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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III “General Claims Process,” Subpart iv, “General Rating Process,” Chapter 3, “Examinations,” Section A, “Examination Requests.” 
Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until all master records are converted to VETSNET.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	Correction to use current terminology and clarify that Decision Review Officers may also guide or enter exam requests. 
	Part III, Subpart iv, Chapter 3, Section A Topic 1, Block a (III.iv.3.A.1.a)
	3-A-2

	Add references and clarify block label and text
	III.iv.3.A.1.b
	3-A-3

	Add new block d on Disability Benefit Questionnaires (DBQs)
	III.iv.3.A.1.d
	3-A-4

	Add new block e on use and acceptance of DBQs for VA examinations and opinions.
	III.iv.3.A.1.e
	3-A-4

	Add new block f on reporting requirement for insufficient DBQs
	III.iv.3.A.1.f
	3-A-5

	Add new block g on DBQs approved for public use
	III.iv.3.A.1.g
	3-A-5

	Add new block h on requirements for acceptance of DBQs from treatment providers
	III.iv.3.A.1.h
	3-A-5

	Add new block i on authenticity and validation of DBQs from treatment providers
	III.iv.3.A.1.i
	3-A-6

	Add references, replace references to worksheets with references to DBQs, and make minor wording changes. Redesignated prior block d as block j.
	III.iv.3.A.1.j
	3-A-7,

3-A-8


Continued on next page
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	Reason(s) for the Change
	Citation
	Page(s)

	Clarify text on sending the claims folder to examinations.  Add claims for service connection under 38 CFR 3.317 and initial examinations for former prisoners of war (FPOWs). Redesignated block e as block k
	III.iv.3.A.1.k
	3-A-8,



	Redesignated blocks f-h and l-n.  
	III.iv.3.A.1.l-n
	3-A-9

	Add new block o on jurisdiction for examination requests for reserve component participants in Integrated Disability Evaluation System (IDES) pursuant to FL 12-07.
	III.iv.3.A.1.o
	3-A-10

	Minor changes related to DBQs.
	III.iv.3.A.2.e
	3-A-12

	Clarify wording on ordering a general examination in addition to specialist exams.  Add references.
	III.iv.3.A.3.a
	3-A-13

	Clarify guidance on ordering general medical examinations.
	III.iv.3.A.3.b
	3-A-14

	Update reference to reflect to DBQs.
	III.iv.3.A.3.c
	3-A-14

	Update text to reflect DBQs.
	III.iv.3.A.6.b-c
	3-A-21

	Update terminology and minor change to reflect that DROs may review a medical opinion initiated by a VSR or initiated a complex medical opinion request.
	III.iv.3.A.9.a
	3-A-27

	Deleted out of date material from prior blocks b and d and add guidelines for completing a Medical Opinion DBQ.  Add references.
	III.iv.3.A.9.b
	3-A-28

	Add new block c on completing a Medical Opinion DBQ to reconcile conflicting medical evidence.
	III.iv.3.A.9.c
	3-A-29

	Delete superfluous material and reworded. Redesignated prior block c as block d.
	III.iv.3.A.9.d
	3-A-29

	Added new block e that contains reworded material and relocated from prior block b related to maintaining objectivity in medical opinion requests. 
	III.iv.3.A.9.e
	3-A-30

	Added new block f that contains relocated material on medical opinions required for remands
	III.iv.3.A.9.f
	3-A-30

	Added new block g that contains relocated and additional material on examiner statements that an opinion would be speculative. 
	III.iv.3.A.9.g
	3-A-30

	Redesignate prior block e as block h
	III.iv.3.A.9.h
	3-A-31

	Added new block i regarding medical opinions in the Hearing Loss and Tinnitus DBQ. 
	III.iv.3.A.9.i
	3-A-31

	Reword block label and text for clarification.  Redesignate prior block f as block j. 
	III.iv.3.A.9.j
	3-A-32
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	Page(s)

	Redesignate prior blocks g and h as k and l.
	III.iv.3.A.9.k-l
	3-A-32 

	Redesignate prior blocks i and j as m and n
	III.iv.3.A.9.m-n
	3-A-33

	Update text and clarify that a DBQ does not exist for Aid and Attendance (A&A) and housebound examinations.
	III.iv.3.A.10.c
	3-A-36

	Clarify guidance on locally devised checklists to ensure consistency with other guidance on claimant submitted evidence. 
	III.iv.3.A.10.d.
	3-A-36

	Update block label and text for clarity.   Add note and reference pertaining to DBQs.
	III.iv.3.A.12.a.
	3-A-41

	Minor change in block label wording to remove the word “worksheet.”
	III.iv.2.A.12.b.
	3-A-42

	Clarified wording to reflect use of DBQs. Deleted block f as material is outdated and off topic. 
	III.iv.3.A.12.e-f
	3-A-43

	Update terminology; remove obsolete material.  Add reference. Redesignated prior block g as block f.
	III.iv.3.A.12.f
	3-A-44

	Update text and add reference on eFolders. Redesignate prior block h as block g.
	III.iv.3.A.12.g.
	3-A-46


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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