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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process,” Subpart v, “General Authorization Issues and Claimant Notification.”

Notes:  

· Unless otherwise noted, the term “claims folder” refers to the official, numbered, Department of Veterans Affairs (VA) repository – whether paper or electronic – for all documentation relating to claims that a Veteran and/or his/her survivors file with VA.

· Minor editorial changes have also been made to 

· update incorrect or obsolete references

· update the term “notification letter” to “decision notice”

· update obsolete terminology, where appropriate

· remove references to specific claims-processing systems, where doing so does not affect the clarity of the instructions or information provided
· renumber each topic based on the standard that the first topic in each section is Topic 1

· reassign alphabetical designations to individual blocks, where necessary, to account for new and/or deleted blocks within a topic

· update section and topic titles to more accurately reflect their content

· update the term “veteran” to “Veteran”

· clarify block labels and/or block text, and 

· bring the document into conformance with M21-1 standards.


	Reason(s) for the Change
	Citation

	To remove reference to eligibility verification reports (EVRs), as they are no longer in use.
	M21-1, Part III, Subpart v, Chapter 2, Section B, Topic 1 (old 8), Block c.

(III.v.2.B.1.c)

	To remove reference to correspondence guidelines in Part II, which has been rescinded and is no longer in use.
	III.v.2.B.1.d

	To clarify that the Automated Decision Letters (ADLs) automatically include all rating evidence, however, award specific evidence may need to be manually entered.
	III.v.2.B.1.e

	To clarify that decision basis explanations are generated by the Rating Veterans Service Representative (RVSR) using the ADL format.
	III.v.2.B.1.g

	· To clarify that the additional benefits section in ADLs refers the Veteran to the web site where he/she can access benefit entitlement information.

· To clarify that dependency solicitation language is not needed for decision notices where a dependency decision is at issue or dependency development is undertaken.
· To clarify that, in addition to decision notificiation letters processed through ADL, Personal Computer Generated Letters (PCGL) do not need to include dependency solicitation language when a dependency decision or dependency development is at issue in the decision notification letter.
· To clarify ADL dependency development language should never be used with a 130 end product (EP).
	III.v.2.B.1.h

	To provide an additional example, Dependents’ Education Assistance (DEA), of other decision-related issues that Veterans Service Representatives (VSRs) encounter when processing decision notices.
	III.v.2.B.1.i

	To provide information regarding when a hard copy of the decision notice needs to be provided to the Power of Attorney (POA), compared to when the POA receives an electronic notice.
	III.v.2.B.1.k

	To add guidance for when erroneous notification for service connection is sent to a claimant.
	III.v.2.B.1.l

	To add a topic about procedures for handling decision notices containing Federal Tax Information (FTI).
	III.v.2.B.3

	To remove outdated information pertaining to the Simplified Notification Letter (SNL) process and add information pertaining to ADL process.
	III.v.2.B.4.a

	To remove old III.v.2.B.10.b which included outdated information about issues when SNL was not used.
	

	To remove outdated information pertaining to the SNL process and add information pertaining to how ADL is used to prepare a decision notice within VBMS-Awards (VBMS-A).
	III.v.2.B.4.b

	To remove old III.v.2.B.10.d & e which included outdated information about the SNL process.
	III.iv.2.B.d-e

	To replace outdated legacy decision notice information with sample  decision notices presented through ADL.
	III.iv.2.B.5.a-f

	To replace outdated Veterans Pension grant letter language with more updated decision notice paragraphs.
	III.iv.2.B.6.a-e

	To replace outdated Veterans Pension denial letter language with more updated decision notice paragraphs.
	III.iv.2.B.7.a-c


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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