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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update section and topic titles to more accurately reflect their content
· update obsolete terminology, where appropriate

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· Broaden the description of the records/information accessible through the Personnel Information Exchange System (PIES).
· Add a description of the Defense Personnel Records Information Retrieval System (DPRIS) and the records/information accessible through it.
	M21-1MR, Part III, Subpart iii, Chapter 2, Section D, Topic 21, Block a (III.iii.2.D.21.a)
	2-D-3

	Consolidate the information in (old) III.iii.2.D.21.j with the information in III.iii.2.D.21.b.
	III.iii.2.D.21.b
	2-D-4

	Relocate the Note about user entry of address codes in PIES from (old) III.iii.2.D.25.b.
	III.iii.2.D.21.d
	2-D-5

	· Consolidate (old) III.iii.2.D.22.a and b into a single block.
· Delete as unnecessary the Note indicating that discharge status code “ACT” is used primarily to obtain information relevant to claims for education benefits.
	III.iii.2.D.22.a
	2-D-7

	· Add information about PIES request code O39.
· Remove information about PIES requests codes O40, O41, O42, and O43, as these requests are now made through DPRIS.
	III.iii.2.D.23.c
	2-D-12


Continued on next page

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Remove reference to the PIES/DPRIS interface, as it no longer exists.
	III.iii.2.D.24.b
	2-D-20

	· Combine the contents of (old) III.iii.2.D.25.b-f into a single table.
· Remove reference to DPRIS, as the interface between PIES and DPRIS no longer exists.

· Replace the Note about user entry of address codes in PIES with a hyperlink to III.iii.2.D.21.d.
	III.iii.2.D.25.b
	2-D-22

	Delete III.iii.2.D.21.c as there is no longer a need to sell users on the benefits of PIES.
	---
	---


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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