Department of Veterans Affairs




M21-1MR, Part III

Veterans Benefits Administration




Subpart v, Chapter 7, Sections B and C

Washington, DC  20420





May 26, 2009



Transmittal Sheet 

	M21-1MR, 

Part III, Subpart v


	Veterans Benefits Manual M21-1MR, Part III, Subpart v, Chapter 7, Section B, Overview of Classes of Eligibility for Dental Treatment, and Section C, Processing Dental Claims, is changed as follows:

The following pages are updated in this change:

· 7-B-2 through 7-B-7, and 7-B-9

· 7-C-2, 7-C-5 through 6, 7-C-9, and 7-C-11

Notes:  

· Primarily, changes in this chapter are based on a review with the Veterans Health Administration (VHA) to reflect the Veterans Service Center (VSC) procedures that are compatible with VHA procedures for handling claims for dental treatment.

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update obsolete terminology where appropriate (for example: change service medical records (SMRs) to service treatment records (STRs), and 

· conformance with M21-1MR publication standards.


	Changes Included in This Revision
	The table below describes the changes included in this revision to Part III, Subpart v, Chapter 7, Sections B and C.


	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedural Changes)

	Part III, Subpart v, Chapter 7, Section B, Topic 14, Block a
	To add notes

· describing the distinction between Class I and Class II service-connected dental conditions, and

· instructing referral of claims for dental treatment only to the VA medical center (VAMC) eligibility clerk.
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	III.v.7.B.14.f
	To add note that if the VAMC cannot determine eligibility for dental treatment, it will refer the claim to the VSC for a rating decision.

	III.v.7.B.15.a
	To eliminate a specified length of prisoner of war (POW) captivity for Class II (c) eligibility.

	III.v.7.C.17.a
	To add a new block with instructions to refer a veteran’s claim for dental treatment to the VA medical center (VAMC) eligibility clerk and not routinely refer dental claims to the VSC rating activity.

	III.v.7.C.17.b
	To include a notation that the VAMC will refer a dental claim to the VSC if the VAMC cannot make the eligibility determination.

	III.v.7.C.19.a
	To revise information in the bulleted list it emphasize that a claim for dental treatment must be submitted within 180 days of release from active service.

	III.v.7.C.20.a
	To revise Step 1 to show that any length of POW captivity is sufficient to notify VHA of a veteran’s POW status

	

	Non-Substantive Changes (Editorial, Verbiage, Pagination changes)

	III.v.7.B.14
	To change the topic title to show the topic is about dental conditions for treatment purposes rather than noncompensable dental conditions.

	III.v.7.B.14.a
	To add a note with the authority for approving Class II dental conditions for treatment purposes.

	III.v.7.B.15
	To remove Class II (b) from the topic title.

	III.v.7.B.15.a
	· To remove the reference to Class II (b) dental treatment from the table.

· To add a note that the historical Class II (b) is no longer a valid category for dental treatment.

	III.v.7.B.15.b
	To change a reference from the VHA POW listing to the Health Eligibility Center’s Former POW Registry File.

	III.v.7.C.17.f
	To include a reference to 38 CFR 3.381 for assessing eligibility for dental treatment.
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	Changes Included in This Revision (continued)


	The following blocks revised the time limit for submission of a Class II dental treatment application from 90 days to 180 days following release from active duty.

· III.v.7.B.14.b

· III.v.7.B.14.d

· III.v.7.B.14.e

· III.v.7.C.17.f



	


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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