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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues,” 
Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· revise topic titles to more accurately reflect their content
· clarify block labels and/or text, and 

· bring the document into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	Update the time frame for follow-up requests to Social Security Administration (SSA).
	M21-1MR, Part III, Subpart iii, Chapter 3, Section A, Topic 1, Block c (III.iii.3.A.1.c)
	3-A-2

	Combine information from blocks b and c into one block and rename.
	III.iii.3.A.1.b
	3-A-2

	Re-label block d to block c
	III.iii.3.A.1.c
	3-A-2

	Update location of SSA National Records Center.
	III.iii.3.A.2.a
	3-A-4

	Clarify that phone number must be a direct line and not the 800 number.
	III.iii.3.A.2.b
	3-A-5

	Identify/clarify the purpose of the Federal On-Line Query (FOLQ) and when to use it. 
	III.iii.3.A.3.b-d
	3-A-7-8

	Identify the information needed in order to use the SSA Inquiry Command in Share.  (Move content from prior block a and move to III.iii.3.A.7.a.)
	III.iii.3.A.4.a
	3-A-9

	Change block b for uniformity of blocks in this topic, so that there is a block talking about single payments to a Veteran, a Veteran and spouse, or a surviving spouse.
	III.iii.3.A.4.b-d
	3-A-9-10

	Move text from current block b to new block d
	III.iii.3.A.4.d
	3-A-10
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Blocks d, e, and f deleted as there was no rationale or explanation for these instructions
	III.iii.3.A.5.d,e,f
	3-A-12

	· Moved Topic 7 about field office addresses to Topic 6.
· Updated general information about field offices

· Update terminology from district offices to field offices.

· Removed chart with select field office addresses and inserted link to SSA field office locator website.
	III.iii.3.A.6
	3-A-13

	· Moved Topic 6 to Topic 7.
· Change “Addresses” to “Contact Information”
	III.iii.3.A.7
	3-A-14

	Add content from III.iii.3.A.4.a as new block a 
	III.iii.3.A.7.a
	3-A-14

	Update information about function of Program Service Centers (PSCs)
	III.iii.3.A.7.b
	3-A-14

	Update contact information for PSCs
	III.iii.3.A.7.d
	3-A-15-16

	Remove outdated records request form.  Reserve Topic for preservation of topic numbering through the remainder of the chapter.
	III.iii.3.A.9
	3-A-18


Continued on next page

Transmittal Sheet, Continued

	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
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