Veterans Affairs (VA) is required to provide a claimant with the following only if VA decides to deny entitlement to a benefit:
· the reason(s) for the decision, and

· a summary of the evidence VA considered.
	III.v.2.B.8.b
	2-B-3

	Revise (old) III.v.2.B.9.c to 

· remove language that incorrectly implied VA must provide a claimant with a summary of the evidence it considered even when VA grants entitlement to the benefit the claimant is seeking, and
· more clearly explain the circumstances under which a summary of evidence must be included in a decision notice.  (This included relocating two paragraphs from (old) III.v.2.B.9.b that discussed the summary of evidence in decision notices.)
	III.v.2.B.8.e
	2-B-5

	· Relocate paragraphs from (old) III.v.2.B.9.b that discuss the requirement to provide a claimant with the reason(s) for a VA decision.
· Clarify that VA must provide the claimant with the reason(s) for a decision only if it denies entitlement to a benefit. 
	III.v.2.B.8.g
	2-B-6


Continued on next page

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Delete III.v.2.B.9.h, as the Department of Veterans Affairs (VA) is no longer using the Benefits Delivery Network (BDN) to process awards/denials (except burial awards/denials).
	---
	---


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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