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Transmittal Sheet 

	M21-1MR, 

Part III, Subpart v


	This is the initial release of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process;” Subpart v, “General Authorization Issues and Claimant Notification;” Chapter 9, “Authorizing Awards for Incompetency and Fiduciary Cases.”

The new Part III, Subpart v, Chapter 9 incorporates information on obtaining medical records from VA medical centers, requesting examinations, the effect of hospitalization on payment of benefits, and exhibits of various reports used for the exchange of information regarding hospitalization.

Chapter 9 consists of the following sections:

· Section A – “General Information on Incompetency and Fiduciary Cases”

· Section B – “Authorizing Awards for Incompetency Cases”

· Section C – “Authorizing Awards for Fiduciary Cases”

Notes:  

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.


	Notable Changes Included in This Release
	The table below describes notable changes included in this release of Part III, Subpart v, Chapter 9 “Authorizing Awards for Incompetency and Fiduciary Cases.”


	Location of revision
	Reason(s) for the change

	Part III, Subpart v, Chapter 9, Section A, Topic 1, Block a (III.v.9.A.1.a)
	To include a note that the term “appointment” and “certification” of a fiduciary are synonymous for authorization activity purposes.
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	Notable Changes Included in This Release (continued)


	Location of revision
	Reason(s) for the change

	III.v.9.A.1.b
	To include an example of when a fiduciary must be appointed for insurance purposes, even if benefits are paid under 38 CFR 3.850c.

	III.v.9.A.1.f
	To identify situations in which a temporary fiduciary may be appointed.

	III.v.9.A.1.g
	To provide instructions for amending an award for a temporary fiduciary.

	III.v.9.A.1.h
	To provide instructions for amending an award when a temporary fiduciary appointment is discontinued.

	III.v.9.A.1.i
	To include an example of an award to a temporary fiduciary.

	III.v.9.A.2.b and e
	To change the reason code to be used for a change of payee or fiduciary from 31 to 29.  Reason code 31 is now defined in M21-1, Part I, Appendix C, as “Accrued not payable,” rather than the prior definition of “Change of payee.”

	III.v.9.B.4.d
	To emphasize that it is permissible to accept a claim from an incompetent claimant.

	III.v.9.B.5.b
	To include a note that a claimant may waive the due process period to permit an immediate decision on a new claim.

	III.v.9.B.6.a
	To include provisions of Fast Letter 07-13 concerning due process control with EP 600.

	III.v.9.B.6.c
	To revise sample notification of procedural rights, showing entitlement to paid attorney representation after filing notice of disagreement.

	III.v.9.C.11.c
	To update the table listing the age of majority.

	III.v.9.C.12.b
	To revise sample notification to claimant, noting that determination of incompetency may prevent purchase of firearms.
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	Rescissions
	M21-1, Part IV, 17.01 through 17.20 and Addendum A

(Material from M21-1, Part IV, 17.05 is now addressed in M21-1MR, Part XI, 2.E.28, 3.E.22, and 3.E.23.)


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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