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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart v, “General Authorization Issues and Claimant Notification.”

Notes:  

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update obsolete terminology, where appropriate

· update section and topic titles to more accurately reflect their content

· update alphabetical block designations to account for deleted or relocated blocks

· clarify block labels and/or block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· To remove as unnecessary the “important” note that states award adjustments require the signature of both the Veterans Service Representative (VSR) that made the adjustment and a Senior VSR.  (All award adjustments require these two signatures.)
· To consolidate (old) III.v.1.I.35.a and b.
· To clarify that administrative errors include errors in judgment on the part of Department of Veterans Affairs (VA) employees.
	M21-1MR, Part III, Subpart v, Chapter 1, Section I, Topic 35, Block a (III.v.1.I.35.a)
	1-I-2

	To relocate all but the first sentence of III.v.1.I.36.b to a new block in Topic 35.
	III.v.1.I.35.b
	1-I-4

	To restore a prior version of III.v.1.35.d (with references to the Benefits Delivery Network (BDN) removed), which was mistakenly deleted based on an erroneous assumption that the instructions contained in the prior version applied only to awards running in BDN.
	III.v.1.I.35.c
	1-I-4

	To change “STAR Authorization Staff” to “Program Review Staff.”
	III.v.1.I.36.b
	1-I-6


Continued on next page
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· To change “STAR Authorization Staff” to “Program Review Staff.”
· To add the mailing address for the Program Review Staff.

· To fill in gaps in the prior version of the procedure described in this block, to include

· the action to take if Compensation Service’s Program Review Staff does not approve an administrative decision,

· handling cases involving paperless claims folders.
	III.v.1.I.36.c
	1-I-7

	· To relocate the Note previously located in the first row of the table in (old) III.v.1.I.36.c to Step 4 of the description of the procedure for reducing or discontinuing benefits to correct an administrative error.

· The prior version of the Note referenced above stated that if a Coach approved an administrative decision because the total amount of excessive benefits paid to the affected beneficiary at that time was less than a specified dollar amount, he/she may also sign the memorandum referenced in (old) III.v.1.I.36.e (now III.v.1.I.36.d), regardless of the total amount of excessive benefits the beneficiary had received by the time the memorandum was prepared.  In the instant change, this same policy is extended to VSCMs and their designees.
· To state (in Step 4) that if Compensation Service’s Program Review Staff approved an administrative decision, a VSCM must sign the corresponding memorandum that is prepared when the administrative decision is implemented.
· To add an explanation and example of the phrase “the first of the month following the month for which VA last paid the beneficiary.”  (This replaces prior use of the phrase “date of last payment” (DLP).)
· To relocate the instructions in III.v.1.I.35.a for entering remarks associated with an award adjustment.
	III.v.1.I.36.d
	1-I-8


Continued on next page
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	To clarify who must approve decisions that Decision Review Officers (DROs) make after holding a hearing about an administrative error.
	III.v.1.I.36.f
	1-I-10



	To delete (old) III.v.1.I.35.c because it contains information that is either outdated or discussed elsewhere in Section I.
	---
	---

	· To delete the note in (old) III.v.1.I.36.b that references eligibility verification reports (EVRs), as VA has discontinued their use. 
· To delete the remaining content of (old) III.v.1.I.36.b, as it duplicates the instruction in Step 1 of III.v.1.I.36.d.
	---
	---

	To delete Topic 37 because it is poorly written, contains outdated information, and adds no value to Section I.
	---
	---


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068
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