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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iv, “General Rating Process,” Chapter 3, “Examinations.” 
Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until all master records are converted to VETSNET.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· Change standard medical opinion language from “as least as likely” to “at least as likely.”
· Add note regarding the Disability Benefits Questionnaire medical opinion template.
	Part III, Subpart iv, Chapter 3, Section A, Topic 9, Block d (III.iv.3.A.9.d)
	3-A-24

	· Change standard medical opinion language from “as least as likely” to “at least as likely.”
	III.iv.3.A.9.e
	3-A-25

	· Clarify the policy pertaining to VA examinations for incarcerated Veterans including the need to document any inability to schedule and conduct a necessary VA examination.
	III.iv.3.A.11.d
	3-A-32

	· Specify that on an examination request entered using CAPRI the user must also complete the field “Last Exam Date” with the date of the last VA examination or “N/A” if there has been no prior VA examination.
	III.iv.3.A.12.g
	3-A-41


Continued on next page

Transmittal Sheet, Continued
	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· To clarify that where VHA elects to conduct a videoconference mental health examination (telemental health examination), a rating decision maker must assess the report for sufficiency under the same standards applicable to in-person mental disorders examinations. 
	· III.iv.3.D.18.f
	· 3-D-5


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
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