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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· remove references to the Personnel Information Exchange System (PIES)/Defense Personnel Records Image Retrieval System (DPRIS) interface, as this interface no longer exists
· revise the dates from which the Army, Navy, and Marine Corps have finished converting paper personnel records into electronic images

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· reorganize block designations to account for deleted/added blocks.

· update section and topic titles to more accurately reflect their content

· clarify block labels and/or block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	To create a new block that discusses resources available to RO employees for locating the service records of members of the National Guard or Reserve.
	M21-1MR, Part III, Subpart iii, Chapter 2, Section B, Topic 10, Block f (III.iii.2.B.10.f)
	2-B-5

	· To relocate (old) III.iii.2.B.11.d.
· To incorporate information from Fast Letter (FL) 13-09.
	III.iii.2.B.11.a
	2-B-6

	To create new blocks that incorporate information from FL 13-09.
	III.iii.2.B.11.b, c and d
	2-B-6 through 2-B-8
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· To relocate (old) III.iii.2.B.11.a

· To provide greater detail regarding the routing of service treatment records (STRs) following a service member’s separation or retirement.
· To replace (old) III.iii.2.B.10.e with a hyperlink to III.iii.2.A.4 and 5.
	III.iii.2.B.11.e
	2-B-9


	To relocate information about the STRs of Marine Corps service members who have been transferred to an involuntary appellate leave status from (old) III.iii.2.B.16.c.  (The remaining information in this block was deleted as unnecessary.)
	III.iii.2.B.11.f
	2-B-11

	To remove the second bullet under the Note, as it incorrectly implies the Records Management Center (RMC) does not possess STRs belonging to individuals in the Reserve or National Guard who have never been on active duty.
	III.iii.2.B.12.a
	2-B-13

	To add a block that refers readers to the sample development letter shown in III.iii.2.B.18.
	III.iii.2.B.12.c
	2-B-15

	· Replace “individual health record” with “STRs” for the sake of consistency and clarity.

· Note that clinical records of military retirees may be viewed in and/or extracted from the Compensation and Pension Record Interchange (CAPRI).
	III.iii.2.B.12.d
	2-B-15

	To add a block that describes the interaction between the Veterans Benefits Management System (VBMS) and the Healthcare Artifacts and Images Management Solution (HAIMS).
	III.iii.2.B.12.e
	2-B-16

	To add a block that explains the suspense dates VBMS generates after it submits a request for STRs to HAIMS.
	III.iii.2.B.12.f
	2-B-17

	To add a block that explains how STRs from HAIMS are grouped and displayed in an eFolder in VBMS.
	III.iii.2.B.12.g
	2-B-18

	To add a block that discusses late-flowing STRs in HAIMS.
	III.iii.2.B.12.h
	2-B-18

	To add a block that discusses the limited availability of STRs that may be viewed in and/or extracted from CAPRI.
	III.iii.2.B.12.i.
	2-B-19
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	Reason(s) for the Change
	Citation
	Page(s)

	· To consolidate into a single block the information contained in (old) III.iii.2.B.13.b, c, and d.

· To add Physical Evaluation Board reports as a type of medical record that might appear in personnel records.

· To remove information that is either obsolete or inaccurate.
· To remove as unnecessary references to the Enlisted Records and Evaluation Center.
	III.iii.2.B.13.a
	2-B-20

	To relocate the Notes regarding the Defense Personnel Records Image Retrieval System (DPRIS) in (old) III.iii.2.B.13.c and d to a new block that identifies

· the location of Army Official Military Personnel Files (OMPFs), and

· the means for requesting copies of these records.
	III.iii.2.B.13.b
	2-B-21

	To remove information about locating STRs, as this information already exists in Topic 11.
	III.iii.2.B.14.a
	2-B-22

	To state that the Navy began including records associated with line-of-duty determinations in a service member’s STRs during 2004. 
	III.iii.2B.14.b
	2-B-23

	· To consolidate the content of (old) III.iii.2.B.15.a, d, and e.

· To remove information about the location of STRs, as this information already exists in Topic 11.

· To delete the Note from (old) III.iii.2.B.15.d, as it is no longer accurate.

· To correct the location of service records of former members of the Air National Guard.
	III.iii.2.B.15.a
	2-B-24


	To remove information about locating STRs, as this information already exists in Topic 11.
	III.iii.2.B.16.a
	2-B-25

	To rewrite for clarity and remove the unnecessary/irrelevant reference to the United States Coast Guard Personnel Command.
	III.iii.2.B.17.a
	2-B-26

	To combine (old) III.iii.2.B.17.b and c into a single block.
	III.iii.2.B.17.b
	2-B-27

	To delete (old) III.iii.2.B.10.d because the same information is contained in III.iii.2.B.12.d.
	---
	---

	To delete (old) III.iii.2.B.11.c because it contains information that is no longer accurate.
	---
	---

	To delete the Note at the bottom of (old) III.iii.2.B.11.e.  It belongs in III.iii.2.A.4.f, where its meaning is much clearer.
	---
	---


Continued on next page

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	To delete the following blocks, as the new process of digitizing and storing STRs electronically has rendered the information contained in them obsolete:

· III.iii.2.B.11.b, e, f, g, and h

· III.iii.2.B.13.a

· III.iii.2.B.16.d and e
	---
	---

	To delete (old) III.iii.2.B.12.d because the information contained therein is now obsolete.
	---
	---

	To delete (old) III.iii.2.B.14.b, c, d, and e because they contain information that is either redundant or outdated.
	---
	---

	To delete III.iii.2.B.15.b and c because they contain information that is either outdated or no longer relevant.
	---
	---

	To delete III.iii.2.B.15.f because the content is either obsolete or provided elsewhere in this section (III.iii.2.B.14.a).
	
	

	To delete III.iii.2.B.16.a because the information contained therein is no longer relevant.
	---
	---


	Rescissions
	FL 13-09


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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