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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process,” Subpart v, “General Authorization Issues and Claimant Notifications.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· reassign alphabetical designations to individual blocks to account for new and/or deleted blocks within a topic

· clarify block labels and/or block text, and

· bring the document into conformance with M21-1 standards.


	Reason(s) for the Change
	Citation

	· To delete an unnecessary reference to M21-1, Part III, Subpart iii, Chapter 5, Section A, Topic 3, Block c (III.iii.5.A.3.c).

· To delete reference to V.iii.7.C.19.d, which that contains obsolete information about eligibility verification reports (EVRs).
	III.v.1.A.1.b

	To note that VA Form 21-0961, Rating Decision/Administrative Decision/Formal Finding/Statement of the Case/Supplemental Statement of the Case (Electronic Signatures), must be uploaded into a claimant’s e-Folder, in addition to the corresponding administration decision.
	III.v.1.A.3.a

	To add a new Block b that explains the process for electronically signing an administrative decision/VA Form 21-0961.
	III.v.1.A.3.b

	To add a note that refers the reader to III.v.1.A.3.b for instructions on electronically signing an administrative decision/VA Form 21-0961.
	III.v.1.A.3.d

	To clarify that notification of the claimant is still necessary after a regional office RO notifies a VA or non-VA entity of the outcome of a character-of-discharge determination.
	III.v.1.A.4.c


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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