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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  
M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, since the Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.
The term regional office (RO) also includes pension management center (PMC), where appropriate.
The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.
Minor editorial changes have also been made to 
update incorrect or obsolete hyperlink references
update the term “veteran” to “Veteran”
update obsolete terminology, where appropriate
clarify Block labels and/or Block text, and 
bring the documents into conformance with M21-1MR standards.



	Reason(s) for the Change
	Citation
	Page(s)

	Replaced “verify” with “certify,” where appropriate.  
Revised the section and topic titles for clarity.
Replaced “VA Form 21-0538” and “VA Form 21-0537” with “questionnaire” or “questionnaires,” where appropriate, for consistency and convenience in writing.
	Part III, Subpart iii, Chapter 5, Section K
	5-K-1 through 5-K-22

	Removed reference to III.iii.5.K.64 (in Step 4), as this topic contains little in the way of information about development actions.
	III.iii.5.K.63.a
	5-K-5

	Updated instructions for processing VA Form 0537 to make them consistent with instructions for processing VA Form 0538, in III.ii.5.K.63.a
	III.iii.5.K.63.c
	5-K-6
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	Changes Included in This Revision (continued)



	Reason(s) for the Change
	Citation
	Page(s)

	Added bullet to the if/then table, instructing reviewers to clear end product (EP) 692, even if the surviving spouse reports remarriage.
	III.iii.5.K.63.d
	5-K-7

	Added a new block containing
instructions for handling incomplete questionnaires, to include those missing the beneficiary’s signature, and
a note, stating the Department of Veterans Affairs (VA) accepts faxed questionnaires from beneficiaries.
	III.iii.5.K.63.e
	5-K-8

	Clarified that 
contemporaneous notice may also be given when benefits are terminated, and
beneficiaries may notify VA by telephone of changes in marital status or the status of dependents.
	III.iii.5.K.64.a
	5-K-9

	Revised procedures to
eliminate duplicate instructions, and
fill in missing steps.
	III.iii.5.K.64.d
	5-K-10

	Revised procedures to
eliminate duplicate instructions, and
fill in missing steps.
Reconciled instructions for taking EP credit with III.iii.5.K.69.
Removed the implication (in old Step 1) that certifications of continued eligibility may be taken over the telephone.
Added 
notes, stating VA
requires beneficiaries to certify continued eligibility by signing the questionnaire, and
accepts questionnaires that beneficiaries submit via fax
a hyperlink to the Work Items Guide.
	III.ii.5.K.65.a
	5-K-11




	Revised procedures to
eliminate duplicate instructions, and
fill in missing steps.
Removed incomplete instructions for obtaining a current address and replaced them with a hyperlink to III.iii.1.B.11.d.
	III.iii.5.K.66.b
	5-K-16
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	Changes Included in This Revision (continued)



	Reason(s) for the Change
	Citation
	Page(s)

	Identified the specific data in the corporate record that should be compared against information on the questionnaire and, if necessary, updated.
Added hyperlinks to M21-1MR that discuss 38 CFR 3.216 in greater detail.
Removed 
the hyperlink to VETSNET, as the focus of this block is updating existing data in the corporate record, not adding a dependent, and
reference to pension, as pension recipients do not receive VA Forms 0537 or 0538.
	III.iii.5.K.67.a
	5-K-17

	Added instructions for handling questionnaires associated with claims that were processed in a paperless environment.
	III.iii.5.K.68.a
	5-K-18


	Changed “pulling” to “review” because
paperless claims folders do not require “pulling,” and
credit is given for the “review,” not the “pulling.” 
	III.iii.5.K.69.a and b
	5-K-20

	Listed circumstances under which review of the claims folder is necessary.
	III.iii.5.K.69.b
	5-K-20
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	Rescissions
	None
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	By Direction of the Under Secretary for Benefits
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