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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart v, “General Authorization Issues and Claimant Notification.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “notification letter” to “decision notice”

· update obsolete terminology, where appropriate

· update section and topic titles to more accurately reflect their content

· clarify block labels and/or block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	To refer readers to M21-1MR, Part III, Subpart v, Chapter 6, Section G, Topic 30, Block c (III.v.6.G.30.c) where instructions from Fast Letter (FL) 13-11 are incorporated.
	III.v.6.A.2.c
	6-A-7

	To explain that, if a Veteran has no claims folder, the RO with geographical jurisdiction over the Veteran’s place of residence is responsible for making the net worth determination.
	III.v.6.A.3.b
	6-A-11

	· To add the creation of a claims folder (if one does not already exist) and the establishment of an end product (EP) 290 to the steps for processing a request for a net worth determination.
· To relocate the last half of III.v.6.A.3.b, which discusses the responsibilities of authorization activity in handling requests for a net worth determination.
· To relocate the Notes in the right-hand column of the fifth row of the table in III.v.6.A.3.f.

· To consolidate III.v.6.A.3.e and g.
	III.v.6.A.3.e
	6-A-13



	To consolidate III.v.6.A.4.a, b, and c into a single block.
	III.v.6.A.4.a
	6-A-17


Continued on next page

Transmittal Sheet, Continued
	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· To remove the first sentence of this block, which discusses annotation of VA Form 21-653, Notice of Change in Status of Beneficiary Receiving Hospital or Domiciliary Care.  Special annotation of this form is unnecessary if the form is completed in its entirety.
· To consolidate III.v.6.A.5.b and c.
	III.v.6.A.5.b

	6-A-20



	The placement of the second paragraph in the second row of the right-hand column of the table in III.v.6.A.3.f implies that the information contained therein applies only to Veterans who are farmers, ranchers, or small business owners, which is incorrect.  Accordingly, this paragraph has been deleted.  Relocation of the paragraph is unnecessary, since the regulation that contains this same information (38 CFR 3.275(d)) is referenced in the prior block (III.v.6.A.3.e).
	---
	---


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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