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	Changes Included in This Revision
	The table below shows the changes included in this revision to Veterans Benefits Manual M21-1MR, Part III, Subpart iv, “General Rating Process.”


	Location of the revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedure Changes)

	Page 2-A-5:  Part III, Subpart iv, Chapter 2, Section A, Topic 2, Block b (III.iv.2.A.2.b)
	· To clarify the examples of inherently incredible claims.

· To change the controlled response period to 30 days.

	Page 3-A-4:  III.iv.3.A.1.e 
	To state that whenever a traumatic brain injury examination is requested, the claims folder should be sent to the examiner for review. 

	Page 3-A-28:  III.iv.3.A.10.b
	To provide guidance for requesting an Aid and Attendance and Housebound examination.

	Page 3-C-6:  III.iv.3.C.17.d
	To clarify the date of claim for end product (EP) 310 in cases involving review examinations.

	Page 4-E-3:  III.iv.4.E.20.d
	To note the rating schedule requirements for establishing service connection for hypertension.

Other Change:  To revise the block label for clarity.

	Page 4-E-4:  III.iv.4.E.20.e
	To add Block e to provide instructions for considering a diagnosis of pre-hypertension.

Other Change:  To re-letter the subsequent blocks in this topic.

	Page 4-H-4:  III.iv.4.H.27.f
	To add Block f to provide instructions for considering a Global Assessment of Functioning (GAF) score.

	Page 4-H-6:  III.iv.4.H.28.d
	To add Block d to provide instructions for handling an in-service diagnosis of posttraumatic stress disorder (PTSD).
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 4-H-14:  III.iv.4.H.29.j
	To reflect that when PTSD is diagnosed in service, a veteran’s testimony alone may establish the occurrence of a claimed stressor. 

Other Change:  To clarify the block label.   

	Page 4-H-14:  III.iv.4.H.29.k
	To add a new Block k to provide instructions for accepting a buddy statement as corroboration of a claimed stressor.

Other Change:  To re-letter the subsequent block in this topic.

	Pages 4-I-5 through 4-I-8:  III.iv.4.I.34.e
	To add Block e to provide instructions for performing the annual review of disability evaluations based on hemodialysis.

	Page 5-6:  III.iv.5.4.c
	To note the general requirement for medical evidence to be recent enough to evaluate the current state of disability.

	Page 5-15:  III.iv.5.9.a
	To remove the reference to the Judicial Review, as this document is no longer available.

	Page 6-B-6:  III.iv.6.B.3.d
	To reflect that Gulf War veterans are entitled to treatment for any mental disorder under 38 U.S.C. 1702. 

Other Change:  To add a reference to 38 CFR 3.2.

	Page 6-B-11:  III.iv.6.B.5.b
	To reflect that the 211B staff of Compensation and Pension Service handles requests for extra-schedular evaluations under 38 CFR 3.321(b)(1).

	Page 6-B-11:  III.iv.6.B.6.e
	To state that the extra copy of an extraschedular rating decision is maintained in the Veterans Service Center.

	Page 6-B-12:  III.iv.6.B.6.a
	· To provide instructions on soliciting claims if chronic, unclaimed disabilities are shown in the evidence.

· To provide VA case law references for considering a claimant’s intent to file a claim.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 7-A-3:  III.iv.7.A.1.d
	To state the prohibition against making handwritten changes to a rating decision.

Other Change:  To provide references for correcting substantive and non-substantive rating decision errors.

	Page 7-B-3:  III.iv.7.B.3.c
	To revise the instructions for handling changes in the diagnostic code.

	Page 7-B-9:  III.iv.7.B.6.a
	To note that only the Rating Veterans Service Representative who initially prepared a rating decision may amend the decision and/or determine that an erroneous copy should be destroyed.

	Page 7-B-10:  III.iv.7.B.6.b
	· To revise the instructions for correcting non-substantive rating decision errors.

· To note the prohibition against handwritten changes.

	Page 8-A-6 and 8-A-7:  III.iv.8.A.3.a
	To clarify the use of EP 600 for control of proposed determinations of incompetency.

	

	Non-Substantive Changes (References, Wording, Pagination)

	Page 3-A-28:  III.ii.3.A.10.a
	To bring the capitalization of the text in accordance with M21-1MR standards.

	Page 4-E-5:  III.iv.4.E.20.h
	To make minor changes in the wording of the block text.

	Throughout III.iv.4.H
	To change “service medical records (SMRs)” to “service treatment records (STRs).”

	Page 4-H-1:  Overview
	To show the repagination of Topics 28 through 32.

	Page 4-H-8:  III.iv.4.H.29.a
	To add a reference to 38 CFR 3.304(d).

	Page 4-H-14:  III.iv.4.H.29.l  
	To change the block label to better reflect the block’s content.

	Page 4-H-18:  III.iv.4.H.31.a 
	To make minor changes in the wording of the block text.

	Page 4-H-20:  III.iv.4.H.31.c
	To make minor changes in the wording of the block text.

	Page 4-I-1:  Overview
	To show the repagination of Topics 35 and 36.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Throughout III.iv.5
	To change “service medical records (SMRs)” to “service treatment records (STRs).”

	Page 5-8:  III.iv.5.5.b
	To make a minor grammatical change to the block text.

	Page 7-B-3:  III.iv.7.B.3.b
	To remove a reference citation for a rescinded M21-1 paragraph.

	Page 7-B-6:  III.iv.7.B.4.c and d 
	To remove reference citations for rescinded M21-1 paragraphs.

	Page 8-A-1:  III.iv.8.A Overview
	To show the repagination of Topics 4 and 5.


	Rescissions
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	By Direction of the Under Secretary for Benefits
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